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Introduction 


Federal departments and agencies receive 
thousands of calls each year from members 
of the public looking for information about 
government programs and services. 


Info Source Guide to Sources of Federal 
Government Information is designed 
primarily to enable federal government 
employees, such as front-line clerks and 

_ designated spokespersons, librarians in 
public and university libraries, and those 
working in offices of members of Parliament 
who frequently respond to public enquiries, 
to help callers locate the correct source for 
the information they need. 


The guide is divided into two sections. The 
first section, Subject References, is an 
alphabetical subject listing of hundreds of 
sources of federal information, with a 
telephone number for each entry. The 
second section, Government 
Institutions, lists the telephone numbers 
for general and personnel enquiries, the 
communications branch, publications 
distribution office, library and access to 
information and privacy office, as well as 
addresses and general fax numbers, for the 
national offices of more than 250 federal 
institutions. 


Many nationally accessible toll-free (1-800) 
numbers are listed and TDD 
(Telecommunications Device for the 
Hearing-impaired) numbers are listed where 
available. If TDD service is unavailable, 
callers should contact their local telephone 
company for information about relay 
services. 


As well as being a reference for federal 
employees, the guide is available to the 
public in more than 7,000 locations across 
Canada, including public and university 
libraries, Canada Employment Centres, 
Canada Immigration Centres and MPs’ 
constituency offices. 


This guide is just one of many available 
sources of federal government information. 
All Canadian telephone books include 
listings of local federal offices and many 
public libraries and book stores carry a wide 


selection of federal government publications. 


Departmental and agency libraries and 
reading rooms and MPs’ constituency 


Offices are also good resources. 


Information requesters may also have the 
right to apply formally for information to 
those institutions which are subject to the 
Access to Information Act and the Privacy 
Act. 


Handling Enquiries 


When federal government employees 
respond to enquiries from the public, they 
may find it useful to follow these simple 
steps: 


e —_ Let callers explain in detail what they 
are looking for before referring them to — 
another number. If necessary, ask a 
few questions to help clarify what 
information is being sought. It is 
frustrating for callers to be cut off in 
mid-sentence and transferred to 
another number, and even more so if 
they are referred to the wrong person. 


e some Canadians do not understand 
the structure of the federal government. 
Before referring callers, explain to them 
who they are being referred to and why. 


e Federal institutions receive many 
_ enquiries about provincial matters, such 

as birth certificates and drivers’ 
licences. Likewise, many people will call 
national headquarters to make requests 
that are best handled by a regional or 
local office. Direct these callers to the 
government listings in their local 
telephone book. 


e Suggest that callers check with their 
local library which may have or which 
may be able to obtain published 
government information. 


e If you are unable to help them, refer 
callers to Reference Canada. 


Reference Canada is the federal 
government's nation-wide, bilingual 
telephone referral and information service, 
which transfers callers to the appropriate 
source. Its number can be found in the 
government listings of the telephone book. 
In some areas Reference Canada operates 
in conjunction with a provincial or territorial 
service and will be listed by that name. 


User Feedback 


The success of a publication such as /nfo 
Source Guide to Sources of Federal 
Government Information depends on 
accurate and up-to-date information. Users 
are encouraged to forward any changes in 
listings to the publisher. Similarly, as the 
book Is used, gaps in the information may 
become apparent. Suggestions for new 
listings are welcome. 


Please send your submissions to: 


Information Management Practices Group 
Administrative Policy Branch 

Treasury Board of Canada, Secretariat 
10th floor, East Tower 

‘ LEsplanade Laurier 

140 O’Connor Street 

Ottawa, Ontario 

K1A OR5 


Where to obtain 
Info Source 


If you would like a copy of this publication, 
or a brochure on the Access to Information 
Act or the Privacy Act, please contact: 


Treasury Board Distribution Centre 
(613) 995-2855 


For information on subscribing to the 
Info Source database, please call: 


Treasury Board Information Management 
Practices 
(613) 957-2486 or 957-2408 


PLEASE NOTE: Access to Information 
requests and Privacy requests must be 
addressed to the appropriate institutions, at 
the addresses listed in this publication 
(oages 73 to 97). 


Section One 


Section One, Subject References, is an 
extensive alphabetical subject list. The 
primary subject headings (larger bold print) 
represent broad categories of government 
programs and services or areas of interest 
(e.g. Agriculture, Aircraft, Sport). These are 
broken down into two further sub-levels of 
headings (italic print identifies the second 
level, and light print identifies the third), 
which provide fairly specific reference points. 
The organization’s name and telephone 
number are provided for each entry. In many 
cases, the phone number which is provided 
will allow the caller to communicate directly 
with the program area concerned, but for 
smaller agencies the number shown may be 
a general enquiry number. If you wish to 
contact a specific agency to obtain general 
information, see Section Two, 
Government institutions. 


Subject References 


Aboriginal people 


(see Inuit, Natives) 


Abortion | 
‘government studies, hospital committees 


Department of Justice 
RerAAC te rere tt Pen canaries (613) 957-4222 


Academic relations 
international 


External Affairs and 
International Trade Canada .(613) 992-6284 


Access to information 

consult other Info Source publications. Ask a 
departmental librarian or enquiries officer or 
at a local public or university library. 


complaints 

complaints arising from access to 
information requests 

Office of the Information Commissioner 
ORCAaNAdA OOPS ans, 1-800-267-0441 


(see also: Access to Information numbers for 
individual departments/agencies, Section 
Two.) 


Accidents 

air 

24-hour Enquiry Line 

Transport Canada................ (613) 994-4359 


Confidential Aviation Safety Reporting 
Program 


Transport Canada.............. 1-800-567-6865 
investigations 

Transportation Safety Board 

OT CAAA sencpnnn cane<s Stateline (819) 997-3741 


work-related accidents 

Contact a regional office of Labour 
Canada. See the government (blue) 
listings in the telephone book. 


marine 
reports and studies 
Transport Canada................ (613) 990-5880 


reporting 
federal jurisdiction 
Labour Canadas ad. Wawel. fae (819) 953-0234 


victims 
Canadian statistics 
Statistics Canada...........000... (613) 951-2572 


work-related 
research and statistics 
Labour Canada®....:.... 29.8 (819) 953-0234 


Acid rain 
effects 


damage caused to period pieces, outdoor 
sculpture and national landmarks by acid rain 


Environment Canada ........... (819) 993-3241 
research projects 
Environment Canada........... (819) 997-2800 
control strategies 
Environment Canada....:......(819) 997-2800 


Acquired Immuno-deficiency 
Syndrome 
(see AIDS) 


Adoption 

interprovincial, international 

National Adoption Desk 

Health and Welfare 

aD aC a teil can weeccueea ee: (613) 957-2870 


Advertising 
alcohol and drugs 
information campaigns 


Health and Welfare 
CANA APE ee etree. cotidereee (613) 957-8337 


complaints 

misleading advertising 

Consumer and Corporate 

Affairs Canada .......:::.:.ccccne (819) 997-4282 


CRTC policy 
practices that contravene CRTC policy 
Canadian Radio-television and 


Telecommunications 
GOMAMAISSION. neces sstetess cote tree (819) 997-0313 


Subject References 2 


Aerial photographs 
sales, National Air Photo Library 


Energy, Mines and Resources 
Canada cates rat ant (613) 995-4560 


Aeronautical charts 
(see maps) 


Africa 
Canadian foreign aid 


Canadian International 
Development Agency .......... (819) 997-5006 


development 

African Development Bank 

Canadian International 

Development Agency .......... (819) 997-5006 
African Development Fund 

Canadian International 

Development Agency .......... (819) 997-5006 


African and Middle Eastern 
nations 
Canadian relations 


External Affairs and International 
rade Canada erent neuen (613) 993-5024 


Agriculture 


animal disease 
control, Animal Diseases Research Institute 


Agriculture Canada.............. (613) 998-9320 

National Animal Disease Reporting 

Agriculture Canada............. (613) 995-5433 
ext. 4604 


quarantine, acceptability of Canadian 
animals and products for export 
Agriculture Canada.............. (613) 995-5433 


animals 

destroyed, appeals for compensation to the 
owners of animals destroyed under the 
provisions of the Health of Animals Act 
Federal Court of Canada.....(613) 996-6795 


crops 
insurance 
Agriculture Canada.............. (613) 995-5880 


dairy products 
Canadian standards 
Agriculture Canada.............. (613) 995-5433 


price support 
Canadian Dairy 
Commission............++ SN aie (613) 998-9490 


exhibitions and fairs 
financial assistance 
Agriculture Canada.............. (819) 994-0246 


export | 
acceptability of Canadian animals and 
agricultural products for export 

Agriculture Canada.............. (613) 995-5433 


acceptability of Canadian wild animals and 
plants for export 
Environment Canada........... (819) 997-2800 


farms 

loans and mortgages 

Farm Credit Corporation 

Ganacda i eiia.t cat ceu eevee mas (613) 996-6606 
Western Canada, engineering services for 
irrigation projects 

Prairie Farm Rehabilitation 


ACMINISTFATIONS.. ccccccveecwervcees (306) 780-7382 
food 

Canadian product standards 

Agriculture Canada.............. (613) 995-5433 


Food and Agriculture Organization, 
Canadian participation 
External Affairs and International 


Trade Canadas. rics (613) 996-3705 
import, export and interprovincial control 
Agriculture Canada.............. (613) 995-5433 
inspection programs | 
Agriculture Canada.............. (613) 992-2114 


microbial hazards in food, food additives, 
agricultural chemicals in food, chemical and 
biological contaminants 

Health and Welfare 


Canadair. eel ne ca (613) 957-1821 
World Food Day, Canadian observance 
Agriculture Canada.............. (613) 993-6671 


Subject References 3 


4-H programs 

financial and professional support for the 
development of Canadian youth interest in 
agriculture 


Agriculture Canada........ oe (819) 994-0246 
fruit 

Canadian product standards 

Agriculture Canada.............. (613) 995-5433 
grain 

marketing, Grain Marketing Bureau , 
Agriculture Canada.............. (613) 996-8324 


marketing, planning and implementing sales 
programs 
Canadian Wheat Board ....... (204) 983-0239 


sale of western Canadian wheat and barley, 
domestic and international | 
Canadian Wheat Board ....... (204) 983-0239 


transportation 
Grain Transportation 
AGGNICVAGS IEF a. .: cei ont (204) 983-3212 


horse racing 

photo finish, video race surveillance, drug 
controls, regulations on pari-mutuel betting 
at Canadian race-tracks 

Agriculture Canada.............. (613) 998-4922 


international 

International Fund for Agricultural 
Development, Canadian participation 
Canadian International | 
Development Agency .......... (819) 997-5006 


international research 
Consultative Group on International 
Agricultural Research 

Canadian International 


Development Agency .......... (819) 997-5006 
livestock 

authentication of purebred livestock 
Agriculture Canada.............. (819) 994-0246 


Feed Freight Assistance Program 
Livestock Feed Board of — 
CE AMPAGAE EU) cg cucnsticveccsenns (514) 283-7505 


Sire Loan Program . 
Agriculture Canada.............. (819) 994-0246 


loans 

co-operative societies, for processing, 
distributing and marketing of agricultural 
products 


Agriculture Canada.............. (613) 995-4787 
farm development and improvement 
Agriculture Canada.............. (613) 957-7078 
mortgages 

Farm Credit Corporation 

CesT ete fe ben ih bre MR iele amape nent x (613) 996-6606 


market development 


investigating, assisting in the development of 
markets for new and existing grain varieties 
Canadian Wheat Board........(204) 983-0239 


marketing boards 
Agricultural Products Board 


Agriculture Canada.............. (613) 995-5880 
Grain Marketing Bureau 

Agriculture Canada.............. (613) 996-8324 
National Farm Products Marketing Council 
Agriculture Canada...........!..(613) 995-2297 
meat 

Canadian product standards 

Agriculture Canada.............. (613) 995-5433 
inspection 


Contact a local Agriculture Canada office. 
See the government (blue) listings in the 
telephone book. 


milk supply 
Canadian Milk Supply Management 
Committee 

Canadian Dairy 


COMMISSION... wcecdesien wane ode (613). 998-9490 
plant disease 

Agriculture Canada.............. (613) 995-7900 

plants | | 


appeals for compensation to the owners of 
plants placed under quarantine to prevent 
the spread of disease 

Federal Court of Canada .....(613) 996-6795 


import, export and interprovincial control 
Agriculture Canada.............. (613) 995-7900 
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Plant Biotechnology Institute 


National Research Council 
Canatlaiicvcdes. to rere (306) 975-5248 


poultry 
Canadian product standards 


Agriculture Canada.............. (613) 995-5433 


processing plants 
registration 
Agriculture Canada.............. (613) 995-5433 


research enquiries 
government research programs 


Agriculture Canada.............. (613) 995-7084 
seeds 

inspection and enforcement, standards 
Agriculture Canada.............. (613) 995-7900 
slaughterhouses 

registration 

Agriculture Canada.............. (613) 995-5433 
Statistics 

Canadian 

Statistics Canadaw re (613) 951-8729 


tobacco growers 
financial assistance 


Agriculture Canada.............. (613) 995-9554 
vegetables 

Canadian product standards 

Agriculture Canada.............. (613) 995-5433 
warehouses 

fruit and vegetable, registration 

Agriculture Canada.............. (613) 995-5433 
AIDS 

education 

AIDS Education Information Bureau 

Health and Welfare 
CAMAdA wai istaciavinnenaestterrns HOT) GDC NTLS 


international programs 

World Health Organization, Canadian 
participation 

Canadian International 

Development Agency .......... (819) 997-5006 


External Affairs and International 


Trade; Ganadagenin.tcdaaek (613) 995-5244 
Health and Welfare | 
Canadair isnisaceicanwenver: (819) 957-1772 
policy 


federal public service employees 
Treasury Board of Canada, 
SECETANAUM I MOR. Neticceerees (613) 957-2400 


research 
Federal Centre for AIDS 
Health and Welfare 


Canada owe (613) 957-1772 
Aircraft 

airworthiness 

certificates 

transport Canada isc (613) 952-4371 


conservation and restoration 
National Aviation Museum...(613) 993-2010 


inspection 

Transport Canada............... (613) 952-4371 
registration 

Transport Canada................ (613) 990-6598 


Air cushion vehicles 
inspection and certification 
Transport Canada................ (613) 998-0660 


personnel 
certification 
Transport Canada................ (613) 998-0659 


regulations for operation 
Transport Canada................ (613) 998-0660 


Airlines 
licensing for Canadian operation 


National Transportation 
Agency of Canada............... (613) 997-0344 


Air policy 
agreements 


bilateral agreements with the United States 
Transport: Ganadai... ise (613) 993-1718 
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domestic 

Transport Canada................ (613) 991-6435 
international 

Transport Canada................ (613) 991-6438 
Airports ) 

Transport Canada..............+ (613) 990-3002 
Air shows 

legal and safety requirements 

HFALIS POI CAMACIG:....0214.-40-0-: (613) 990-1034 


Air traffic research 


Air Traffic Services Research and 
Experimentation Centre 
Transport Canada................ (613) 997-1395 


Air transportation 
economic regulation, tariffs, rates 


National Transportation 
Agency of Canada............... (613) 997-0344 


Alcohol and drugs 
(see drugs) 


abuse | 
federal education programs and research 
Health and Welfare 


Canadas. Wy. ice HBO: .....(613) 957-2991 
native programs 

Health and Welfare 

RAAB AGE 2 Sand ae vdeainy <aseiiceeeed2 (613) 957-3388 
advertising 


information campaigns 
Health and Welfare 
TEIRE CORRE oon (613) 957-8337 


Alternative energy 
(see Energy) 


Animals 
(see Agriculture) 


Arbitrators and conciliators 


appointment 
Labour Ganadac.:..............++. (613) 953-0040 


Archives 

audio-visual archives 

historical collections 

National Archives of 

Canada *)- avdvexnatal bos (613) 995-1311 


caricatures and cartoons 

historical, Canadian Museum of Caricature 
National Archives of 

CGA AC A sare caatan va cns cere CEE (613) 995-3145 


cartographic and architectural archives 
historical collections 

National Archives of 

Gar iacia ae tent Si iee oe ereingee (613) 992-8188 


documentary art and photography 
historical collections 

National Archives of 

GANGS stances casti eerste reeves (613) 992-3884 


government archives 

historical collections 

National Archives of 

CARACG ih hail a ans, Olas (613) 996-8507 


information services 

Canadian Centre for Information and 
Documentation on Archives 

National Archives of 

Ore (0c 16 2 Ach oa a a es (613) 996-7686 


manuscripts 
historical collections 


National Archives of 
Canada un eerie: (613) 995-3979 


postal archives 
historical, Canadian Postal Archives 


National Archives of 
CAV adar ics was r ieee eect (613) 995-8085 


public donations 
archival collections 


National Archives of 
Gana... a (613) 995-5138 


Armed forces 
(see Defence) 


Subject References 


Arms control 


funding 

voluntary associations and private research, 
groups 

External Affairs and International 

NTACe Candia cs. eteere sty ares (613) 992-3430 
education 


information and educational materials 
Canadian Institute for 
Peace and Security ............. (613) 990-1593 


Arts 

art acquisitions 

~ purchase of contemporary art works from 
the Art Bank : 

Canada, Council 2.91... ate (613) 598-4359 


art rental 

rental of contemporary art works from the 

Art Bank 

Ganaga Councils: csi... recs (613) 598-4362 


dance 

funding for professional artists and arts 
organizations 
Canada, Gounciks wa. silos (613) 598-4365/66 


documentary art and photography 
historical collections 

National Archives of 

CAR AC Ags fats Uk i ne Manes (613) 992-3884 


explorations program 


funding for innovative projects by in- 
dividuals, groups and nonprofit organiza- 
tions that venture into new artistic territory 


Canada Council.............. (613) 598-4365/66 


film and video 
funding and development 
Telefilm Canada................7% (514) 283-6363 


international 

programs and promotion 

External Affairs and International 

Jtade Candace <2:ccter. ak (613) 992-1557 


media arts (film, video, audio, 

holography, computer-integrated media) 
funding for professional artists and arts 
organizations 

Canada Council.............. (613) 598-4365/66 


music 
sheet music collections 
National Library of Canada..(613) 996-3377 


music and opera 


* funding for professional artists and arts 


organizations 
Canada Council.............. (613) 598-4365/66 


native 

Native Art Centre 

Indian and Northern Affairs 

CAAA TOs nnwsnniinonal (819) 994-1264 


performing and visual Arts 
government grants and other funding 
Communications Canada....(613) 990-4125 


tax issues 
arts and artists 
Communications Canada....(613) 990-4080 


visual arts 

funding for professional artist and arts 
organizations 

Canada Councike ine, (613) 598-4365/66 
Communications Canada....(613) 990-4080 


writing and publishing 

funding for professional artists and arts 
organizations 

Canada Colinciin. 1.5: (613) 598-4365/66 


Asia 

Canadian foreign aid 

Canadian International 

Development Agency .......... (819) 997-5006 


development 

Asian Development Bank 

Canadian International 

Development Agency .......... (819) 997-5006 
Asian Development Fund 

Canadian International 
Development Agency .......... (819) 997-5006 
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Astronauts 
Canadian Astronaut Program Office 
Canadian Space Agency .....(514) 496-4000 


Atlantic Fisheries Licence Appeal 
Board 
Fisheries and Oceans........... (613) 990-0364 


Atomic energy 
(see Energy) 


Automobile 
(see Exports, Imports) 


Aviation 

accidents 3 
confidential Aviation Safety reporting 
Program 


Transportation Safety 
Board of-Ganadarz.....:...::... 1-800-567-6865 


24-hour enquiry line 


Transportation Safety 
Board of Canada ................. (819) 994-4359 


aircraft 
conservation/restoration 
National Aviation Museum...(613) 993-2010 


inspection 

Transport Canada................ (613) 952-4371 
registration | a) 
Transport Canada............++.. (613) 990-6598 
airlines | 


licensing for Canadian operation 
National Transportation 


Agency of Canada............... (613) 997-0344 

air policy 

bilateral agreements with the United States | 

Transport Canada...............:(613) 993-1718 

domestic 

Transport Canada................ (613) 991-6435 
- international 

Transport: Canada ..i..6::.....5.. (613) 991-6438 

airports 


administration 
Transport Canada................ (613) 990-3699 


air shows 
legal and safety requirements 
Transport Canada ............00. (613) 990-1034 


air transportation 

economic regulation, tariffs, rates 

National Transportation 

Agency of Canada............... (613) 997-0344 


airworthiness certificates 
Transport Canada...........000.. (613) 952-4372 


Charts, navigation 
visual and instrument 
Energy, Mines and Resources ..... 952-7000 


civil aviation 


medical studies 
Health and Welfare 


Canada ni. ee ee (613) 990-1309 
medicine 

Transport Canada.......... (613) 990-1310/11 
international 


International Civil Aviation Organization, 
Canadian participation 

Canadian Delegation to the 
International Civil Aviation 


ONGANIZAUON wee coedse arc. re: (514) 285-8320 
legislation 

compliance 

Transport Canada ............0++ (613) 990-1188 
public consultation on proposed legislation 
Transport Canada.............05 (613).990-1224 
pilots 

examinations and certificates 
‘Transport Candda.-s-.c.s--- (819) 990-1034 
requirements 

assessment of future needs 

Transport Canada ............00. (613) 990-3888 
research 


Air Traffic Services Research and 
Experimentation Centre 


Transport Canada ..............++ (613) 997-1395 
Security 

International and National,commercial flights 
Transport Canada.............. 613) 990-3651 


Awards 

arts and sciences 

distinguished achievement in the arts and 
sciences 

Canada Council.............. (613) 598-4365/66 


business 

Canada Awards for Business Excellence 
Industry, Science, and 

Technology Canada............. (613) 954-4079 


medals 

replacement of lost war medals and 
decorations 

Veterans Affairs Canada...... (613) 995-5003 


military 
National Defence............ (613) 992-4581/82 


official languages 

fellowships and awards through provincial 
and territorial departments of education 
Department of the Secretary of 

Stave of Canada sit. onies e (819) 994-3442 


Official languages 

Queen Elizabeth Silver Jubilee Endowment 
Fund Awards Program, for students who 
have completed their first year of university 
and who intend to pursue their 
undergraduate studies in their second official 
language 


The Governor General’s Awards in 
Commemoration of the Persons Case 
Status of Women Canada....(613) 995-3901 
Department of the Secretary of 
otateiof'Canaday.i...2008..0 (819) 994-3442 


volunteer 

Canada Volunteer Award, annual award for 
voluntary service 

Health and Welfare 

Canada? api ce (613) 957-2989 


Citation for Citizenship Award 


Multiculturalism and 
Citizenship Canada ............. (819) 994-1566 
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Badges, insignia and uniforms 
(see Defence) 


Ballet and dance 
government grants and other funding 


Canada Council.............. (613) 598-4365/66 
Bands 

Canadian Forces 

National Defence ............ (613) 992-4581/82 


Bank balances 
unclaimed balances of bank accounts 
Bank-of Canada. ii.c..10.. aes (613) 782-8987 


Bankruptcy 

information 

information on firms or people filing for 
bankruptcy protection 

Consumer and Corporate 

Affairs'Ganadal... ccc (819) 953-0903 


Bargaining agents 

certification 

Public Service Staff — 

Relations Board .........000es.: (613) 990-1800 


Battlefields 
National Battlefields 
GOR MTUSSION: sasusavecsscssspeanacens (418) 648-3506 


Benevolent funds 
(see Veterans) 


Bequests to the Crown 

information for individuals wishing to 
make bequests 

Department of the Secretary 

of State of Canada............... (819) 997-0055 
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- Bidding 
federal contracts 
policies for federal government solicitation 


Supply and Services 
oe gs ve be epee des Gian bet ce (819) 956-3370 


public works projects 
Public Works Canada.......... (613) 736-2419 


Billing 
government practices and procedures 


Supply and Services 
Ganadaie 4ahe...............mie (613) 954-6848 


Biotechnology Research Institute 


National Research Council 
Cahada 2 Ce Or eal Hr Ts (514) 496-6100 


Blood 
Canadian Blood Committee, information 


Health and Welfare . 
Canadasndth tiation tvetephugxciaks (613) 954-8702 


Bonds and securities 

policies 

policies for the issue and cancellation of 
government bonds and securities and the 
sale of Government of Canada bonds and 
treasury bills 

Bankror Canada :....-.0.:s-c.000-- (613) 782-7291 


Books 
Canadian history 
Canadiana Acquisitions Division and Legal 
Deposit Office 
National Library of Canada..(613) 994-6870 


catalogue numbers 

cataloguing information for books about to 
be published 

National Library of Canada..(613) 997-9565 


children’s 
Children’s Literature Service 
National Library of Canada..(613) 996-2300 


ISBN/ISSN 

standard identification numbers for books 
(ISBN) and periodicals (ISSN) 

National Library of Canada..(613) 997-9565 


legal deposit 
legal deposit of books Bisveneel in Canada 
National Library of Canada..(613) 994-9565 


multilingual 
Multilingual Biblioservice 
National Library of Canada..(819) 997-9930 


native rights 
Canadian Indian Rights Collection 
National Library of Canada..(613) 995-9481 


publishing 

financial assistance for Canadian-owned 
publishing firms that publish Canadian titles 
Communications Canada....(613) 990-4140 


rare 
Rare Book Division 
National Library of Canada..(613) 996-1318 


references 
National Library of Canada reference services 
National Library of Canada..(613) 995-9481 


surplus 


Canadian Book Exchange Centre, 
distribution of surplus materials from federal 
libraries to public libraries 

National Library of Canada..(613) 952-8902 


Boundaries 
International Boundary Commission 
Energy, Mines and Resources 


Ganadanasik nnn oe! (613) 995-4960 
Bridges 

international, interprovincial and local 
Transport Canada............... (613) 998-1904 
The St. Lawrence Seaway 

AURORE RG aii seenosabne (613) 598-4600 


Subject References 


Broadcasting and 
communications 

cable television 

service applications 

Contact a regional office of the Canadian 
Radio-television and Telecommunications 
Commission. See the government (blue) 
listings in the telephone book. 


complaints about the service provided by a 
cable company 

Canadian Radio-television and 
Telecommunications 

WOMMMNSSION J: 2scusdhs ee aecesceene? (819) 997-0313 


Citizens Band Radio 

licences 

Contact a district office of 
Communications Canada. See the 
government (blue) listings in the telephone 
book 


decisions 

decisions of the Canadian Radio-television 
and Telecommunications Commission, 
information 

Canadian Radio-television and 
Telecommunications 

COMMISSION SH... LI. (819) 997-0313 


film and video 

certification of Canadian films for tax 
purposes, Canadian Audio-Visual 
Certification Office 

Communications Canada....(613) 990-4090 


funding and development 
Telefilm Canada... (514) 283-6363 


funding, non-theatrical productions 
Supply and Services 
Gantada wise tien cies (613) 993-4959 


government 

federal government telecommunication 
services 

Government Telecommunications 
AGCRCYOR TET celles oi eccouass (613) 990-4444 


hearings 

broadcast licence holders, information 
Canadian Radio-television and 
Telecommunications 

GOMMMISSION 1. We Mende (819) 997-0313 


information technology 

government standards 

Treasury Board of Canada, 
Sécretanatt 22th ae. Shea (613) 957-2465 


international 

International Telecommunication Union, 
Canadian participation 

Communications Canada....(613) 990-4744 


native broadcasting 

Northern Native Broadcast Access Program 
Department of the Secretary 

of State of Canada............... (819) 997-5411 


offensive broadcasting 

racist, sexist and other offensive 
broadcasting, complaints 

Canadian Radio-television and 
Telecommunications 

GOMMAMSR IDE ys 2s sons cstse eaves (819) 997-0313 


office automation research 

Canadian Workplace Automation Research 
Centre 

Communications Canada....(514) 682-3400 


policy 
broadcast policy information 
Communications Canada....(613) 998-7938 


i eee repel ates aaa ieee a (819) 997-0313 


radio 

Canadian content requirements 

Canadian Radio-television and 
Telecommunications Pots x7 
COMMIHSSIONY. | Seen SD (819) 997-0313 


radio broadcast licences 


applications 

Contact a regional office of the Canadian 
Radio-television and 

Telecommunications Commission. See the 
government (blue) listings in the local 
telephone book. 


_ radio equipment 


approval and certification 
Communications Canada....(613) 998-5968 


Subject References 


radio interference 

complaints and inspection 

Contact a district office of 
Communications Canada. See the 
government (blue) listings in the telephone 
book. 


radio licences and examinations 

two-way radio operators 

Contact a district office of 
Communications Canada. See the 
government (blue) listings in the telephone 
book. 


radio stations 
complaints about programming _ 

Canadian Radio-television and 
Telecommunications | 

COMMISSION. co ae (819) 997-0313 


research 

advanced communications technology 
(satellites, antennas, Computer systems), 
Communications Research Centre 


Communications Canada....(613) 998-2261 


television broadcast licenses 
applications 

Contact a regional office of the Canadian 
Radio-television and Telecommunications 
Commission. See the government (blue) 
listings in the telephone book. 


Buildings, structures and lands 


federally owned 

Treasury Board of Canada, , 

Se EE eae (613) 954-4678 
Public Works Canada.......... (613) 736-2886 
Buses 


(see Transportation) 


Business market analysis 


Canadian statistics 
Statistics Canada °:... iryesevyci (613) 951-8214 


11 


Business opportunities 

Atlantic Canada 

special aid to small- and medium-sized 
businesses 

Atlantic Canada Opportunities 

POONCYAE ANS Ef io ale 1-800-561-7862 


bidding 
policies for federal government solicitation 
Supply and Services 


GAR ACA dohan crs tues banal oe oceertee (819) 956-3370 
public works projects - 

Public Works Canada .......... (613) 736-2419 
exporters 


NEBS, a special training program for 
first-time exporters to states along the 
Canada/United States border 
External Affairs and International 


Trade Canada: # «223s nahin (613) 993-5726 


NEXOS, a special training program for 
first-time exporters to Western Europe 
External Affairs and International 

Trade Canada ...é...:.:.. fae a (613) 996-3298 
NEXUS, a special training program for 
first-time exporters to the southern United 
States 


External Affairs and International 
Trade Canada ............066 iia 3) 99-5 26 


government 
access opportunities to government 


information 

Business Opportunities Sourcing System 
(BOSS) 

Industry, Science and 

Technology Canada............. (613) 954-5031 
business opportunities library and data 

base, discovery Program 

Industry, Science and 

Technology Canada............. (613) 954-4970 
Government Business Opportunities, official 
announcements of upcoming procurements 
Supply and Services 

Canadas: ate dinigervcitvennd, Mss (819) 997-1988 
Research and Development Bulletin 


Supply and Services 
GAIA Seria aad ak sets (819) 956-0836 


Subject References 


suppliers, The Suppliers’ Guide 
Supply and Services 
Ganada., Masa leuie takers (819) 956-3424 


international aid 

business sector participation 

Canadian International 

Development Agency .......... (819) 997-5006 


native businesses 

special funding, Indian Economic 
Development Fund 

Contact a regional office of Industry, 
Science and Technology Canada. See the 
government listings in the telephone book. 


small Dusiness 

assistance programs for small business, 
information and referrals, Counselling 
Assistance to Small Enterprises 

Contact a local office of the Federal 
Business Development Bank. See the 
government listings in the telephone book. 
Small Business Loans Act, information 
Industry, Science and 

Technology Canada............. (613) 954-5540 
Entrepreneurship and Small Business Office 
Industry, Science and 


Technology Canada............. (613) 954-5491 
Canadian statistics 
Statistics Canada ................ (613) 951-5967 


Cable television 
(see Broadcasting and communications) 


Canada Deposit Insurance 
Corporation 
information 


Canada Deposit Insurance 
Corporation i spescawiat ts acer 1-800-461-2342 


Canada Employment Centres 
Employment and Immigration Canada 


See the government (blue) pages in the 
telephone book for the nearest centre. 


Canada Gazette 
sales 


Supply and Services 
Canada ifn anes Raia &: (819) 997-1658 


Canada Immigration Centres 
Employment and Immigration Canada 


See the government (blue) pages in the 
telephone book for the nearest centre. 


Canada Pension Plan 

enquiries 

Contact a regional office of Health and 
Welfare Canada. See the government 
(blue) listings in the telephone book. 


Canada Savings Bonds 
sales and redemption policy 


Department of Finance 
Canadagnnvi0el, Aue (613) 992-5885 


Canada Student Loans Program 
Department of the Secretary 


of State of Canada............... (819) 994-5867 
CANADEXPORT 

Editor 

External Affairs and International 


Trade Canada ..........cieeeees (613) 992-7114 


Canadian Coast Guard 
general enquiries 
Canadian Coast Guard........ (613) 998-1574 


ice 
ice-breaking and ice escort, information 
Canadian Coast Guard ...(613) 998-6569/74 


search and rescue 
information 
Canadian Coast Guard........ (613) 990-3110 


Canadians abroad 

consular services for Canadians visiting 
or living in foreign countries 

External Affairs and International 

Trade Canada:..2c, nace (613) 996-4376 


Subject References 


Canadian studies 
history books 


Canadiana Acquisitions Division and Legal 
Deposit Office 
National Library of Canada..(613) 994-6918 


materials 

funding programs supporting the 
development of Canadian studies learning 
materials 

Department of the Secretary 

of State of Canada .............. (819) 994-1544 


references 


National Library of Canada reference 
services, information 
National Library of Canada..(613) 995-9481 


CANDU nuclear reactors 
information 


Atomic Energy of Canada 
DHTCORONOIG iiss, Jeo wok. (613) 237-3270 


operators information 

hotline 

Atomic Energy of Canada 

al (ig 12 eben telat ket thecal 1-800-268-5877 


CANEX 

Canadian Forces Exchange system, 
information 

National Defence............ (613) 992-4581/82 


Cape Breton 
Enterprise Cape Breton Program 


Atlantic Canada Opportunities 
PSC menace tnerca air ite uh otphi (902) 564-3614 


Caribbean region 
Canadian foreign aid 


Canadian International 
Development Agency .......... (819) 997-5006 


Canadian relations 
Latin American and Caribbean nations 


External Affairs and International 
WACO CC ANAGA.. oj cledarcecet op ane (613) 996-7599 
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development 
Canadian Development Bank 
Canadian International 
Development Agency .......... (819) 997-5006 


Caricatures and cartoons 


historical collections, Canadian Museum 
of Caricature 


National Archives of 
(Greig tc fo Rah Vda nae meme Oe Pear (613) 995-3145 


Census 
(See Statistics) 


Ceremonial activities 
national 


Department of the Secretary 
of State of Canada............... (819) 994-3200 


Certification 
products and services used by the 
Canadian government 


Supply and Services 
Gre libs la Fe hansen or eeA Ata ee ob Dy (819) 956-0979 


Agency for Industrial Radiographers 


Energy, Mines and Resources 
AAG vecaracte renee sete ce (613) 995-4029 


Charities 
registration and tax information 


Revenue Canada, 
TAKA OM ctr nc. fc tek it tanenes 1-800-267-2384 


Chartered banks 
general information 


Office of the Superintendent 
of Financial Institutions 


Canadas acy. Maes (613) 990-7788 
Charts 

marine 

Canadian Hydrographic Service 

Fisheries and Oceans.......... (613) 995-4651 
aeronautical 


Canada Map office 
Energy, Mines and Resources 
Canada tiie ou. meee (613) 952-7000 
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Chemicals 
dangers to humans 


Health and Welfare 
Ganatlas |S atcessescl Aare (613) 993-0973 


Children 

abuse 

study funding, Family Violence and Child 
Sexual Abuse Initiative 


Health and Welfare 
BANANA Cee etc cusncas soe cies (613) 957-0622 


Cay care 

funding, Child Care Initiatives Program 
Health and Welfare 

WAAC etre kcascdesssmmioas: (613) 954-8255 
National Day Care Information Centre 


Health and Welfare 
WAN AC Ata tru ite nates snares (613) 954-8258 


literature 
Children’s Literature Service 
National Library of Canada..(613) 996-2300 


missing 

Missing Children Registry 

Royal Canadian Mounted 

POliG@micdins 2) ERT aT (613) 993-7860 


_welfare 

international development 

Canadian International 

Development Agency ....... ...(819) 997-5006 


Citizens Band Radio 
(see Broadcasting and communications) 


Citizenship 
applications and registration 


Contact a regional office of 
Multiculturalism and Citizenship Canada. 
See the government (blue) listings in the 
telephone book. 


Climate 
information 


information about water supply, flood 
control, and special services for 
transportation, fishing, hydrocarbon and 


marine or coastal engineering industries, 
Canadian Climate Centre 
Environment Canada........... (416) 739-4499 


Coats of arms and heralds 
applications and registration 
Government House ........... ..(613) 991-2227 


Communications 
(see Broadcasting and communications) 


Competition Act 
enforcement 


Consumer and Corporate. 
Affairs Canada................ .....(613) 994-0798 


Conflict of interest 

policy for federal public service 
employees 

Treasury Board of Canada, | 
SSCTETANAGI i acbectversvcesaseees (613) 957-2680 


Conservation and restoration 


aircraft 
National Aviation Museum...(613) 993-2010 


art and artifacts 

conservation, resources available from the 
Canadian Conservation Institute 
Communications Canada....(613) 998-3721 


Construction 
defence projects 


Defence Construction 
Ganada ....'.... SETI, & (613) 998-9548 


information 

Canadian Construction Research Board 
National Research Council 

Ganaclay, <a, aeca hed seen (613) 993-3761 


materials 

tax status 

Contact a regional Excise office. See the 
government (blue) listings under Revenue 
Canada, Customs and Excise in the 
telephone book. 


Subject References 


public works projects 
Public Works Canada.......... (613) 736-2400 


research 

Institute for Research on Construction 
National Research Council 

CanaGarn. inet Mbccsrecdea! or ele (613) 993-2607 


Consular services 
services for Canadians visiting or living in 
foreign countries 


External Affairs and International ; 
TADCHCANAGA. co icscsecccususancss (613) 996-4376 


Consumer prices 
Canadian statistics 
Statistics Canada ...............: (613) 951-9606 


Consumer products 

consumers . 

oroject contributions for voluntary and 
non-profit consumer groups, Consumer 
Grants and Contributions Program 


Consumer and Corporate 
Affairs Canada............::ceecees (819) 953-3715 


fraud 

children’s consumer products, elimination of 
fraud and deception in packaging, labelling, 
quality, quantity, composition and advertising 
Consumer and Corporate 

Atfairs Canadaic:, Jv.) (819) 953-0951 


testing and test methods. 


Consumer and Corporate 
Affairs Canada..........cccccsseeee (613) 953-2443 


Contracting, federal government 
bidding 

policies for federal government solicitation 
Supply and Services 


MANAGE Meee cet oten Se acne Iewsienasee (819) 956-3370 
public works projects 

Public Works Canada.......... (613) 736-2419 
bid protest 


information about bid protest under the 
Canada-United States Free Trade Agreement 
Procurement Review Board 

ELS 26S 6 2 Rn (613) 990-1988 


billing 
Information about government practices and 
oOrocedures 

Supply and Services 

Canada ..caccq iets a cee (613) 954-6848 


information 

Government Business Opportunities, official 
announcements of upcoming procurements 
Supply and Services 

GanaGdarss ieee hela ins cactscct (819) 997-1988 
information about contractors listed, or for 
contractors who wish to be listed, with CIDA 
to provide services 

Canadian International 

Development Agency .......... (819) 997-5006 
Research and Development Bulletin 

Supply and Services 

Canada ...:, a euiieey cea (819) 956-0836 


~ suppliers, The Suppliers’ Guide, 


Supply and Services 
CANA es Caterer ae meen: (819) 956-3424 


specifications 

products and services used by the 

Canadian government 

Supply and Services 

S351 91218 (2 Reeadneae, ER ie aN (819) 956-0979 


Copyright 


agreements 


copyright agreements on file 
Copyright Board Canada.....(613) 952-8621 


industrial design 

legislation, registration 

Consumer and Corporate 

Affairs Canada ...........0..008 (613) 997-1725 


owners 
information about cases where the owner of 


~ acopyright cannot be found 


Copyright Board Canada.....(613) 952-8621 


rate disputes 
Copyright Board Canada.....(613) 952-8621 


rights, royalties 
re-transmission rights, setting of royalties 
Copyright Board Canada.....(613) 952-8621 


Subject References 


Corporations 

federal, applications to form 

corporations, charters, financial 
statements, annual returns, takeover 
bids, investigations 

Consumer and Corporate 

PLANS Camedia s.scaerr esac ncks (613) 997-1142 


Correctional services 

products 

products produced by inmates of Canadian 
correctional institutes, CORCAN Industries 
Division 

Correctional Service 
Canadareiteicn ee. te 1-800-267-0354 


treatment of prisoners 

complaints about treatment, conditions at 
Canadian correctional institutions 

The Correctional Investigator 

Canada iow eee 1-800-267-5982 


Countervailing duties 

information and complaints 

Contact a regional Excise office. See the 
government (blue) listings in the telephone 
book under Revenue Canada, Customs 
and Excise. 

Courts Martial 

National Defence............. (613) 992-4581/82 


Crime 
Victims Resource Centre 


Department of Justice 
Canada wicgehy. Lea ane 1-800-267-0454 


Criminal records 
Canadian 


Royal Canadian Mounted 
RONGO Tn ace acer aetna (613) 998-61 40 


cross-boundary jurisdiction 
Royal Canadian Mounted 
PONG C seni esa tee oe aa ets (613) 998-6140 


deportation 

enquiries 

Royal Canadian Mounted 

Pollen eh sa ree (613) 998-6140 


international 


Royal Canadian Mounted 
Policentmnt ails aoc cieie (613) 998-6140 


pardons 
information | 
National Parole Board.......... (613) 954-7474 


Crops 


(see Agriculture) 


Crown assets 
sales 


Supply and Services 
CANO ne te sncassesencene ete (613) 952-7964 


Crown corporations 
privatization 
Treasury Board Secretariat ..(613) 952-3450 


status : 
Treasury Board Secretariat ..(613) 957-0164 


Culture 

exports 

restrictions on export of cultural products 
and national treasures . 

Canadian Cultural Property Export Review 
BOakaein Li ule teat aon (613) 990-4161 


funding 
Cultural Initiatives Program, information 
Communications Canada....(613) 990-4166 


Inuit cultural grants 


Indian and Northern Affairs 
Canada nu ie iitsssesetsnrnauesss (819) 997-9551 


Statistics 
Canadian 
Statistics Canada ................ (613) 990-9038 


Currency 

imports 

Contact a regional Customs office. See 
the government (blue) listings in the 
telephone book under Revenue Canada, 
Customs and Excise. 


Subject References 


Customs and excise 

decisions 

re-examination of customs duty decisions, 
requests 

Contact a regional Customs office. See 
the government (blue) listings in the 
telephone book under Revenue Canada, 
Customs and Excise. 


fuel tax rebates 

Contact a regional Excise office. See the 
government (blue) listings in the telephone 
book under Revenue Canada, Customs 
and Excise. 


fuel vendors certificates 

Contact a regional Excise office. See the 
government (blue) listings in the telephone 
book under Revenue Canada, Customs 
and Excise. 


Goods and Services Tax 
hotline 


Department of Finance 
Canada. t£ed to: Qernnsie. 1-800-267-6620 


Telecommunications Device for 
the Hearing-Impaired......... 1-800-267-6650 


consumer information 
Department of Finance 
Canadair h wet iiiect es 1-800-668-2122 


Telecommunications Device for 
_ the Hearing-Impaired......... 1-800-465-7735 


merchant enquiries 

Contact a regional Excise office. See the 
government (blue) listings in the telephone 
book under Revenue Canada, Customs 
and Excise. 


registration 

Contact a regional Excise office. See the 
government (blue) listings in the telephone 
book under Revenue Canada, Customs 
and Excise. 


sales tax permits 

Contact a regional Excise office. See the 
government (blue) listings in the telephone 
book under Revenue Canada, Customs 
and Excise. 


training 

Customs and Excise College 

Revenue Canada, Customs 

AREVPEXCISS «va veemeets Meies (514) 451-6711 


Dairy products 
(see Agriculture) 


Dangerous goods 

information 3 

Hazardous Materials Information 

Review Commission ............ (613) 993-4331 


import restrictions 

Contact a regional Customs office. See 
the government (blue) listings in the 
telephone book under Revenue Canada, 
Customs and Excise. 


transportation 
Transport Canada ................ (613) 992-4624 


Daycare 
(see Children) 


Defence 
air 


Canadian air defence preparations 
National Defence ........... (613) 992-458 1/82 


armed forces 
organization, the development and structure 
of the Canadian Armed Forces 


National Defence ........... (613) 992-4581/82 
bands 

Canadian Forces, information 

National Defence ........... (613) 992-4581/82 


Canadian Forces 

enrolment and recruiting 

See the yellow pages of the telephone 
book under Recruiting. 


participation in national and international 
exhibitions, air shows, mobile theatres, and 
Armed Forces Day 

National Defence ........... (613) 992-4581/82 


Subject References 


training policies 
National Defence............ (613) 992-4581/82 


CANEX 
Canadian Forces Exchange system, 


information 
National Defence ............ (613) 992-4581/82 


construction projects 


Defence Construction 
Gicig (ols (2 Laan eee Poess cence ore ee (613) 998-9548 


contracts 

opportunities for Canadian companies to 
obtain contracts for NATO projects 

External Affairs and International 

Trade: Canada vest cect (613) 996-3518 
special arrangements between Canada and © 
other countries 

National Defence............ (613) 992-4581/82 


special arrangements between Canada and 
the United States 
National Defence............ (613) 992-4581/82 


Courts Martial 
National Defence. ............ (613) 992-4581/82 


maritime defence 
Canadian maritime defence preparations 


National Defence............ (613) 992-4581/82 
property 

records titles deeds and leases 

National Defence............. (613) 992-4581/82 
research and development 

National Defence............. (613) 992-4581/82 
reserves 

information 

National Defence. ............ (613) 992-4581/82 
uniforms 

badges, insignia and uniforms 

National Defence............. (613) 992-4581/82 


Deposit insurance 

recovery of insured deposits in member 
financial institutions 

Canada Deposit Insurance 
Gorperatione.f6F2)....n0.! 1-800-461-2342 


Disabled persons 
(see People with disabilities) 


Disarmament 

funding for voluntary associations and 
private research groups 

External Affairs and International 

Trade iGanada:..0),,.cserceree (613) 996-1082 


Disease, animal and plant 
(see Agriculture) 


Drugs 
abuse 
federal education programs 


Health and Welfare 
y= (ge (0 Fz anaphase anes ail (613) 957-2991 


amateur sport 
federal policies 
Fitness and Amateur Sport..(613) 992-9285 - 


dangerous 

Bureau of Dangerous Drugs 

Health and Welfare 

Canada: West? nents Hen (613) 954-6792 


international 

United Nations Commission on Narcotic 
Drugs, Canadian participation 

Health and Welfare 

Gl ay To 2 Rae rey ons Geass (613) 954-6522 


non-prescription 
Bureau of Non-Prescription Drugs 


Health and Welfare 
re Ua 2 0 FS gene a Ne 2: cheat (613) 954-6493 


prescription 

Bureau of Human Prescription Drugs 

Health and Welfare 

GANA. jwccaccctueco Reena. (613) 991-0107 


price review 

patented medicine 

Patented Medicine Prices 

Review Board »......66..0.ccccscees (613) 952-7360 
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research 

Bureau of Drug Research 

Health and Welfare 

GAAS ee RE (613) 957-1058 


veterinary 

Bureau of Veterinary Drugs 

Health and Welfare 

Canada... Stee (613) 957-3824 


youth 

RCMP Drug Prevention Program, school 
visits 

Contact the nearest detachment of the 
Royal Canadian Mounted Police. See the 
government (blue) listings in the telephone 
book. | | 


Earthquakes 

personal experiences 

Energy, Mines and Resources 

Canada. Mail to: Geophysics Division, 
Geological Survey of Canada, 

1 Observatory Crescent, Ottawa K1A 0Y3 
or, Pacific Geoscience Centre, 

P.O. Box 6000, 

Sidney, B.C. V8L 4B2 


seismology 

recording of seismological data 

Energy, Mines and Resources 

Gana . sass sis-auied. ¢2 Hea hold (613) 992-5038 


Economy 
analysis 
Canadian economy 


Department of Finance 
STEYR 21s 1 ae aia EE ae (613) 992-9324 


data analysis and statistics 
Statistics Canada ................ (613) 951-9162 


economic relations 

developing countries 

External Affairs and International 

Trade Ganadany ........-.sevqvonnes (613) 996-5638 


forecasting 

Canadian short-term 

Department of Finance 

Canadatue sive ASP (613) 992-5491 


international 

International Monetary Fund, Canadian 
participation 

Department of Finance 

Canad acmnpind: wards eemie sates. (613) 992-6765 


leading indicators 
Statistics Canada................. (613) 951-9162 


review 

annual review of the country’s economic 
problems and mid-term economic prospects 
Economic Council of 

Gamadatzs ve, saisce inne neat (613) 952-1711 


United States 
impact on Canadian trade and economy 


Department of Finance 
Canadaeiscny god Incrvngnses (613) 992-3002 


Education 

Canadian studies 

funding programs supporting the 
development of Canadian studies learning 
materials 

Department of the Secretary 


of State of Canada............... (819) 994-1544 
exchanges 

Society for Educational Visits and 
Exchanges in Canada.......... (613) 998-3760 


international students 
External Affairs and International 
Trade Canada... .c.ccssess. sean (613) 992-6284 


youth, Open House Canada Program 


Department of the Secretary 
of State of Canada............ ...(819) 994-1317 


fellowships ; 

natural sciences, engineering 

Natural Sciences and Engineering 
Research Council.............. ...(613) 995-6295 


social sciences, humanities 


Social Sciences and Humanities 
Research Coun cil..............++ (613) 992-0682 


Subject References 


World Health Organization Fellowships, 
information 
Canadian International 


Development Agency .......... (819) 997-5006 
External Affairs and International . 
AGE: GANA (.zs2:srosdeesntese ses (613) 995-5244 
Health and Welfare 

Canadian vets etek: (613) 957-7287 
funding 


federal-provincial shared-cost programs for 
post-secondary education 
Department of Finance 


@anadast 9 Veo (613) 996-1432 
labour 

financial assistance to unions 

Labour Canadas cscs. kdescenrs (613) 997-2865 
legal 


financial assistance, Metis and non-status 
natives who wish to become lawyers 
Department of Justice 

Canadair tenia (613) 957-9583 


loans 

Write to: Student Assistance Branch, 
Department of the Secretary of State of 
Canada, 

P.O. Box 2090; Station D, 

Ottawa, Ont. K1P 6C6. 

Note: please enquire at your university or 
college before writing for additional 
information. 


official languages 

funding for second official language and 
minority official language teachers or 
education students for improving teaching 
and linguistic skills 

Department of the Secretary 

of State of Canada .............. (819) 994-3442 


Official-Language Monitor Program, full-time 
post-secondary students can work part-time 
as Official-language monitors 

Department of the Secretary 

of State of Canada .............. (819) 994-3442 


Summer Language Bursary Program, 
funding for post-secondary students to take 
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a six-week immersion course in their second 
Official language 

Department of the Secretary 

of State of Canada............... (819) 994-3442 


scholarships 
Canada Scholarships Program, 


undergraduate studies, natural sciences, 


engineering and related disciplines 
Industry, Science and 


Technology Canada............. (613) 990-6149 
Statistics 

Statisties Canada. ciate dnc. (613) 951-9309 
Elections 

general information 


information about the electoral system, 
political parties, statistics, riding maps 

Office of the Chief Electoral Officer . 
(Elections Canada)............. 1-800-267-7720 


Emergency preparedness 
contingency plans 

contingency operation of air services, 
surface services, marine services 

Transport Canada................ (613) 957-6231 


domestic ; 

Canadian preparedness plans for peacetime 
and wartime emergencies 

Emergency Preparedness 


Canada’s...) ekaaiee ee Re (613) 991-7077 
energy use 

Energy, Mines and Resources 

CaMaGay. a tata ean dha, cose ite (613) 992-0617 
government emergency facilities and shelters 
Public Works Canada.......... (613) 998-9773 


training, Canadian Emergency Preparedness 
College 

Emergency Preparedness . 

Catia scsi star teen re: (613) 623-7931 


international 

Health Sector Preparedness Project for 
Central and Latin American Countries 
Canadian International 

Development Agency .......... (819) 997-5006 
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Pan Caribbean Disaster Preparedness and 
Prevention Project 

Canadian International 

Development Agency .......... (819) 997-5006 


World Health Organization Preparedness 
Project 
Canadian International 


Development Agency .......... (819) 997-5006 
External Affairs and International 

igzlsten @tclq\clo lc hy aaa (613) 995-5244 
Health and Welfare 

PED GA F Sa cn soanariananansiss (819) 957-7721 


Employment 

CEC | . 

Canada Employment Centres 

See the government (blue) listings in the 
telephone book for the nearest centre. 


CEIAC 
Canada Employment and Immigration 
Advisory Council, information 


Employment and Immigration 
Canada via. een. nae (613) 994-2417 


counselling 

Contact a local Canada Employment | 
Centre. See the government (blue) pages 
in the telephone book. 


employment equity in the federal public 
service 

policy for federal public service employees 
(women, persons with disabilities, aboriginal 
people and visible minorities) 

Treasury Board of Canada, 

Secretariat ..cateceiscpyesen cvedeaee. (613) 952-3068 


employment equity 

programs 

Contact a local Canada Employment 
Centre. See the government (blue) listings 
in the telephone book. 


older workers 
Program for Older Worker Adjustment 
Labour Canada...............6 1-800-567-1916 


or (613) 994-8147 
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people with disabilities 

employment programs 

Contact a local Canada Employment 
Centre. See the government (blue) listings 
in the telephone book. 


policy 

legislation, regulations, national strategies, 
and policies 

Employment and Immigration 

GAN ADA, VAiaioccasdestsctoceseease (819) 994-3684 


public service 
Public Service Commission 
Ol Canaan ieee Dilan om (613) 996-8436 


Record of Employment 

processing of Record of Employment forms 
Employment and Immigration 

Canada ce ga. eas caer ate 1-800-263-8364 


skill shortages 

Canadian shortage of skilled employees 
Employment and Immigration 

Canada. oe eke esate ds cas (819) 994-4538 


studies . 

job market, forecasts and analysis, 
government studies 

Employment and Immigration 
Ganadaie Lace ie eas (819) 953-8266 


visible minorities 

employment programs 

Contact a local Canada Employment 
Centre. See the government (blue) listings 
in the telephone book. 


youth 

Contact a local Canada Employment 
Centre. See the government (blue) listings 
in the telephone book. 


Energy 

atomic 

International Atomic Energy Agency, 
Canadian participation 

External Affairs and International 

Trade. Canada. 7 ie reia. (613) 995-2809 
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CANDU nuclear reactors 
information 


Atomic Energy of Canada 
Li PRERET. (EAC re Tee (613) 237-3270 


operators information hotline 


Atomic Energy of Canada 
Mao c(itsx8 ets a 4 ee ee 1-800-268-5877 


conservation research 


Energy, Mines and Resources 
GANA ste. co htoes ste tiees swore (613) 996-5419 


efficiency | 
information, efficient use of energy in 
commerce, institutions and agriculture 
Energy, Mines and Resources , 
Canadair: i ces WON, (613) 995-6769 


electric power lines 

certification for international and 
interprovincial power lines 

National Energy Board......... (403) 299-3166 


international energy relations 


Energy, Mines and Resources 
CAMA ree reten sae uses. wena (613) 996-2963 


maritime 

Newfoundland petroleum developments, 
information 

Canada-Newfoundland Offshore 

Petroleum Board...............06 (709) 778-1400 


Nova Scotia petroleum developments, 
_information 

Canada-Nova Scotia Offshore 

Petroleum Board. .:cileseuctes (902) 426-8570 


National Energy Board 
information 
National Energy Board......... (403) 292-4800 


nuclear energy 

information about Canadian uranium, - 
thorium and nuclear potential, advice and 
guidance on uranium, nuclear energy and 
radioactive waste management policies 
Energy, Mines and Resources 
Canada i... 30 ORE REID are (613) 992-3370 


public enquiries 
Atomic Energy of Canada 
Og 1h C9 (Ran i eR eerie (613) 237-3270 


research 
Atomic Energy of Canada 
Limited 22.0. 2. eae (613) 237-3270 


nuclear materials 
safety standards 


Atomic Energy Control 
BOS egigeiis-iitiescs-te<-*-apsnryters (613) 996-5634 


nuclear waste 

disposal research 

Atomic Energy of Canada | 
LPRRTI TGR Rn ROP daacearvosdotao ava (613) 237-3270 


oil and natural gas 

exploration and development — 

Frontier Lands Management(613) 995-0076 
exploration and development, developing 
countries 

Canadian International 

Development Agency .......... (819) 997-5006 
reserves ! . 
National Energy Board......... (403) 299-3102 


oil, gas and mineral exploration 
incentives, Canadian Exploration Incentives 
Program 

Energy, Mines and Resources 


Cariadas Ove JE ave | (613) 995-2757 
oil spills 

compensation, Ship-Source Pollution Fund 
Transport Canada................ (613) 990-5807 
petroleum 


production, revenue, profits, flow of funds, 
capital expenditures ownership and control 
of the Canadian petroleum industry 


ACIGICY stat cra tno: tent cuaameaeet (613) 992-6780 


radioactive materials 
safety standards 
Atomic Energy Control 


Boardsfs. 3 Rey ce eee (613) 996-5634 
renewable energy 

information, 

Energy, Mines and Resources 

Canada: iar are. wcee tanec ane (613) 996-6220 
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supply 
long-term forecasts | 
National Energy Board......... (403) 299-3102 


Engineering 

engineering program office 

National Research Council 

Canadaé isan. Bee (613) 993-9086 


Environment 

acid rain 

damage caused to period pieces, outdoor 
sculpture and national landmarks 
Environment Canada........... (613) 993-3241 


research and. control 
Environment Canada........... (819) 997-2800 


emergencies 
24-hour reporting hotline 
Environment Canada........... (819) 997-3742 


financial assistance 

Environmental Partners Fund, assistance for 
community groups, service clubs, 
environmental organizations, schools and 
youth groups, information 

Environment Canada........... (819) 952-9446 


health 

environmental and occupational health, 
information ; 

Health and Welfare 

FAI AG Are eet Mahe Mise Beet neg (613) 957-2991 


impact assessments 

environmental impact assessments, 
enquiries and publications 

Federal Environmental Assessment 

Review Office............:..cceee (819) 997-1000 


international 

United Nations Environment Program, 
Canadian participation 

Environment Canada........... (819) 994-1657 


products | 
Environmental Choice Program, information 
on labelling 

Environment Canada......(819) 952-9459/63 


23 
protection programs 
industry 
Environment Canada........... (613) 994-2493 
Statistics | 
environment and natural resources, 
Canadian statistics 
Statistics Ganada..20. (613) 951-8585 
European Community 
Canadian relations 
External Affairs and International 
Trade Canada fetta teeth Jeni (618) 992-9425 
European nations 
Canadian relations 
External Affairs and International 
WAGe GANAGA ivsiiccapeadecesoe (613) 992-9425 
Exhibitions and displays 
agricultural 
exhibitions and fairs 
Agriculture Canada.............. (819) 994-0246 


customs regulations 

temporary admission to Canada 

Contact a regional Customs office. See 
the government (blue) listings in the 
telephone book under Revenue Canada, 
Customs and Excise. 


government 

Canadian Exhibit Program 

Department of the Secretary 

of State of Canada............... (819) 953-2565 
Canadian Government Expositions and ~ 
Audio Visual Centre 


Supply and Services 
Caneadai tanked ok Came: ......(613) 993-1848 


military 

Canadian Forces participation in national 

and international exhibitions, air shows, 
mobile theatres, and Armed Forces Day 
National Defence ....,...... (613) 992-4581/82 
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Explosives 

information 

information about the design, modification 
and storage of all types of explosives and 
ammunition 

Energy, Mines and Resources 

E20 (210 (SE Pee (613) 995-8415 


research 

Canadian Explosive Atmospheres Laboratory 
Energy, Mines and Resources 

Canada ..) traediedeeence dal Lat ...(613) 996-4322 
Canadian Explosives Research Laboratory 


Energy, Mines and Resources 
Canada .......ss...c0ss005..cantteeer Od 995-42 75 


Elliot Lake Laboratory 
Energy, Mines and Resources 


Gana Ge Pi a. ccscehsus (705) 461-7002 
safety 

Energy, Mines and Resources 

CCAMAC Aner ss Une Nous oes tres (613) 995-0097 
Exports 

aerospace 


marine and defence products 
External Affairs and International 
Trade Canada.......... 1 desastels4 (613) 993-6435 


animals and agricultural products 
acceptability for export 
Agriculture Canada.............. (613) 995-5433 


automobiles 

Contact a regional Customs office. See 
the government (blue) listings of the 
telephone book under Revenue Canada, 
Customs and Excise. 


Canadian controls 


information 

External Affairs and International 
TWrade'’Ganadaciay..t.0 ee, (613) 996-2387 
energy 


natural gas, oil and electricity, licensing 
National Energy Board......... (403) 292-4800 


financial assistance 


for companies developing new export 
markets, Program for Export Market 


Development 

External Affairs and International 

Trade Ganadan nrc ks (613) 996-1408 
food 

Agriculture Canada.............. (613) 995-5433 
grain 


Canadian Wheat Board ....... (204) 983-0239 


information 

CANADEXPORT, Editor 

External Affairs and International 

Trade:Canada Man nga: (613) 992-7114 

INFO EXPORT Hotline 

External Affairs and International 

Trade Canada ..............00.00 1-800 267-8367 
or (613) 993-6435 


trade 

External Affairs and International 

Trade Canada ..........ceccsseeeee (613) 993-6435 
World Information Network for Exports (WIN) 
registry 

External Affairs and International 

Trade Canada .........c...00 .....(613) 996-7182 
permits 

External Affairs and International 
Trade-Ganada ike. (613) 996-2387 
restrictions 


cultural products and national treasures 
Canadian. Cultural Export 
Review Board ............:::000008 (613) 990-4161 


telecommunications equipment 

technical information to complement 
exporters’ marketing plans 
Communications Canada....(613) 990-4211 


training 

NEBS, a special training program for 
first-time exporters to states along the 
Canada/United States border 

External Affairs and International 

Trade, Canada any. aaa (613) 993-5726 
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NEXOS, a special training program for 
first-time exporters to Western Europe 
External Affairs and International 

Trade Canada... (613) 996-3298 


NEXUS, a special training program for 
first-time exporters to the southern United 
States 


External Affairs and International 
Trade Ganada www. ...cevee (613) 993-5726 


Extradition 

information 

information about ongoing prosecutions and 
extradition requests 


Department of Justice 
Canada....... i} Athy Maeve (613) 957-4769 


Family 

agreements 

Family Orders and Agreements Assistance 
Unit ; | 

Department of Justice 

Ganadarny Orel arc... dk 1-800-267-7777 


allowances 

enquiries 

Contact a regional office of Health and 
Welfare Canada. See the government 
(blue) listings in the telephone book. 


Famine relief Africa 2000 
Canadian International 
Development Agency .......... (613) 953-5006 


information and statistics 
Health and Welfare 


CARAS © o.ccchan; castiunnesa te neat (61 3) 954-0070 
statistics 

family and social statistics, Canadian 
Statistics Canada ............... (613) 951-2599 
violence 


funding to community groups, professional 
associations studying family violence, Family 
Violence and Child Sexual Abuse Initiative 
Health and Welfare 

WO CUES a 5s see a ont en (613) 957-0622 
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Farms 
(see Agriculture) 


Federal Identity Program 


corporate identity of government 
institutions 


Treasury Board of Canada, 
DECKELAN AE ce cseeecsereetead (613) 957-2545 


Federal property, Crown lands, 
lands, real property 
acquisitions and disposal 


Treasury Board of Canada, 
StS. 8 454212) Fea epaleicnadaha ela (613) 954-4678 


buildings and lands 
owned by the federal government 
Treasury Board of Canada, 


DECKClanlal Novice niece (613) 954-4678 
National Capital 

CORMMSSION ce ee (613) 239-5555 
development 


planned and proposed development projects 
Treasury Board of Canada, 


Secretariat... uc Sitk eat teeerates (613) 954-4678 
holdings 

Treasury Board of Canada, 

SECKELATIAU Moca eed ee atpss (613) 954-4678 
information 


Directory of Federal Real Property (buildings 
and lands) 

Treasury Board of Canada, 

SECHOLANAL sarc. celeecaccedsetiea cet (613) 954-4678 


management 
Bureau of Real Property Management 
Treasury Board of Canada, 


DCCTOUIAL viretce etait -coaen tans (613) 957-2502 
military 

records, titles, deeds and leases 

National Defence ........... (613) 992-4581/82 


policies and regulations 


Treasury Board of Canada, 
SECTRIAN At amare trate over ete (613) 957-2506 
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public works projects 
Public Works Canada.......... (613) 736-2400 


Federal/provincial relations 
directory of federal-provincial programs 
and activities 


Federal-Provincial 
Relations: Office ................+ (613) 957-5153 


Fellowships 
(see Financial assistance) 


Ferries and coastal shipping 


services 
— (see Transportation) 


Festivals and events 
National Capital Region 


National Capital 
COMMISSION ge ists edie nyse. (613) 239-5131 


Film and video 

certification 

Canadian films for tax purposes, Canadian 
Audio-Visual Certification Office 
Communications Canada....(613) 990-4090 


funding 
non-theatrical productions 
Supply and Services 


OE Yals (ofc DA MaRS oe. CaN nena RTS (613) 993-4959 
funding and development 

Telefilm Canada res. (514) 283-6363 
library 

National Film Board............. (613) 996-4861 
Finance 


international banking, finance and 
monetary matters 


External Affairs and International 
Trade CManadar.t Be -oveccccns Be (613) 996-4286 


Financial assistance 
ballet and dance 
Canada Council.............. (613) 598-4365/66 


book publishing 

Canadian-owned publishing firms that 
publish Canadian titles 
Communications Canada....(613) 990-4140 


Canadian studies 

funding programs supporting the 
development of Canadian studies learning 
materials 

Department of the Secretary 

of State of Canada............... (819) 994-1544 


consumer groups 

voluntary and non-profit, Consumer Grants 
and Contributions Program 

Consumer and Corporate 


Affairs Canada .....cccsescseeesee (819) 953-2797 | 
disarmament 

voluntary associations and private research 
groups 

External Affairs and International "3 
dle loa Ge ye leh eee em eee (613) 992-3430 
education 


fellowships, natural sciences, engineering 
Natural Sciences and Engineering 
Research Council ................ (613) 995-6295 
fellowships, social sciences, humanities 
Social Sciences and Humanities 


Research Council ................ (613) 992-0682 
labour, financial assistance to unions 
Labour Ganadasirigele} cst. (613) 997-2865 


legal, financial assistance, Métis and 
non-status natives who wish to become 
lawyers 

Department of Justice 

We Taree fe Ctrpemerenrne” ian AMO Ci (613) 957-4344 


loans / 

Write to: Student Assistance Branch, 
Department of the Secretary of 
State of Canada, 

P. O. Box 2090, Station D, 

Ottawa, Ont..K1P 6C6. 


Note: please enquire at your university or 
college before writing for additional 
information. 
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scholarships, Canada Scholarships 

Program, undergraduate studies, natural 
sciences, engineering and related disciplines 
Industry, Science and 

Technology Canada............. (613) 993-5452 


World Health Organization Fellowships, 
information | 
Canadian International 


Development Agency .......... (819) 997-5006 
External Affairs-and International 

trade Ganada sraclevenentt (613) 995-5244 
Health and Welfare 

CG AMA ae Beso ome anhs invcrsc ities (819) 957-7287 
exhibitions and fairs | 

Agriculture Canada.............. (819) 994-0246 
export markets 


Program for Export Market Development 
External Affairs and International . 
trade Canaday.tAcirgeavi..... (613) 996-1408 


family violence 

community groups, professional 
associations studying family violence, Family 
Violence and Child Sexual Abuse Initiative 
Health and Welfare 


FAA ee pesca sei casencedonacts (613) 957-0622 
film and television productions | 

Lele Canada ...-r....e-gerres (514) 283-6363 
forestry 


universities and established Canadian 
research organizations: =. | 
Forestry Canada ..ic.s.sc..ceee (613) 997-1107 


heritage cultures and languages 


Multiculturalism and 
Citizenship Canada ............. (819) 994-2126 


Human rights 

groups and individuals who inform 
Canadians about the Canadian Charter of . 
Rights and Freedoms | 
Department of Justice 

IDATIAGALGETISD ..cccccicsesssssseees (613) 957-4944 


promotion of human rights and human 

rights education 

Multiculturalism and 

Citizenship Canada .............(819) 994-3582 


international development 
Canadian International 
Development Agency .......... (819) 997-5006 


International Development 


Research Centre (613) 236-6163 


international peace and security 
Canadian Institute for International 
Peace and Security.............. (613) 990-1593 


Inuit cultural grants 
Indian and Northern Affairs 
ANAC | Pe ee (819) 997-9551 


justice administration 


Department of Justice 
Ganda hit nee ee (613) 957-9315 


language training 

organizations studying second-language 
acquisition, Language Acquisition 
Development Program 

Department of the Secretary 

of State of Canada............... (819) 994-3442 


law reform 

funding for development and demonstration 
programs to assess the impact of proposed 
law reforms, also for conferences, seminars 
and information materials 


- Department of Justice 


Oars (ats bepeee pee Mere Creag (613) 957-4344 


legal research and publications 


Department of Justice 
Ana are siih occ... cartons (613). 957-9315 


mall business 

information and referrals, Federal Business 
Development Bank. 

Contact a local office of the Federal 
Business Development Bank. See the 
government (blue) listings in the telephone 
book. j 


medical research 

conferences, workshops, studies, research 
projects, demonstrations and evaluation 
projects 

Medical Research Council ...(613) 954-1958 
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municipalities 
in lieu of real estate taxes 


Department of Finance 
Gana aiets, i stuido a (613) 996-1432 


museums and art galleries 
Museum Assistance Program 
Communications Canada....(613) 991-1693 


native 

social, political or economic issues, 
Aboriginal Representative Organizations 
Program 

Department of the Secretary 

of State of Canada .............. (819) 994-3907 


native businesses 

special funding, Indian Economic 
Development Fund 

Contact a regional office of Industry, 
Science and Technology Canada. See the 
government (blue) listings in the telephone 
book. 


native culture 

Native Social and Cultural Development 
Program, funding for the preservation and 
use of aboriginal languages, history and 
traditions 

Department of the Secretary 

of State of Canada .............. (819) 994-3907 


people with disabilities 

access to legal information, funding for legal 
education organizations 

Department of Justice j 
Canadas rakes caudate (613) 957-4344 


funding and technical assistance to 

voluntary organizations of persons with 

disabilities and other organizations 

concerned with disability issues 

Department of the Secretary 

of State of Canada .............. (819) 997-2412 
T.D.D. 997-2412 

funding for legal education organizations 

Department of Justice 

Canada }...2s..00. Je.a2. cafaesitanstey(613);957-4344 


funding for non-governmental organizations 
to develop programs and initiatives to 
enhance living and working opportunities 
Health and Welfare 

CaN aC ee 8 fea es cacsss ee (613) 957-2888 
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transportation, financial assistance for small 
urban and rural communities to acquire 
vehicles, Accessible-Vehicle Acquisition 
Program 

Transport Canada...........0..6 (613) 991-6417 


science 

research grants and scholarships 

Industry, Science and 

Technology Canada............. (613) 998-1331 


sound recording 


distribution, publication, marketing and 
oromotion 
Communications Canada....(613) 990-4151 


theatre 
Canada Council.............. (613) 598-4365/66 


tobacco growers . 
Agriculture Canada.............. (613) 995-9554 


touring arts companies 
performing and visual arts 
Canada Couneiliaceescwe...es. (613) 598-4392 


veterans 
Veterans Affairs Canada...... (902). 566-8118 


visual arts 

Canada Council............ +... (613) 598-4349 
writing and publishing 

Canada Council.............. (613) 598-4365/66 


Financial institutions 

registered with the federal government 
Office of the Superintendent 

of Financial Institutions 

OFT Vo Fe Repeat nti A ens tog (613) 990-7788 


unclaimed bank balances 

claims for bank balances transferred to the 
Bank of Canada after remaining dormant for 
10 years 

Bank of Canada................06 (613) 782-8987 
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Financial planning 


assistance for small business, 
Counselling Assistance for Small 
Enterprises 

Contact the local office of the Federal 
Business Development Bank. See the 
government (blue) listings in the telephone 
book. 


Fire prevention 
public service workplaces 
Labour Canada. oo. sesaiastn: (613) 953-0970 


Fire regulations 


federal jurisdiction 
Labour Canada.............. .»-22-(0 19) 997-1306 


Firearms 
registration 


Royal Canadian Mounted 
PRONG Od pistes p.........--spepeneery (613) 995-6370 


Firefighting 
. water bombers 
Transport Canada................ (613) 998-3316 


Fireworks 
authorization and testing 


Energy, Mines and Resources 
Caneagaa ess... J c-..-.eces- s+++++:(613) 995-2388 
or (613) 995-8439 


explosives licensing 
Energy, Mines and Resources 
Ganadaintitacd.daises: sorte: (613) 995-6592 


Fisheries 

fishing vessels 

standards and regulations | 
Contact a local office of the Canadian 
Coast Guard. See the government (blue) 
listings in the telephone book. 


freshwater fish 7 


Freshwater Fish Marketing 
MONT IANO IN +. t2t8i: crescniteetrszes: (204) 983-6600 
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governing bodies 
Atlantic Fisheries Licence Appeal Board 
Fisheries and Oceans........... (613) 990-0364 
international 
Fisheries and Oceans ..........(613) 993-1898 
regulations 
fishing regulations enforcement 
Fisheries and Oceans.......... (613) 990-0109 
salt water fish 
Canadian Saltfish 
Corporationeyusee woes: (709) 772-6080 
trade relations 
east coast, Canada/United States 
Fisheries and Oceans. ..........(613) 993-1839 
west coast, Canada/United States 
Fisheries and Oceans........... (613) 993-1854 
Fitness programs 
youth, Canada Fitness Awards 
Fitness and Amateur Sport 
Canada wage eR (613) 992-9125 
Flood damage control 
federal and provincial measures 
Environment Canada........... (819) 953-1140 
Food 
(see Agriculture) 
Foreign aid 

_ Africa 
African Development Bank, Canadian 
participation 
Canadian International 
Development Agency .......... (819) 997-5006 
African Development Fund, Canadian 
participation 
Canadian International 
Development Agency .......... (819) 997-5006 
Canadian participation 
Canadian International 
Development Agency .......... (819) 997-5006 
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agriculture 

assistance programs 

Agriculture Canada.............. (613) 993-6671 
agricultural development, international, 
International Fund for Agricultural 
Development, Canadian participation 
Canadian International 


Development Agency .......... (819) 997-5006 © 


Consultative Group on International 
Agricultural Research 
Canadian International 


Development Agency .......... (819) 997-5006 
Americas 

Canadian International 

Development Agency .......... (819) 997-5006 


Inter-American Development Bank, 

Canadian participation 

Canadian International 

Development Agency .......... (819) 997-5006 


Asia 

Asian Development Bank and Fund, 
Canadian participation 

Canadian International 

Development Agency .......... (819) 997-5006 
Canadian participation 

Canadian International 

Development Agency .......... (819) 997-5006 


Asian and Pacific nations 
Canadian relations 


External Affairs and International 
RAGS Canal reectten eke recs (613) 996-7832 


business sector participation 


Canadian International 
Development Agency .......... (819) 997-5006 


Caribbean region 

Caribbean Development Bank, Canadian 
participation 

Canadian International 

Development Agency .......... (819) 997-5006 
Canadian participation 

Canadian International 

Development Agency ........ ..(819) 997-5006 


contracting 

Canadian International Develooment 

Agency, information about contractors listed, 
or for contractors who wish to be listed with 
CIDA to provide services 

Canadian International 

Development Agency .......... (819) 997-5006 


disasters 

natural and man-made disaster relief, 
International Humanitarian Assistance 
Program 

Canadian International 

Development Agency .......... (819) 997-5006 


food 
Food Aid Co-ordination Centre 


Canadian International 

Development Agency ..........(819) 997-5006 
World Food Program, policies and ; 
programs, Canadian participation 


Canadian International | 
Development Agency .......... (819) 997-5006 


IMF 

International Monetary Fund, Canadian 
participation 

Department of Finance 

Cana Gabe. enki Bee. (613) 992-6765 


industrial development 

programs between Canadian and Third 
World companies 

Canadian International 

Development Agency .......... (819) 997-5006 


joint ventures | 
educational and other social institutions 
Canadian International 


Development Agency .......... (819) 997-5006 
Oil and gas 

Petro-Canada ; 

International................. Shel (613) 238-8951 
telecommunications — 


assistance to developing nations 
Communications Canada....(613) 990-4211 
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World Bank 
Canadian participation 


Canadian International 
Development Agency .......... (819) 997-5006 


youth 
Youth Initiatives Fund 


Canadian International 
Development Agency .......... (819) 997-5006 


Foreign investment in Canada 


investment promotion and services for 
the international investor, information 


Investment Canada ............. (613) 995-0465 


Foreign relations 
African and Middle Eastern nations 
Canadian relations 


External Affairs and International 
Trade Ganddasitarnsetnl. bra. (613) 993-5024 


agriculture ; 
Food and Agriculture Organization, 
Canadian participation 

External Affairs and International 


Trade Canada .........ccccceeeees (613) 995-8604 
Americas 

Organization of American States, Canadian 
participation 

External Affairs and International 

ie Galiada sods tc. intone. (613) 995-6433 


arms control 


negotiations on Confidence and 
Security-building Measures, Canadian 


participation 
External Affairs and International 
rade Canada lescscsiinie (613) 992-3430 


negotiations on Conventional Armed Forces 
in Europe, Canadian participation 

External Affairs and International 

NE Ye [oN Ogle ne (613) 992-3430 


boundaries " 
International Boundary Commission 


Energy, Mines and Resources 
OPE Tire ke ee ree eee (613) 995-4960 


boundary water 

Canada/U.S International Joint Commission, 
information 

External Affairs and International 

VAR OMAN AA \o.ccceecceteecdeseee (613) 995-2984 


certificates and documents 

authentication for use outside Canada 
External Affairs and International 

ade Canada ts cane (819) 994-3500 


Commonwealth 

Canadian participation 

External Affairs and International 

Trade Canada: usc. ne (613) 992-1439 


consular services 

senvices for Canadians visiting or living in 
foreign countries 

External Affairs and International 

Trade Coniatiae:tss.cscttret mee sies (613) 996-4376 


development 

Organization for Economic Co-operation 

and Development, Canadian participation 
External Affairs and International 

Trade Canada see 20 (613) 992-6206 


economic relations 

Canada and developing countries 

External Affairs and International 

Trade Canada ..........4.........:.(613) 996-6673 


European Community 

Canadian relations 

External Affairs and International 

Trade GaMaday. fav.ccacsscueecacers (613) 992-9425 


European nations 

Canadian relations 

External Affairs and International 

Jrade Canadacsitncei yak. (613) 992-9425 


finance 

International Monetary Fund, Canadian 
participation 

Department of Finance 

Canada niacin a (613) 992-6765 


Subject References 


international banking, finance and monetary 
matters 

External Affairs and International 

Trade Canada ianseied turn. (613) 996-4286 


foreign governments 

claims against, information and assistance 
for Canadians with claims against foreign 
governments 


Foreign Claims 
OMUMISSIONN es hoe eae bees eye (613) 995-2064 


foreign policy : 
briefings for Canadian journalists and 
academics visiting multilateral institutions in 


Europe 
External Affairs and International 
Trade'Ganada hiciaeninn tase (613) 996-6137 


information and publications 


External Affairs and International 
Trade Canada nas (613) 996-3709 


Francophone nations 

information, Banque internationale 
d’information sur les états francophones 
Department of the Secretary 

of State of Canada .............. (613) 997-3857 


Francophonie 
Canadian participation 


External Affairs and International 
MADOC AMA eas toctvan tors teales (613) 992-1402 


human rights 

Canadian efforts to promote international 
human rights 

External Affairs and International 

Trade Canada «.........-.cseseseem (613) 995-6960 


international student exchanges 


External Affairs and International 
Trade Canadas. iii..c kisi (613) 992-6284 


labour 

International Labour SME Canadian 
participation 

Labour Canada................0.. (819) 953-0022 


Latin American and Caribbean nations 
Canadian relations 

External Affairs and International 
WageOanada ectecieeue (613) 996-7599 


marine 


International Maritime Organization, 

Canadian participation 

External Affairs and International 

Trade. Canada). iaecen wnt.) (613) 996-0446 


refugees 
policy and programs 
Employment and Immigration 


Ganaday. vt oe Cea (819) 997-9173 
sponsoring 

Employment and Immigration 
Canadatsrnvaien soto ie (819) 994-2079 
Immigration and Refugee 

BOanC esdiks 3: CA oom peeeaamnen (819) 995-6486 
South Africa 


Canadian initiatives to encourage the South 
African government to abandon apartheid, 
information 

External Affairs and International 

Trade Canadansatiwne:..:...... (613) 990-6573 


telecommunications 
International Telecommunication Union , 
Canadian participation 


Communications Canada....(613) 990-4744 


United States 
Canada/United States relations 


External Affairs and International 
Trade'Canadasisitiaii am, (613) 990-6917 


Foreign service 

consular services 

services for Canadians visiting or living in 
foreign countries 


External Affairs and International 
HACC CANAGAN .nnconhyssscecceend (613) 996-4376 


employment 

competition for employment 

Public Service Commission 

Of GCanddaircccctrmccc ware (613) 996-3639 
information on salaries and special working 
conditions for personnel serving outside 
Canada 

Treasury Board of Canada, 

SECKOlLAMAL sh. c:scstenccseseeeeeties (613) 952-3267 


Subject References 


Forestry 

financial assistance 

grants and contributions for universities and 
established Canadian research organizations 
Forestry Canada...............005 (819) 997-1107 


research 
federal 
Forestry Canada.................5 (819) 997-1107 


statistics 
forests and forestry 
Forestry Canada..............0.. (819) 997-1107 


Free trade 

agreement _ 

information about the Free Trade Agreement 
signed by Canada and the United States 
External Affairs and International 

Wade Canada -.%. chic. 1-800-267-8376 


complaints 

awarding of government contracts which 
might violate the Canada/US Free Trade 
Agreement 

Procurement Review Board 

OP OANAGEE RAL ANA ME ATA (613) 990-1988 
Contact a regional office of Consumer and 
Corporate Affairs Canada. See the 
government (blue) listings in the telephone 
book. 


' customs exemptions 

Contact a regional Customs office See the 
government (blue) listings in the telephone 
book under Revenue Canada, Customs 
and Excise. 


promotion 

Canada’s efforts to promote international 

free trade 

External Affairs and International 

Trade Canada .............cseeecee (613) 991-2028 


Fruit 
(see Agriculture) 


General Agreement on Tariffs 
and Trade 
Canadian participation 


External Affairs and International 
TradeiCanaday 2/0 es (613) 992-2021 


Geodetic surveys 

government geodetic research data, 
enquiries and search requests 

Energy, Mines and Resources 

Ls hrs (0 ra Vealiigmepab is toed bbe ee ci (613) 995-4443 


Geological surveys 
government geological research data, 
enquiries and search requests 


Energy, Mines and Resources 
Damage) Pl ssisesccscernwere (613) 996-3919 


Geomagnetism 
magnetic forecasts, 24-hour service 


Energy, Mines and Resources 
Danadars lee l si nacsaesazcevateeeees (613) 992-1299 


Geomatics 
(see Mapping) 


Geophysical data 


recording 
Energy, Mines and Resources 
Canada we. aisles aruvenee (613) 992-6438 


Goods and Services Tax 

consumer information 

Department of Finance 

Gana ek wend ccewionee 1-800-668-2112 
Telecommunications Device for 

the Hearing-Impaired......... 1-800-465-7735 


hotline 

Department of Finance 

Canada: <i cece. ete 1-800-267-6620 
Telecommunications Device for 

the Hearing-Impaired......... 1-800-267-6650 


Subject References 


merchant enquiries 

Contact a regional Excise office. See the 
government (blue) listings in the telephone 
book under Revenue Canada, Customs 
and Excise. 


registration 

Contact a regional Excise office. See the 
government (blue) listings in the telephone 
book under Revenue Canada, Customs 
and Excise. 


tax credit 


Revenue Canada, 
THAME IG Ree sae a geese sow'vc 1-800-267-2660 


Government holdings in private 
companies | 
government plans to divest 


Canada Development Investment 
GOP OQRALICU ED evs cccecseecegacuee: (416) 864-0333 


Government House 
Governor General, Office of the Governor 
General | 
Government House ............. (613) 993-8200 


tours 
Government House ........ (613) 998-7113/14 


Grain 
(see Agriculture) 


Hansard 


House of Commons reporting service 
House of Commons(613) 995-9940 


Harbours and ports 
administration 
ikanspore Ganatia aoc so dae 990-3052 


cargo loading 
Trarisport Canadaie..: ays. teenies. 990-3071 


Health and safety 


‘aviation 


Confidential Aviation Safety Reporting 
Program 


Transportation Safety 
Board: of Canadaye. case: 1-800-567-6865 


chemicals 

dangers to humans 

Health and Welfare 

Ganadtawy cise. his thn eee (613) 993-0973 


claims for exemption 
Hazardous Materials Information 
Review Commission............. (613) 993-4331 


disease 

Laboratory Centre for Disease Control 
Health and Welfare 

Canada. .J20 QUE in Ron. (613) 957-1321 


industrial 

federal jurisdiction 

Canada Labour Relations 

Board SRE Ee Ost how f (613) 996-9466 


information 


~ Canadian Centre for Health Information 


Health and Welfare 


Canada nr Rta eae ae (613) 951-1746 — 
international 

World Health Organization, Canadian 
participation 

Canadian International 

Development Agency .......... (819) 997-5006 
Externai Affairs and International 

Nace: Canada coke a (613) 995-5244 
Health and Welfare 
Canadanintieick Siri wawe. oh. (613) 957-7288 


World Health Organization Fellowships, 
information 
Canadian International 


Development Agency .......... (819) 997-5006 
External Affairs and International — , 
‘Trade Ganadaz ot BaF) (613) 995-5244 


Health and Welfare 
Candace seein tee oe (613) 957-7287 


Subject References 


military standards 
Canadian Forces 
National Defence............ (613) 992-4581/82 


mining 

hazards 

Energy, Mines and Resources 

Cocco Ee Ne al en ee (613) 995-5115 


nutrition 

information 

- Health and Welfare 

WAGs Glslo bs (eras ate ene en ars (613) 957-0911 


occupational 
Canada Labour Code, Part II 
Labour Canada....................(819) 953-0212 


-government-owned buildings and structures 
Public Works Canada.......... (613) 736-2886 


information — 
Safety Enquiries Service.... 1-800-263-8466 


Health and Welfare _ 
[SiS ils 10 Fee. 4 bride seemaaehripae rere (613)195752991 


Workplace Hazardous Materials Information 
System (WHMIS) 


[EADOURGANAGA ........céesrzsennay (819) 953-8090 


Workplace Hazardous Materials Information 
System (WHMIS) - claims for exemptions 
Hazardous Materials Information Review 
CONMUMISSION Gk ersceewess cyt. (613) 993-4331 


product testing 

information about testing and test methods 
for specific products | 
Consumer and Corporate 

GTS OANA cieyserscc.tesc ne (819) 953-2443 


radiation 

medical devices, emergency calls 

Health and Welfare 

BU AMC = Beato kirse trims sacncrettacs: 1-800-267-9675 


research 

financial assistance for conferences, 
workshops, studies, research projects, 
demonstrations and evaluation projects 
Health and Welfare 

CSE EA etree teetlend (613) 954-8540 
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Statistics 
Canadian . 
Statistics Canada...........0005.: (613) 951-8571 
tobacco 


control policies for the social use of tobacco 
Health and Welfare 


eT Es): SAR ei CN (819) 957-1321 
Non-Smokers Health Act 

Labour Canada.....avacecwe (819) 997-2400 
vaccines 


adverse reactions 


~ Health and Welfare 


COMACa et ethan, ante anee (819) 957-0325 


veterans — 
health care facilities and services for veterans 
Veterans Affairs Canada ...... (902) 566-8065 


Heraldry 
granting of arms 
Government House.............. (613) 991-2227 


Heritage cultures and languages 
financial assistance for groups 


Multiculturalism and 
Citizenship Canada.............. (613) 994-2126 


Heritage information 
Canadian Heritage Information Network 
Communications Canada....(613) 992-3333 


Highways 
construction 
Transport Canada ............... (613) 998-1896 


Historic sites 
battlefields 


National Battlefields 
Commission........ Sits aes (418) 648-3506 


governing bodies 
Historic Sites and National 
Monuments Board............... (819) 997-4059 


Subject References 


historic buildings © 

submissions from the public of records and 
photographs of pre-1914 architecture, 
Canadian Inventory of Historic Buildings 
Environment Canada........... (819) 994-2867 


Horse racing 
(see Agriculture) 


House of Commons 

external relations 

inter-parliamentary associations and 
friendship groups 

House of Commons ............ (613) 996-61 11 


services 
Committee Reporting Service 
House of Commons ............ (613) 992-1259 


Hansard reporting service 
House of Commons ............ (613) 995-9970 


tours 
reservations 
House of Commons ............ (613) 996-0896 


Housing 

Federal programs 

Canada Mortgage and Housing Corporation 
programs: Non-profit housing; 

Homeowner Residential Rehabilitation 
Assistance Program (RRAP), and RRAP for 
the Disabled; . 

Emergency Repair Program; 

Rent Supplement Program; 

Rural and Native Housing Program (RNH); 
Urban Native Housing Program; 
On-Reserve Housing Program; 

Project haven; 

Next Step Housing; 

Home Adaptation for Seniors’ Independence; 
Federal Co-operative Housing Program 
.NHA Mortgage Loan Insurance; 
Mortgage-Backed Securities Program (MBS); 
Mortgage Rate Protection Program (MRPP). 
Contact a regional office of Canada 
Mortgage and Housing Corporation. 


PXUICINLIOR serine: ot alcere, Sates (506) 636-4460 
GLAM VUKONlewes cece (604) 666-2516 
Prairie and Northwest 

PEUVILONISS reste. outs ceee (806) 975-4929 


36 
Ontario’ Bees. Rea... (416) 495-2000 
QuebeG s.r (514) 283-4464 
statistics 
Canadian 
Statisti¢s,;Ganadaw....:.ssa.c.2t (613) 951-2599 
Hovercraft 


(see Air cushion vehicles) 


Human rights 

federal 

special programs and arrangements of 
federally regulated employers or service 
programs 

Canadian Human Rights 

COMMISSION ick Gis aos, (613) 995-1151 


financial assistance 

grants for promotion of human rights and 
human rights education 

Multiculturalism and 

Citizenship Canada ............. (819) 994-3582 


groups and individuals who inform 
Canadians about the Canadian Charter of 
Rights and Freedoms 

Department of Justice 

Canadalin. wn 2 re ef (613) 957-4944 


international 

Canadian efforts to promote international 
human rights 

External Affairs and International 

Trade Canada wy. (613) 992-1734 
International Centre for Human Rights and 
Democratic Development 

Canadian International 

Development Agency .......... (514) 283-6073 


legislation 

Canadian Human Rights Act 

Canadian Human Rights 

COMM SS] Ofer ciaecates-catet see (613) 995-1151 


public service 

administration of human rights within the 
public service 

Treasury Board of Canada, 

SOCretarialera ca wines eee (613) 952-3109 


Subject References 


Hydrography 
charts, Canadian Hydrographic Service 
Fisheries and Oceans........... (613) 995-4931 


research, Canadian Hydrographic Service 


Fisheries and Oceans........... (613) 995-4358 


Ice and icebergs 


forecasts 

~ long-term forecasts and trends 
Environment Canada........... (613) 996-4633 
movements — ; 
threats to construction of offshore structures 
Environment Canada........... (613) 996-4633 
threats to shipping 
Environment Canada........... (613) 996-4633 
Illiteracy 
information 


information about illiteracy and Canadian 
efforts to combat it, National Literacy 
Secretariat 

Multiculturalism and 

Citizenship Canada ............. (613) 953-5280 


immigration 

CEIAC 

Canada Employment and Immigration 

_ Advisory Council, information 

Employment and Immigration 

CANADA i: scickecsctssstaes dpe (613) 994-2417 


CIC 
Canada Immigration Centres 


See the government (blue) listings in the 
telephone book for the nearest centre. 


governing bodies 


~ Immigration and Refugee 
1a )2109 ed 9 el gre (613) 995-6486 


health 

immigration and overseas health 

Health and Welfare . 
OEY SY [e BANE Sonam ne (613) 954-6599 
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policy and immigrant/visitor program 
Employment and Immigration 


Canada’ .a23iis assate io (819) 953-9078 
legislation’ 

enforcement 

Employment and Immigration 

Canada Nieves: Ho en ale eanes (819) 994-1913 
refugees 


policy and programs 
Employment and Immigration 


Canada «rd jcvis sia AOE (819) 994-4830 

settlement programs 

Employment and Immigration 

Caracas et ia siesta Sloan (819) 994-4183 

Statistics 

Canadian 

Employment and Immigration 

Biel abe 6 Fe eladat mek ricerca ete ea (819) 994-3161 

PES) Se es ee RA Heer (819) 953-0593 
Imports 

agricultural products 

External Affairs and International 

Trade.Canada tian 2a (613) 995-7762 

automobiles 


Contact a regional Customs office. See 
the government (blue) listings in the 
telephone book under Revenue Canada, 
Customs and Excise. 


coffee 

External Affairs and International 

AGE: GCAanada nesses. seevenan cite (613) 995-2744 
controls 


all products except textiles and clothing 
External Affairs and International 
Trade: Canada .2:ce. Warincectidens (613) 995-8104 


textiles and clothing 
External Affairs and International 
Trade Canadas .2s...0i. a, (613) 996-3711 


currency 
Contact a regional Customs office. See 
the government (blue) listings in the 
telephone book under Revenue Canada, 
Customs and Excise. 


Subject References 


dangerous goods 

import restrictions 

Contact a regional Customs office. See 
the government (blue) listings in the 
telephone book under Revenue Canada, 
Customs and Excise. 


food | | 
Agriculture Canada.............. (613) 995-5433 


investigations 

subsidized, low-cost and dumped imports 
Canadian International 
TradetTribunal.2.:.....<.: peat! (613) 993-4601 


prohibited 

regulations restricting the importation of 
goods 

Contact a regional Customs office. See 
the government (blue) listings under 
Revenue Canada, Customs and Excise in 
the telephone book. 


steel 

External Affairs and International 

rade Canaan ccs dscterete ut (613) 995-2744 
technology | 


financial and technical assistance for 
Canadian companies interested in importing 
foreign technology 

External Affairs and International 


Trade Canadacnanei tas (613) 993-6435 — 
Import trade 

Canadian statistics 

SlAUSUCS Gonadains aie nc: (613) 951-9797 


Industrial assistance 
Industrial Research Assistance Program 


National Research Council 
Canada ... SIRT eRe, (613) 993-0695 


Industrial relations 
Canada Labour Code, Part ! 
Labour Satiatats ea vimcter (819) 997-3290 


federal jurisdiction 
Canada Labour Relations 
Oar ees tn ae et ay (613) 996-9466 
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Industry 
automotive 


Industry, Science and 
Technology Canada............. (613) 954-3803 


aeronautics 
Industry, Science and 
Technology Canada............. (613) 954-3345 


construction industries 
Industry, Science and 


Technology Canada............. (613) 954-2993 
consumer products 
Industry, Science and 


Technology Canada............. (613) 954-2892 


chemicals and bio-industries- 


Industry, Science and 
Technology Canada............. (613) 954-3078 


data analysis 
Stastics Canada ws. ..<..5 sas (613) 951-3621 


defence electronics 


Industry, Science and 
Technology Canada............. (613) 954-3416 


electrical and energy equipment 
Industry, Science and 
Technology Canada............. (613) 954-3258 


environmental industries 
Industry, Science and 


Technology Canada............. (613) 952-4166 
food products 
Industry, Science and 


Technology Canada............. (613) 954-3579 


industrial equipment 
Industry, Science and 
Technology Canada............. (613) 954-3758 


information technologies 


Industry, Science and 


Technology Canada............. (613) 954-5599 
materials 

Industry, Science and 

Technology Canada............. (613) 952-5436 


Subject References 


service industries 


Industry, Science and | 
Technology Canada............. (613) 954-2991 


shipbuilding, marine & land defence 
systems 
Industry, Science and 


Technology Canada............. (613) 954-3802 
space 

Industry, Science and 

Technology Canada.............(613) 954-3416 


urban transit and rail 
Industry, Science and 


Technology Canada............. (613) 954-3803 

Information 

Federal Information Collection Group 
Statistics Canada ................(613) 951-1472 


Information technology 
development 

office automation research, Canadian 
Workplace Automation Research Centre 
Communications Canada....(514) 682-3400 


government standards 


Treasury Board of Canada, 
Secretariat s. veel cist. (613) 957-2465 


Inspector/engineer training 
Transport Canada................ (613) 990-1049 


Insurance 

deposit 

Canada Deposit Insurance 
Corporation, information 


Canada Deposit Insurance 
Corporation ai... canuascy 1-800-461-2342 


unemployment 


Contact a local Canada Employment 
Centre. See the government (blue) listings 
in the telephone book. . 


veterans © 
(see Veterans) 
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Inter-American Development Bank 
Canadian participation 


Canadian International 
Development Agency .......... (819) 997-5006 


International aid 
(see Foreign aid) 


International Civil Aviation 
Organization 

Canadian participation 
Canadian Delegation to the 


International Civil Aviation 
Organization....... caiatarh lent (514) 285-8320 


International finance 
international banking, finance and 


monetary matters 
External Affairs and International 
Trade Ganada...5..-.:: i a (613) 996-4286 


International Monetary Fund 
Canadian participation 


Department of Finance 
Ganadanl A osspiatanendesesies (613) 992-6765 


International Fund for Agricultural 
Development 
Canadian participation | 


Canadian International 
Development Agency .......... (819) 997-5006 


International Labour Organization 


Canadian participation 
laioour Canadian sc tcsssersscee= (819) 953-0022 


International Maritime 
Organization 
Canadian participation 


External Affairs and International 
Trade: Canadas n.s. ccs: (613) 996-0446 


International peace and security 
studies 
Canadian Institute for 


International Peace and 
SE GUY sectalsuein cen tanato me tattooes wee (613) 990-1593 


Subject References 


International Telecommunication | 
Union 

Canadian participation 
Communications Canada....(613) 990-4744 


International trade 

appeals 

anti-dumping and valuation rulings 

Contact a regional Excise office. See the 
government (blue) listings of the telephone 
book under Revenue Canada, Customs 
and Excise. 


duties 

countervailing, information and complaints 
Contact a regional Excise office. See the 
government (blue) listings of the telephone 
book under Revenue Canada, Customs 
and Excise. 


enforcement 

anti-dumping and valuation rulings 

Contact a regional Excise office. See the 
government (blue) listings of the telephone 
book under Revenue Canada, Customs 
and Excise. 


finance 

international banking, finance and monetary 
matters . 
External Affairs and International 
dradeiCanaday it. aeoe ne (613) 996-4286 


GATT 

General Agreement on Tariffs and Trade, 
Canadian participation 

External Affairs and International 

Trade Canada nn wats ni at (613) 996-2021 


government 
government-to-government trade 


Canadian Commercial 
Corporationiyiaitcryaias tier: (613) 996-0034 


import trade 
Canadian statistics 
Statistics Canada .......... ......(613) 951-9797 
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information 

INFO EXPORT Hotline 

External Affairs and International 

bade: Ganadas ctici.-cscorccod 1-800 267-8367 
or (613) 993-6435 

statistics, customized analyses 

External Affairs and International 

Trade Ganadaneie: 1 ae (613) 992-6941 


International Trade Centres 

There are centres in Charlottetown, 
Edmonton, Halifax, Moncton, Montreal, 
Saskatoon, St. John’s, Toronto, Vancouver, 
and Winnipeg. 


‘External Affairs and International Trade 


Canada. See the government (blue) ee. 
in the telephone book. 


publications 

CANADEXPORT, Editor 

External Affairs and International 
NWaGeGanada yore ee (613) 992-7114 


research 

government 

Canadian International | 

Trade Tribunal !.21. Seno (613) 993-4601 


technology 

financial and technical assistance for 
Canadian companies interested in importing 
foreign technology 

External Affairs and International 
PraderGanaday oss sisc\cueiee (613) 993-6435 


International travel 
Canadian statistics 
Statistics Canada .............0.. (613) 951-8933 


Interprovincial trucking 
complaints and enquiries 
Transport‘ Canagaivdiics, (613) 998-1915 


regulations 

economic regulations, tariffs, rates 

Contact a regional Transport Canada 

office. See the government (blue) listings in 
the telephone book. 


Subject References 


Inuit 

businesses 

Aboriginal Economic 

PEON EN ta Wet ote ec carck tyligee? (613) 952-5067 
Or contact a regional office of Industry, 
Science and Technology Canada. See the 


government (blue) listings in the telephone 
bdok. ; 


cultural grants 


Indian and Northern Affairs 
Canada scxiuaG BA labo (819) 997-9551 


employment equity in the federal public 
service 

policy for federal public service employees 
(women, persons with disabilities, aboriginal 
people and visible minorities) 

Treasury Board of Canada, 

SOCISTAH AVON nt... nnnncrepreaee (613) 952-3068 


Investment 

foreign investment in Canada, 

investment promotion and services for 
the international investor, information 
Investment Canada ............. (613) 995-0465 


J 


Japanese Canadians 

compensation 

compensation for wrongful internment 

during the Second World War, Japanese 
Canadian Redress Secretariat 
Multiculturalism and | 
Citizenship Canada ........... 1-800-567-9602 


(819) 953-7320 


Job markets 
forecasts and analysis, government 
studies 


Employment and Immigration 
WAV A a. cccccsccideqeceaect eee (819) 994-3713 
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Justice 

administration 

grants and contributions for individuals, 
organizations and provinces for the 
improvement of the administration of justice 
in Canada 

Department of Justice 

Gana vi: haa Mane seater (613) 957-4291 


financial assistance 

for groups and individuals who inform 
Canadians about the Canadian Charter of 
Rights and Freedoms 

Department of Justice 

Canada ce csc cotiscsccees: (613) 957-4291 


law reform 

funding for development and demonstration 
programs to assess the impact of proposed 
law reforms, also for conferences, Seminars 
and information materials 

Department of Justice 
COM AC Aiea: oso. a) ade ee cen aae, (613) 957-9315 


information about law reform 


Law Reform Commission 
of Canada tenia anand (613) 996-7844 


legal research 

contributions for legal research and 
publications projects 

Department of Justice 


Canadas 228 aie (613) 957-9315 
statistics 

Canadian Centre for Justice Statistics 
Statistics :\Canada:......0..:.502 (613) 951-9023 
Labelling 


agri-food products 
standards and regulations 
Agriculture Canada.............. (613) 995-5433 


Subject References 


children’s consumer products 

elimination of fraud and deception in 
packaging, labelling, quality, quantity, 
composition and advertising 

Consumer and Corporate . 
Affairs Ganada si. ri ics (819) 953-0951 


general consumer products 

elimination of fraud and deception in 
packaging, labelling, quality, quantity, 
composition and advertising 

Consumer and Corporate 

Affairs Canada..............se08- (819) 953-1591 


household chemicals 

elimination of fraud and deception in 
packaging, labelling, quality, quantity, 
composition and advertising 
Consumer and Corporate 


Affairs: Ganadaiv.resie: care arate (819) 953-2141 

legal requirements 

Consumer and Corporate 

Affairs Canada............:0cccc (819) 953-3654 

products 

Environmental Choice Program 

Environment Canada........... (819) 952-9459 
or (819) 952-9463 

Labour 

_ arbitrators and conciliators - 

appointment | 

EA Guir Canada wikeyaitescesst (819) 953-0040 

bargaining agents 

certification 

Public Service Staff 

Relations: Board 7 mans.ccstoase: (613) 990-1800 


compensation research 
Public Service Staff 


.Relations Board ................0 (613) 990-1800 
data analysis 
Statistics Ganada sistas (613) 951-6894 
education 


financial assistance to unions | 
LabourGanadaire Aik (819) 997-2865 
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federal 
collective agreements 
Labour Canadars 2.0 aes 1-800-567-6866 


or (819) 997-3117 
mediation and conciliation service 
ADDU B an Ada fee ssessd conde (819) 997-3290 


industrial relations — 
federal jurisdiction 
Canada Labour Relations 


BOatC sient... Oh Eee pene (613) 996-9466 
Canada Labour Code, Part | 

LabourmC@anada cvs... j:2.aee0r (819) 997-3290 
information 


collective bargaining and industrial relations, 
strikes, lockouts, wage rates, collective 
agreement expiry dates, working conditions, 
Bureau of Labour Information 
Labour Canada.............06 1-800-567-6866 
in Ottawa/Hull (613) 997-3117 
labour relations, publications and records 


Canada Labour Relations 
Boatdpaaende- bins Mrrctstas (613) 996-9466 


international 

International Labour Organization, Canadian 
participation 
Labour Ganadawinsn ana (819) 953-0022 


market analysis 
Canadian statistics, 
Statistics Canada................ (613) 951-4617 


standards 
Canada Labour Code, Part Ill 
PAaDOUI Cada eect nlite cect (819) 953-0206 


Land mammals 
preservation of habitat eae 
Environment Canada........... (613) 953-1434 


Land survey records 
federal, Indian reserves, national parks, 
and territorial and offshore lands 


Energy, Mines and Resources 
Ganacaieas bavi sau..des (613) 992-0818 


Subject References 


Language 
data analysis | 
Statistics Canada ................ (613) 951-3763 


official languages 

funding for second official language and 
minority official language teachers and 
students for improving teaching and 

linguistic skills 

Department of the Secretary 

- of State of Canada .............. (819) 994-3442 


Official-Language Monitor Program, full-time 
post-secondary students can work 

part-time as official-language monitors 
Department of the Secretary 

of State of Canada .............. (819) 994-3442 


Summer Language Bursary Program, 
funding for post-secondary students to take 
a six-week immersion course in their second 
Official language 

Department of the Secretary 

of State of Canada ..............(819) 994-3442 


awards and fellowships ° 
Department of the Secretary 


of State of Canada .............. (819) 994-3442 
studies 
Statistics Canada ................ (613) 951-2599 
training 


financial assistance for organizations 
studying second language acquisition, 
Language Acquisition Development Program 
Department of the Secretary 

of State of Canada .............. (819) 994-3442 
public service language training 

Public Service Commission 

OF CARAT A AAA essicicsariszies (613) 993-01 72 


Latin American and Caribbean 
nations . 
Canadian relations 


External Affairs and International 
Pade Canadas. vinsscs sauces sass «<a. (613) 996-7599 


Law enforcement and policing 
federal 
Solicitor General Canada.....(613) 991-3309 
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Law reform 

funding for development and 
demonstration programs to assess the 
impact of proposed law reforms, also for 
conferences, seminars and information 
materials 

Department of Justice 

Galvan ic vee aakeee soe cana (613) 957-4344 


information about the law reform process 
Law Reform Commission of 
CARA) ite cc ce. cet eee (613) 996-7844 


Library services 

Canadian studies 

National Library of Canada reference 
services, information 

National Library of Canada..(613) 995-9481 


catalogue numbers 

cataloguing information for books about to 
be published 

National Library of Canada..(613) 997-9565 


databases 

DOBIS, National Library of Canada’s on-line 
database, information 

National Library of Canada..(819) 997-7000 


ISBN/ISSN 

standard identification numbers for books — 
(ISBN) and periodicals (ISSN) 

National Library of Canada..(613) 997-9565 


Library of Parliament 
research enquiries 
Library of Parliament............ (613) 996-3942 


surplus books 

Canadian Book Exchange Centre, 
distribution of surplus materials from federal 
libraries to public libraries 

National Library of Canada..(613) 995-2317 


Livestock 
(see Agriculture) 


Subject References 


Lobbyists 
registered lobbyists, legal requirements 
for registration 


Consumer and Corporate 
Affairs Canada on eainns (613) 953-9246 


Maps 
aerial photographs 
sales, National Air Photo Library 


Energy, Mines and Resources 
Ganadar. witwonsirs ee... Yee (613) 995-4560 


aeronautical navigation charts 


sales 
Energy, Mines and Resources 
aaa taser: o ssens ee ae (613) 952-7000 


developing nations 
Canadian International 


Development Agency .......... (819) 997-5006 — 


digital 

Canadian Centre for Geomatics 

Energy, Mines and Resources 

Manatee ius. eben tae (819) 564-5600 


historical collections 
cartographic and architectural 
National Archives of 


Gamadaiy. 20); ete oe Shai (613) 992-8188 
sales 

Canada Map Office 

Energy, Mines and Resources 

CaMnaGayn Haney eo civsie.s. aes (613) 952-7000 
Marine 

accidents 

reports and studies 

Transport Canada................ (613) 990-5880 
boats 

capacity and horsepower plates 

Transport Canada................ (613) 991-3119 


“hei, 


customs registration 

Contact a regional Excise office. See the 
government (blue) listings of the telephone 
book under Revenue Canada, Customs 
and Excise. 


harbours, management 


Fisheries and Oceans........... (613) 993-3012 
inspection — 

Jransport Canada. 22a. cy) (819) 991-3129 
regulations 

Transport Canada............ ....(613) 991-3129 
safe operation 

Transport Canada................ (613) 991-3129 
charts . 

Canadian Hydrographic Service 

Fisheries and Oceans.......... (613) 995-4358 
conservation 


Ambassador for Marine Conservation 


External Affairs and International 
1 UZ (a |e RE gh CN a ea ny (613) 995-2040 


Special Advisor to the Secretary of State for 
External Affairs on the Environment 

External Affairs and International 

Trade! Canada wi: Lenial: (613) 990-3395 


dynamics 

Institute for Marine Dynamics 

National Research Council ; 
CGOMACE Ba IC Fenn eornaehet (709) 772-2479 


electronics 
transport Canada ..........ssas (613) 998-1519 
geology 


Institute of Sedimentary and Petroleum 
Geology 

Energy, Mines and Resources 
Canadarsscictine:.). 7k 2s: (403) 292-7049 


geoscience 
Atlantic Geoscience Centre 


Energy, Mines and Resources ' 
CGaNaCaia ac wnet.cc Mectcane tes (902) 426-3225 


Pacific Geoscience Centre 


Energy, Mines and Resources 
Canada tres cece. Weoerceneaee (604) 363-6500 


Subject References 


international — 

International Maritime Pispacey iol 
Canadian participation 

External Affairs and International 


Trade’ Ganada?)....-.2e-scsececesese (613) 996-0446 

pilots 

licences, certificates and examinations 

Transport Canada.............0. (613) 998-0695 

Atlantic Pilotage 

Authority Canada.............0. (902) 426-2553 

Great Lakes Pilotage 

Authority Canada................. (613) 933-2991 

Laurentian Pilotage 

Authority Canada............... (514) 496-1501 

Pacific Pilotage 

Authority Canada................. (604) 666-6771 
' ports 

administration 

POMS AUATIAUC. scouts Wovens (613) 95-PORTS 

or (613) 957-6700 

seamen 

Central Registry of Seamen 

WanisDOn.Canada scien rcs. (613) 998-0635 

ships. 

Canadian government owned and operated 

Transport Canada.............0. (613) 998-1637 


customs registration 

Contact a regional Excise office. See the 
government (blue) listings of the telephone 
book under Revenue Canada, Customs 
and Excise. 


inspection 
Transport Canada................ (613) 991-3131 


inspection and certification of ships used to 
carry dangerous goods 
MPANSOOML CANOGAL sc nanects (613) 993-7628 


inspection of appliances and equipment 
Transport Canada................ (613) 998-0664 
inspection, requests about individual ships 
Transport Canada............... (613) 991-3131 


officers and seamen qualifications and 
certification 
Transport Canada................ (613) 991-3117 


registration and licensing 
Transport Canada.............6. (819) 991-3151 


safety 
Transport Canada............0 (613) 998-0612 


transportation requirements 
assessment of future needs 


Nrarisport | Ganada wy cnt (613) 998-1843 
wharves 

administration 

Transport Canada.............05 (613) 990-3047 
inspections 

Transport Canada ................ (613) 990-3069 
rules and regulations | 

Transport Canada................ (613) 990-3048 
tariffs and fees 

Transport Canada................ (613) 990-3047 
wildlife 

preservation of habitat 

Environment Canada........... (819) 953-1434 


Marketing boards 
(see Agriculture) 


Medical research 

financial assistance 

conferences, workshops, studies, research 
projects, demonstrations and evaluation 
projects 

Medical Research Council ...(613) 954-1958 
Queen Elizabeth Il Canadian Research Fund 


Medical Research Council 
Oo ACA eee eles (613) 954-1958 


teaching positions 
Queen Elizabeth II Visiting Professorships 
Medical Research Council...(613) 954-1958 


university-industry programs 
information 

Medical Research Council...(613) 954-1972 
Memorials 


veterans 
Veterans Affairs Canada ...... (902) 566-8130 


Subject References 


Merchant seamen 

Merchant Seamen Compensation 

Board 

PapOUls Glia Gel steer canvas (819) 997-2555 


Meteorology 
meteorological and atmospheric research 


~ Atmospheric Environment Service 
Environment Canada........... (416) 739-4499 


weather forecasting 

standards and procedures, Atmospheric 
Environment Service 

Environment Canada........... (613) 996-3562 
Note: for local forecast information, consult 
the government (blue) listings in the 
telephone book. 


Migratory birds 
(see Wildlife) 


Military history 
Canadian 
National Defence. ............ (613) 952-4581/82 


Military reserves 
information 
National Defence............. (613) 952-4581/82 


Milk 


(see Agriculture) 


Minerals 
forecasts 
Mineral Outlook Conference, information 


Energy, Mines and Resources 
Canada ...c: ..nertesee ee eee (613) 996-7788 


information 

records of Known Canadian mineral deposits 
and occurrences excluding petroleum and 
natural gas 

Energy, Mines and Resources 

Canadas. iia AUR E. (613) 995-7394 


laboratories 

mineral sciences laboratories 

Energy, Mines and Resources 

(2119 (©, ee ae a ea ar EAE (613) 992-7782 
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oil, gas and mineral exploration 
cash incentives, Canadian Exploration 
Incentives Program 


Energy, Mines and Resources 
Garage tO. boxset (613) 995-2757 


recovery technology | 
technical information, Current projects data 
banks 

Energy, Mines and Resources 


GaACae Amico cua (613) 992-8837 
resources 

appraisal’ 

Energy, Mines and Resources 

Canada RARE BY. .....caseneouasske (613) 992-9834 
statistics 


Canadian and international 
Energy, Mines and Resources 
GAaNAGA samara dteretw. of rarems (613) 992-7108 


technology 

Canadian Centre for Mineral and Energy 
Technology 

Energy, Mines and Resources 

NACI A: Steamers. salts -ctvacteeatpe (613) 992-0866 


trade 


consultation services for Canadian 
companies interested in international 
mineral trade 

Energy, Mines and Resources 


Cafhiadasc: Ana Sane (613) 995-2096 
Mining 

health hazards 

Energy, Mines and Resources 

Canad a. to eneenanss Sines oni ieee (613) 995-5115 


Mobile Servicing System 
Space Station Program Office 


- Canadian Space Agency .....(614) 496-4000 


Motor vehicles 

fuel consumption 

ratings of new vehicles sold in Canada, The 
Fuel Consumption Guide 

Transport Canada................ (613) 998-2570 


Subject References 


recalls 

registry of all motor vehicle and tire recalls 

Transport Canada................ (613) 993-9851 

regulation 

Transport Canada................ (613) 993-6735 
or (613) 998-1956 

tires 

standards : 

Transport Canada................ (613) 998-1959 


Multiculturalism 


community support and participation 
programs 


Multiculturalism and 


Citizenship Canada ............. (819) 994-2047 
financial assistance 

race relations and cross-cultural 
understanding 

Multiculturalism and | 

Citizenship Canada ............. (819) 953-2134 


grant applications and general enquiries 


Multiculturalism and 
Citizenship Canada ............. (819) 994-2020 


government policies and research 


Multiculturalism and . 
Citizenship Canada ............. (819) 994-5647 


heritage culture and languages 


Multiculturalism and | 
- Citizenship Canada ............. (819) 994-2126 


organizations 

Canadian Multiculturalism Advisory 
Committee, information 
Multiculturalism and 


Citizenship Canada ............. (819) 994-2403 


Museums 
aircraft 
conservation and restoration 


National Aviation Museum...(613) 993-2010 


archaeology 

Canadian, Archaeological ave of Canada 
Canadian Museum of 

ERAN ZAMON) «Peviivan sive <gsdve<creps (819) 776-7000 
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art 
Art Loan Program 
National Gallery of Canada..(613) 990-0490 


collections and research 
National Gallery of Canada..(613) 998-6929 


Friends of the National 


Gallery xox} Deities ARs. - (613) 232-2736 
currency 

Currency Museum 

Bain OF Canadas... s.0.2 on. (613) 782-8914 
ethnology 


Canadian Ethnology Service 
Canadian Museum of ' 
Givilization ee aes (819) 776-8428 


financial assistance 

Museum Assistance Program, financial and 
technical assistance for Canadian museums 
and art galleries 


Communications Canada....(613) 991-1693 


folk culture 
Canadian Centre for Folk Culture Studies 


Canadian Museum of 
CIVHIZANOM. Moe ee. (819) 997-8183 


loans 


Canadian Museum of 
GININZATIONS 2: te cade ee (819) 776-7000 


natural sciences 


National Museum of 
Natural SCieEnCes...:...6....-.-685 (613) 996-3102 


photographs 

reproduction rights and sales 

Canadian Museum of 

Contemporary Photography (613) 990-8257 


postal 
National Postal Museum, sales 
Philatelic Counter................. (613) 995-8088 


science and technology 
National Museum of Science 
ANG TECNNOIOOY <cccnct-taee-ce = (613) 991-3044 


travelling exhibition 


Canadian Museum of 
CPIZALON a ie eects (819) 776-8310 


Subject References 


war 
Canadian War Museum....... (613) 996-1389 


Friends of the Canadian 
War Museuind 226 a.1.vaiaeseraene (613) 996-2537 


Music and opera 
(see Arts) 


National Access Awareness Week 

for the Integration of Persons with 

Disabilities 

information 

Department of the Secretary 

of State of Canada .............. (819) 997-2412 


Telecommunications Device for the 
Hearing Impaired (T.D.D.).....(819) 997-2412 


National celebrations 
festivals and national events 
National Capital Region 


National Capital 
COMMU§SSION teeta ccs meee (613) 239-5131 


international! 

International Development 

Week 

Canadian International 

Development Agency .......... (819) 997-5006 


International Women’s Day 
Status of Women Canada....(613) 995-3901 


protocol 

rules and advice for state ceremonies and 
national events 

Department of the Secretary 

of State of Canada .............. (613) 994-1353 


National parks 

battlefields 

National Battlefields 

Commission....... Bos ome e h (418) 648-3506 


43 
Canadian Parks Service 
Environment Canada........... (819) 997-3736 
Gatineau Park 
information 
National Capital | 
ConmamiSSione arse .....cccc6. (819) 827-2711 
management 
management and use of resources in 
national parks | 
Environment Canada........... (819) 997-4902 
new parks under consideration 
Environment Canada........... (819) 994-1019 


Natives 
access to legal information 
funding for legal education organizations 


Department of Justice 
WANA A tisk ea tea censure (613) 957-4344 


art 
Native Art Centre 
Indian and Northern Affairs..(819) 994-4264. 


broadcasting 
Northern Native Broadcast Access Program 
Department of Secretary of 


state, of Canada,..s..cuo. Gesu. (819) 997-5411 


businesses 
Aboriginal Economic Programs 


Industry, Science and 
Technology Canada............. (613) 952-5067 


Or contact a regional office. See the 
government (blue) listings of the telephone 
book. 


culture 

Native Social and Cultural Development 
Program, funding for the preservation and 
use of aboriginal languages, history and 
traditions 

Department of the Secretary 

of State of Canada............... (819) 994-3835 


Subject References 


economic programs — 


Industry, Science and 
Technology Canada............. (613) 954-1068 


education 

financial assistance, Metis and non-status 
natives who wish to become lawyers 
Department of Justice 

Cans tee ies (613) 957-9583 


employment 

federal programs 

Indian and Northern Affairs 

Ganadars Ataakniianan. arts (819) 997-0114 


native employment programs, policies and 
strategies to improve employment for natives 
Employment and Immigration 
Ganadacertr..... SOR (819) 994-1388 


Northern Careers Programs, 

training and development for aboriginal 
persons living north of 60 degrees latitude 
Public Service Commission 

(oy han) 2 (a he aia A Rae oy ie to gery (613) 992-9998 


special programs for the employment of 
aboriginal persons by the federal government 
Public Service Commission 

of Canada.......ciai0ui..211 (613) 992-9998 


employment equity in the federal public 
service 

policy for federal public service employees 
Treasury Board of Canada, 

SPGISAN AT ei eee iccancaenass (613) 952-3032 


financial assistance 
Aboriginal Friendship Centre Program, 
operational and limited project funding » 
Department of the Secretary 

of State of Canada .............. (819) 994-3907 


Aboriginal Representatives Organizations 
Program, financial assistance for native 
associations 

Department of the Secretary 

of State of Canada .............. (819) 994-3907 


scientific training, Northern Scientific Training 
Grants Program 

Indian and Northern Affairs 

COLETTE T Fe ie oie Bae Rete wean i (819) 997-9120 


history 

Treaties and Historical Research Centre 
Indian and Northern Affairs 

Ganada’! A Weteerar. aden. (819) 994-1182 


Lubicon 
Lubicon Lake Band Litigation Support Group 
Indian and Northern Affairs 


Ganada vices oecssc clan (819) 994-1241 
~ medical services 

Health and Welfare 

Canada 20.3 G aaa: (613) 957-7697 

registration 


applications for status recognition 

Contact a regional office of Indian and 
Northern Affairs Canada. See the 
government (blue) listings of the telephone 
book. 


registration and band lists 

Information 

Indian and Northern Affairs 

Garradalt iy. ne AS cs: (819) 997-8274 


resources 
Indian Oil and Gas Canada 


Indian and Northern Affairs 
Orc lers (ets Ween cee re ae eemaL May or (403) 292-5628 


rights 
Canadian Indian Rights Collection 
National Library of Canada..(613) 995-9481 


self-government 

plans and negotiations to bring about 
self-government 

Indian and Northern 


PGES ogee = ad ees towpath, (819) 994-7199 
statistics 

Canadian 

Statistics Canada,....pane:- (613) 951-4531 
women | 


Aboriginal Women’s Program, funding for 
projects and activities 

Department of the Secretary 

of State of Canada............... (819) 994-3907 


Subject References 


olan of action for aboriginal women and 
economic development 

Status of Women Canada....(613) 995-7835 
violence against women 

Status of Women Canada....(613) 995-7835 


Navigation 
navigable waterways 


obstructions 
transport Canada............:2 (613) 998-1415 


navigation and seamanship 


information 
Transport Canada........... ,-...(613) 991-31 7 


navigational aids 

marine 

Transport-Canada 2.yei inl. (613) 998-1384 
aircraft, inspection 

Transport Canada..............:. (613) 990-3888 


protection of waterways 
Transport Canada..............+5 (613) 998-1415 


Nutrition 
(see Health and safety) 


Observatories 

British Columbia 

Dominion Astrophysical Observatory 
National Research Council 

Canada ree ne i eae (604) 388-0012 
Dominion Radio Astrophysical Observatory 


National Research Council 
GAMA snaviate ee eat ee (OUAAOT oor | 


international 

Canada-France-Hawaii Telescope, 
information 

National Research Council 

CAMA Cite ce ied ees 5) (613) 993-6539 


Ontario 

Algonquin Radio Observatory 

National Research Council 

CANAGA Ary rec ee nace, (613) 735-0141 


SO 


Ottawa River Solar Observatory 

National Research Council 

CaMnad@e ELA iceceave MORE (613) 592-0993 
Shirley’s Bay Observatory 

Energy, Mines and Resources 

Catlada ene. nh eee (613) 592-0993 


Occupational health and safety 
(see Health and safety) 


Official languages 
fellowships and awards 


Department of the Secretary 
of State of Canada............... (819) 994-3442 


governing bodies 


Office of the Commissioner 
of Official Languages........... (613) 996-6368 


public service 

applications of official language policy in the 
public service 

Treasury Board of Canada, 

Secretanal eh Sie G7 & (613) 952-2923 


use in education 


Department of the Secretary 
of State of Canada........ obey (819) 994-3442 


Oil and gas 
(see Energy) 


Old age security 

enquiries 

Contact a regional office of Health and 
Welfare Canada. See the government (blue) 
listings in the telephone book 


Organization for Economic 
Co-operation and Development 
Canadian participation 


External Affairs and International 
lade Canada: Suseters.. (613) 992-6206 


Organization of American States 
Canadian participation 


External Affairs and International 
Trade Canadas lawn: (613) 995-6433 


Subject References 


Pardons 


criminal, information 
National Parole Board.......... (613) 954-7474 


Parliament 
(see House of Commons) 


Passport bureau 

information about passport applications 
mailed to Ottawa 

External Affairs and International Trade 


Passports | 

Contact a regional Passport Office. See 
the government (blue) listings in the 
telephone book under External Affairs and 
International Trade. 


Patents 

applications 

registration, licensing, legal actions and 
regulation of patents 


Consumer and Corporate 
ATAi’S GARAGE enccccrsverccer ties (819) 997-1936 


federal government 


Canadian Patents and Development 
Limited ....ccc..e-- lata (613) 990-6100 


medicine 
Patented Medicines Prices 
PS VICWs OAc. a cksisdecueesteces (613) 952-3301 


searches 

Patent Office 

Consumer and Corporate 

Affairs Canada............ccccce (819) 997-2968 


Pay equity 
federal public service employees 
Treasury Board of Canada, . 


RSs 01 =) £21 (F | PA eae aa (613) 957-2400 
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federally regulated employers 
Contact a regional office of Labour 
Canada. See the government (blue) 
listings in the telephone book. 


Peace and security 
Canadian Institute for International 
Peace and Security.............. (613) 990-1593 


Pensions 

armed forces 

Canadian Forces Superannuation, 
information 

Supply and Services 
Ganada)::.:...... Ae eee (613) 952-9933 


armed forces 

spouses and dependents of deceased 
members of the Canadian Armed Forces, 
information 

National Defence ........... (613) 952-4581/82 


Canada Pension Plan 

collection of contributions 

Contact a district office of Revenue 
Canada, Taxation. See the government 
(blue) listings in the telephone book. 
coverage policy 

Contact a district office of Revenue 
Canada, Taxation. See the government 
(blue) listings in the telephone book. 


federal employees 
federal government pension plans 


Treasury Board of Canada, 
Secrelanat st. eee te ee (613) 952-3234 


public service 

spouses and dependents of deceased 

public servants, information 

Supply and Services 

Canada .......... CRY Bel English (506) 533-5700 
French (506) 533-5767 


RCMP. 
spouses and dependents of deceased 
RCMP officers, information 


Royal Canadian Mounted 
POlIGRIN ARR QOL (613) 993-7267 


Subject References 


veterans 
appeals, pension decisions 
Veterans Appeals Board...... (902) 566-8620 


Canadian Pension 


COMMISSION Meee. (902) 566-8851 
legal aid 

Bureau of Pension 

WEVOCAICS Ree et cuss ocs (902) 566-8641 


Newfoundland | 
Veterans Affairs Canada ...... (902) 566-8869 


residing outside of Canada 
Veterans Affairs Canada ...... (902) 566-8869 


People with disabilities 
access to legal information 
funding for legal education organizations 


Department of Justice 
rs] ie (@ Fo es atm ans ara Pa le (613) 957-4344 


awareness 

National Access Awareness Week for the 

Integration of Persons with Disabilities, 

information 

Department of the Secretary 

of State of Canada’............:. (819) 997-2412 
T.D.D. (819) 997-2412 


employment 

information for employers 

Contact a local Canada Employment 
Centre. See the government (blue) listings 
for the nearest centre. 


programs 

Contact a local Canada Employment 
Centre. See the government (blue) listings 
for the nearest centre. 


employment equity in the federal public 
service 

policy for federal public service employees 
Treasury Board of Canada, 

DOCTCIAla cc ta sewie Ad aha (613) 952-3020 


financial assistance 

funding for non-governmental organizations 
to develop programs and initiatives to 
enhance living and working opportunities for 
people with disabilities 

Health and Welfare 

OPIN: 2 £2 Ra een co cea et ae (613) 957-2888 
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funding and technical assistance to 

voluntary organizations of persons with 
disabilities and other organizations 
concerned with disability issues. 

Department of the Secretary 

of State of Canada............... (613) 957-2412 
nou devue CURES Oe Ae CTEM T.D.D. (819) 997-2412 


public service 

employment 

Public Service Commission 

Of Canadas etree Aa (613) 992-9965 
policy on services for public service 
employees with disabilities 

Treasury Board of Canada, 


Secretanat-) Ben 008 rh. ase. (613) 952-3020 
Statistics 

Canadian. 

Statistics Canada ............. ...(613) 951-4531 
transportation 


complaints about inadequate service 
National Transportation 
Agency of Canada............... (819) 997-6828 


financial assistance for small urban and 
rural communities to acquire vehicles, 
Accessible-Vehicle Acquisition Program 


Transport Ganada........ccccn<«s (613) 991-6411 


Performing arts 

performing rights 

fixing of royalties 

Copyright Board Canada.....(613) 952-8621 


theatre 
government grants and other funding 
Ganada Councils 2... (613) 598-4365/66 


touring companies 
financial assistance 
Ganada’Councilanerts ck (613) 598-4392 


Pesticides 

complaints 

appeals to the Assessor about 
compensation for the owners of land 
affected by pesticide residues 

Federal Court of Canada.... (613) 995-6795 
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environmental impact 

Environment Canada........... (819) 953-1687 
information 

Pesticides Information Call Line 

Agriculture Canada............ 1-800-267-6315 
In the Northwest Territories and the Yukon 
(Callecian Caine toe Marae (613) 993-4544 
proper use and effectiveness 

Agriculture Canada.............. (613) 993-4544 
registration 

Pesticide Registration 

Review Office............cccccceeees (613) 990-1437 
Petroleum 

(see Energy) 

Pilots 

air 

examinations and certificates 7 
Transport Canada................ (819) 990-1034 
marine 

licences, certificates and examinations 
Transport Canada............0.. (819) 998-0695 
Atlantic Pilotage 

Authority Canada..............0 (902) 426-2553 
Great Lakes Pilotage 

Authority Canada........... ,.....(013) 933-2991 
Laurentian Pilotage 

Authority Canada................ (514) 496-1501 
Pacific Pilotage Authority 

OZ a es (604) 666-6771. 
Pipelines a 


Alaska Highway Natural Gas Pipeline 
Northern Pipeline Agency 
AIA OPE Bie... cedecceesce aes (613) 993-7466 


certification 
international and interprovincial 
National Energy Board......... (403) 292-4800 


economic regulations 
tariffs, rates etc. 
National Energy Board......... (403) 292-4800 


legislation 

Northern Pipeline Act, financing, tariffs, 
approvals, regulation of operation 

National Energy Board......... (403) 292-4800 


Plants 
(see Agriculture) 


Pollution 
emergency clean-up | 
Transport Canada ................ (613) 990-3400 


prevention 
rules, regulations and policy for prevention 
Transport Canada ................ (819) 991-3166 


Population 
Canadian statistics 
Statistics Canada.......5..ss0.0+ (613) 951-9582 


data analysis 
Statistics Canada.....24na (613) 951-9752 


Ports 
administration 


PonstCanadarni ei) (613) 95-PORTS 
or (613) 957-6700 


Post-secondary education 


Canadian statistics 
Statistics Canada............... (613) 951-1524 


Postal service 
ongoing government evaluation of 
service provided by Canada Post 


Postal Services Review 
COMIMIUECES a5. sécccensescrecte ens (613) 952-4088 


Poultry 
(see Agriculture) 


Poverty 
government research 
National Council on Welfare. (613) 957-2961 . 


Privacy Act 
Consult other Info Source publications. 
Ask a departmental librarian or enquiries 
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officer or at a local public or university 
library. 


complaints arising from information 
requests 

Office of the Privacy Commissioner 

(a; ee (a2 (0 (se foe ee ee 1-800-267-0441 
(see also: Privacy numbers for individual 
departments/agencies, Section Two) 


Protocol 

rules and advice for state ceremonies 
and national events _ 

Department of the Secretary 


of State of Canada .............. (613) 994-1353 
Prosperity 

prosperity initiative 

Industry, Science and 

Technology Canada............. (613) 941-1081 


Public Complaints 


against the RCMP 

RCMP Public Complaints Commission 
LONMCC te ee Aes hiacleaes 1-800-267-6637 
QUAW Ae coca cts. 5.1 soe (613) 952-1471 
VAIMG OU GN ee vince sece les uate uants (604) 666-7363 
PEGI ON Mee: esis irecceeaaeeau uo: (403) 495-4201 


Public service 

AIDS 

policy 

Treasury Board of Canada, 

Secretariahena A cveeches te .ce! (613) 952-3256 


bargaining agents 

certification 

Public Service Staff 

Relations Board .................. (613) 990-1800 


benefits 

Health and Income Protection Plan, benefit 
programs for federal employees 

Treasury Board of Canada, 

SECetariaL 07. .n-nomcouned oe vevene (613) 952-3258 


compensation research 
Public Service Staff 
Relations Board .................. (613) 990-1800 


conflict of interest 

policy for federal public service employees 
Treasury Board of Canada, 

SOCIElLANAL oc). stse gn amas eens (613) 957-2680 


employee assistance program | 
Treasury Board of Canada, 
SECKCTAN ALE FO) oo .ass-esbeseecednne (613) 952-3256 


employment 

competitions 

Public Service Commission 

OF Canadanncrs Ae see Re (613) 996-8436 


opportunities 
Public Service Commission 
Or CdhaGay rt eee (613) 996-8436 


employment equity in the federal public 
service 

policy for federal public service employees _ 
(women, aboriginal people, people with 
disabilities, visible minorities) 

Treasury Board of Canada, 

Secretariaty. cB ena Re (613) 952-3052 


estimates 

Main, information 

Treasury Board of Canada, 
DECIClalal ins ced tM ee (613) 957-0562 


foreign service 

salaries and special working conditions for 
personnel serving outside Canada 

Treasury Board of Canada, ies 
Secretariat’. Sincwewwvewee Pe (613) 952-3267 


grievances 

Public Service Staff 

Relations Board ...............00+ (613) 990-1800 
harassment 


policy relating to harassment in the public 
Service 

Treasury Board of Canada, 

DOCTCLANAE Mee tastcie eee (613) 957-2676 


incentive awards 


‘ information 


Treasury Board of Canada, 
Secretariatianiciin Lrewkigs. (613) 952-3015 
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industrial relations 

federal jurisdiction 

Canada Labour Relations 

BO ards ee iiscetieic at (613) 996-9466 


management 
proposals for research projects 


Canadian Centre for Management 
Development .................ceces (613) 995-4035 


occupational safety 

safety and health program standards 
Treasury Board of Canada, 

Secretarial of... gaps (613) 952-3253 


official languages 
applications of official language policy 
within the public service 


Treasury Board of Canada, 
Secretariat ........ ome: (613) 952-2923 


Office of the Commissioner of 


Official Languages............... (613) 996-6368 


pay equity 
Treasury Board of Canada, 
SOCKELAN AT eli...» seecereneens (613) 957-2400 


pay system 

information 

Treasury Board of Canada, : 
DECKCTAN Abs yi... --ceoveseessenduen (613) 952-3206 


people with disabilities 

employment 

Puodlic Service Commission 

OfpCanada nia eitccreny ee (613) 992-3052 
policy on services for public service 
employees with disabilities 

Treasury Board of Canada, 
Secretariat.........sisieadesren (613) 952-3020 


personnel policy 

information 

Treasury Board of Canada, 

DOCICTANAU, .5.-cecccccaseseeetsccase (613) 952-3014 


personnel records 

public service and armed forces 

National Archives of . 
RETAIN eso vehocs cock «nic ardnastaae (613) 954-4135 
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political activities 

public employees, administration of section 
33 of The Public Service Employment Act 
Public Service Commission 

OT WanaG aris. ercr et ae (613) 995-4630 


public accounts 
Supply and Services . 
Canada vies eeteneseeseneeeeeeneeie ....(819) 956-1841 


recruitment 
post-secondary recruitment programs 
Public Service Commission 


Of Canad i siecwcnetyiy tte (613) 992-9629/43 
smoking 

Treasury board of Canada, 

Decletalial seme te, oer (613) 952-3256 


salaries and wages 
selected employee groups in Canada 
Public Service Staff 


Relations Board ............. (613) 990-1660/87 
senior management 

Canadian Centre for Management ) 
Development -..0.2.c.corstsecencess (819) 997-1954 


policies, information 
Treasury Board of Canada, 
SOCOIAN ARM. Matar benk (613) 952-3108 


superannuation 
(see pensions - federal employees) . 


training 

language courses 

Public Service Commission 

OUGANAUGR iiscsbe iy ceed te (613) 993-0172 


_ training 


language policies 
Treasury Board of Canada, 
See liic ll onpeppeiqortataiede (613) 952-2923 


~ visible minorities - 


special programs for public service 
employment 

Public Service Commission 

Ol Canadaas arc earners (613) 992-7151 
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women 

public service employment and counselling 
Public Service Commission | 
of.Canada........ (UMeaE: (613) 995-6591 


working conditions 
Public Service Staff | 
Relations Board .3.2...:.. 240 (613) 990-1800 


Publishing and printing 

books 

financial assistance for Canadian-owned 
publishing firms that publish Canadian titles 
Communications Canada....(613). 990-4140 


finance 

financial assistance for Canadian 
scholarly/research publishing 
Social Sciences and Humanities 


Research Council ............... (613) 992-0682 
federal government ! 

Supply and Services 

Wana acwe ni. aht.. <<. here (819) 997-2730 
Publications enquiries ......... (819) 997-2560 


Questionnaires 


design 
Statistics Canada ................ (613) 951-8277 


Race tracks 
(see Agriculture) 


RADARSAT 

information and data services that will be 
available to users 

Energy, Mines and Resources 

Canada j..éisseae: ly cele ee ual ey (613) 993-8900 


Canadian Space Agency .....(514) 496-4000 
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Radiation 

medical devices 

emergency calls 

Health and Welfare 

Canadaie: Sierkitmeec hs re 1-800-267-9675 


nuclear 

emergency calls 

Health and Welfare 

Canadas a ech aaetstn sense (613) 954-6651 


Radio. 


(see also. broadcasting and communications) 


equipment 

approval and certification of all broadcast 
devices 

Communications Canada....(613) 998-5968 


interference 

complaints and inspections 

Contact a district office of 
Communications Canada. See the 
government (blue) listings in the telephone 
book 


' native 


Northern Native Broadcast Access 
Program 


Department of the Secretary 
of State of Canada............... (819) 997-5411 


two-way radio operators 

licences and examinations 

Contact a district office of 
Communications Canada. See the 
government (blue) listings in the telephone 
book. | 


Radioactive materials 
safety standards 


Atomic Energy Control 
sieycl ce Relgadehetes Remote aie “ies (613) 996-5634 


Railways 
accident investigations 


Transportation Safety Board 
of Canada. ci ides LARS (819) 997-6030 
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economic regulation 

tariffs, rates 

National Transportation Agency 

OhGanaga a2: A)... .wehsacnec). as (819) 997-0344 


grain transportation 
Grain Transportation 


AGONCYG2.« fd Ah -:--- peanremep te ous (204) 983-3212 
passenger services | 

Transport Canada.............% (819) 998-1888 
WEL acl ss tagrcescetecdertitenaecicnpence (514) 871-6000 
rail lines 


applications from railway companies to 
abandon rail lines 

National Transportation one 
Agency of Canada............... (819) 997-6105 


safety 
Transport Canada................ (613) 998-2985 
Recalls 


registry of all motor vehicle and tire 
recalls 
Transport Canada................ (613) 993-9851 


Recording 

sound, financial assistance for 
distribution, publication, marketing and 

- promotion 

Communications Canada....(613) 990-4151 


Recreation 
Canadian statistics 
Statistics Canada ............04. (613) 951-1513 


Recruiting | 
foreign service officers 


External Affairs and International 
PTAA 2 o.oo. icc cccceeueces- (613) 992-3051 


Refugees 
governing bodies 


Immigration and Refugee 
S12 Re (613) 995-6486 
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policy and programs 
Employment and Immigration 
ADS A ices aey aunt 3. ecu oeue (819) 997-9173 


sponsoring 
Employment and Immigration 
Ganadays :.i...1,. aca aa (819) 994-2079 


Remote sensing data 
user information and assistance 


Canada Centre for Remote 
SOrSIMG EL vccetenecn tele (613) 952-0500 


RADARSAT Program Office 
Canadian Space Agency .....(614) 496-4000 


Restraint of trade 
Competition Act 


Consumer and Corporate 
Affairs Granada yi pcccce mihi (819) 994-0798 


Research 

funding 

Research Grants, Strategic Grants, 

Research Communication and International 
Relations 

Social Sciences and Humanities 

Research Council.............006 (613) 992-0682 


Industrial Research Assistance Program 


National Research Council 
CANA caesar tin Seca b (613) 993-0695 


Roadcruiser Bus Service 
(Newfoundland) 

complaints 

Transport Canada .............4. (709) 772-2586 


Roadcruiser Bus Service 
(Newfoundland) 

information 

Transport Canada .............05 (709) 772-2586 


Roads 
construction 
Transport Canada............... (613) 998-1900 
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safety © | 
Transport Canada....... ania (613) 993-6735 


Trans-Canada Highway 


Transport Canada...........0..+: (613) 993-6070 


Royal Canadian Mint 
numismatic products 


Royal Canadian Mint ......... 1-800-267-1871 
tours 
Royal Canadian Mint ........... (613) 992-2348 


Royal Canadian Mounted Police 


Public Complaints 
GOmmMiSSionss cakes, 1-800-267-6637 


Royal Canadian Mounted Police 
External Review Committee (613) 998-2134 


Safety 


(see Health and safety) 


St. Lawrence Seaway 
history and construction 


The St. Lawrence Seaway . 
vANIVA | YQ) gi) ei ae Ap aiae ah wou a (613) 598-4600 


navigation rules and regulations 


The St. Lawrence Seaway 
Authority... ee eee. tena tee, (613) 598-4600 


statistics and information 


The St. Lawrence Seaway 
AUTHOLILY coe ee mee Cente (613) 598-4600 


traffic and tolls 


The St. Lawrence Seaway 
PALIT VORID ie etal en 22 aces cbse sa (613) 598-4600 


water levels 


The St. Lawrence Seaway 
PAUTORILY frre te cate taf ote (613) 598-4600 
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Satellite systems 

existing and future communications 
satellite systems 

Communications Canada....(613) 998-2329 


satellite and spacecraft testing 
David Florida Laboratory 
Canadian Space Agency .....(514) 496-4000 


Scholarships . 
(see Education, Financial assistance) 


Science 
federal science policy 


Industry, Science and 
Technology Canada............. (613) 990-6532 


governing bodies 
National Advisory Board for 
Science and Technology .....(613) 993-0308 


information 

Canadian Institute for Scientific and 

Technical Information 

National Research Council 

CAACA aetreracuticcacacconcs tener ieee: (613) 993-1600 


policy advice 
Science Council of Canada .(613) 992-2097 


promotion 

Public Awareness Program 

National Research Council 

Canadae) 2a Cree Oe oc. (613) 993-4514 


research grants and scholarships 
Industry, Science and 
Technology Canada............. (613) 993-5867 


science affairs office 


National Research Council 
Lee T ate Ye Fe Diwtytocmtes as eenahinne athens (613) 993-9871 


science and technology public awareness 


Industry, Science and 
Technology Canada............. (613) 990-6494 
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promotion 

Science Culture Canada 

Supply and Services 

Ganadars. £4.33... -sseyenaney dhs (819) 956-1772 


space 
Canadian Space Agency .....(514) 496-4000 


Search and rescue 

information 

Canadian Coast Guard........ (613) 990-3110 
National Search and Rescue Program 
National Search and Rescue 

Secretariat. (ieianicnnwin lew. (613) 992-0054 
Note: This is not an emergency number. 
Missing persons, aircraft and watercraft 
should be reported to the appropriate police 
force or the Canadian Coast Guard. 


Seeds 


(see Agriculture) 


Seismology / 
recording of seismological data 


Energy, Mines and Resources 
Ganadees £12)... nares (613) 992-5038 


Senior citizens - 
government programs 
Seniors Secretariat 


Health and Welfare 
Canada.......... Bf Lene cer waurlew es , (613) 957-7358 


government research 
National Advisory Council on Aging 
Health and Welfare 


Sis 1252 (bein Barn aanmn 2S oe ME id (613) 957-1968 
Ships 

Canadian 

government owned and operated 

Transport Canada................ (613) 998-1637 


customs registration 

Contact a regional Customs office. See 
the government (blue) listings in the 
telephone book under Revenue Canada, 
Customs and Excise. 
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inspection 
appliances and equipment 
Transport Canada.........2....:. (613) 998-0664 
requests about individual ships 
Transport Canada................ (613) 991-3131 
ships used to carry dangerous goods 
Transport Canada ...........00.. (613) 993-7628 
officers and seamen 
qualifications and certification 
Transport Canada............000. .(613) 991 234117 
registration and licensing . 
Transport Ganadavs.. 1c. (613) 991-3151 
safety 
Transport Canada .............0.. (613) 998-0612 
Slaughterhouses 
registration 
Agriculture Canada.............. (613) 995-5433 


Small business 

Atlantic provinces 

special aid (training and skills i nspeatasty 
job creation, technology infrastructure 
ubctacan local investment promotion, 
procurement and funding for feasibility 
studies) 

Atlantic Canada Opportunities 

POTIONS, Paci Ma Sas petee ik 1-800-561-7862 


counselling 

Counselling Assistance to Small Enterprises 
Contact a regional office of the Federal 
Business Development Bank. See the 
government (blue) listings in the telephone 
book. 


equity valuation for tax purposes 
Contact a district office of Revenue 
Canada, Taxation. See the government 
(blue) listings in the telephone book. 


government programs 
Entrepreneurship and Small Business Office 


Industry, Science Technology 
Ganddask: Bui savasssasias (613) 954-5491 
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legislation 
Small Business Loans Act, information 
Industry, Science and Technology 


Bs |g (2 malian AOR ROM te Ne et (613) 954-5540 
statistics 

Canadian 

Statistics Canada ................ (613) 951-5967 


Social studies 
data analysis, studies 
Statistics Canada ................ (613) 951-8216 


information 

CANSIM (Canadian Socio-Economic 
Information Management System) database 
Statistics: Ganada ....0..05..008 (613) 951-1365 


Social insurance numbers 
applications 

Contact a local Canada Employment 
Centre. See the government (blue) listings 
of the telephone book 


control programs 

information about the development of 
controls for social insurance numbers 
Treasury Board of Canada, 

SSCrStaMal se ier uren wees (613) 952-3213 


Social insurance programs 


Contact a local Canada Employment 
Centre. See the government listings of the 
telephone book 


Soil and water 

conservation on farms, government 
programs 

Prairie Farm Rehabilitation 
AGMINIStratiOny.23.....s:e.cracsecess (806) 780-7382 


South Africa 

Canadian initiatives to encourage the 
South African government to abandon 
apartheid, information 

External Affairs and International 
WAGE@anadary....ispecsssess0e5; (613) 990-6573 
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Space 
programs 


information | 
Canadian Space Agency. ..... (514) 496-4000 


robotics | 

Strategic Technologies in Automation and 
Robotics 

Canadian Space Agency .....(514) 496-4000 


Space Station 
Mobile Servicing System | 
Canadian Space Agency .....(514) 496-4000 


Space Station 
Space Station Program Office 
Canadian Space Agency .....(514) 496-4000 


Space Station 
User Development Program 
Canadian Space Agency .....(514) 496-4000 


technology 
Canadian Space Agency .....(514) 496-4000 


technology research 
Communications Research Centre 
Communications Canada... (613) 998-2264 


Sport 

amateur 

funding 

Fitness and Amateur Sport..(613) 992-4510 


drugs in amateur sport 
Fitness and Amateur Sport..(613) 992-9285 . 


violence 
Commission for Fair Play 
Fitness and Amateur Sport..(613) 992-9234 


Standards 
agricultural products 
(see Agriculture) 


Canadian government 

Canadian General Standards Board 

Supply and Services 

Canadacis2 GR0OVar Tannin. (819) 956-0432 


a Subject References 61 


development | 
communications/computer networks | 
Communications Canada....(613) 998-3978 


information technology 

government standards 

Treasury Board of Canada, . 

WOCIOLONIAL Gon ican gnscuelauers as (613) 957-2465 


international 

International Electro-technical Foundation, 
Canadian participation 

Standards Council of 
Canada Stee cis une 1-800-267-8220 
International Organization for 
Standardization, Canadian participation 
Standards Council of Canada 

SEES WU eek eects ich cai 1-800-267-8220 


labour 
Canada Labour Code, Part III 
apour Canada: ...-c- issn: (613) 953-0206 


national, regional, foreign and 
international standards 

Standards Council of 
Canackat ia 0ee occ 1-800-267-8220 


radio equipment 
transmitters and receivers 
Communications Canada....(613) 990-4030 


telecommunications 

approval of devices connected to 
telecommunications carriers 
Communications Canada....(613) 990-4030 


Statistics 
accident victims 
Canadian statistics 


Statistics Canada .........40.... (613) 951-2572 
aviation 

Canadian statistics 

Statistics Canada ............... (613) 951-6942 


business market analysis 
Canadian statistics 
=Statistics Canada.............. (613) 951-8214 


census 

customer services 

Statistics Canada...........000. (613) 995-3960 
media enquiries 

Statistics Canada) ot si (613) 951-4636 
public enquiries 

Statistics Canada........000...... (613) 951-8116 
purchase of census information 

Statistics Canada................. (613) 951-8116 


construction 
Canadian statistics 
siausucs Canada...!.....eee: (613) 951-3501 


consumer prices 
Canadian statistics 
Statistics Canada................. (613) 951-9606 


culture 
Canadian statistics 
Statistics Canada.....0...ccc0.. (613) 990-9038 


disability 
Canadian statistics 
Statistics Canada... irises. (613) 951-4531 


economy 
Canadian statistics 
Sissies: Ganegave.. ese. (613) 951-9162 


education 
Canadian statistics 
Statistics Canada................. (613) 951-9039 


employment 
Canadian statistics 
Statistics Canada... (613) 951-4090 


energy 
Canadian statistics 
Statistics Canada................ (613) 951-3569 


environment and natural resources 
Canadian statistics 
Statistics Canada............0 (613) 951-8585 


export trade 
Canadian statistics 
Statistics Canada.............004 (613) 951-9797 
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family expenditures 
Canadian statistics 
Statistics Canada ................ (613) 951-9781 


family violence 
information and statistics 
Health and Welfare 


CARMA ire tee, tose iot ia setnees (613) 954-0070 
farm crops 

Canadian statistics 

Statistics Canada ........:.0faen (613) 951-8718 


farm income/prices 
Canadian statistics 
Statistics Canadas ..,...am. (613) 951-2436 


forests and forestry 
Canadian statistics 
Forestry Canada...............0 (819) 997-1107 


health 
Canadian statistics 
StaSiics Ganadaws wes (613) 951-8571 


industry 
Canadian statistics 
Statistics Canada ................ (613) 951-9840 


immigration 

Canadian statistics 

Employment and Immigration 

CANAGE gessiietsee eects Anca (819) 994-3161 


Fs, Soe rei cibed Slovenes bree ert Hs (819) 953-0593 


international development 
Canadian International 


Development Agency .......... (613) 997-5006 | 


international trade 
Canadian statistics 
StatistiGS CaNadarec.vissccacclaee (613) 951-9797 


international travel 
Canadian statistics 
DEANSHOS GAMA A cxscesecsssveees (613) 951-8933 


justice 


Canadian Centre for Justice Statistics 
Statistics Canada .......... ......(613) 951-9023 


labour market activity 
Canadian statistics 
Statistics Canada ............... (613) 951-4617 


_ manufacturing 


Canadian statistics 
Statistics Canada ................ (613) 951-2231 


mineral 
Canadian and international 


Energy, Mines and Resources 
CGAMADA  sches anv svesqive ce at oem (613) 992-6439 


natives 
Canadian statistics 
Statistics.Canada wcstinc cue. (613) 951-4531 


population 
Canadian statistics : 
SIlausicS Ganadaun kr cc: (613) 951-9582 


post-secondary education 
Canadian statistics 


Statistics Canada ................(613) 951-1524 
recreation 

Canadian statistics 

tAtiISHCS CANAGA o wctiicn v<--eg (613) 951-1513 


science and technology 
Canadian statistics 


Statistics Canada ............... (613) 951- 9920 
small business 

Canadian statistics 

Statistics Canada iv. .cec.2).208 (613) 951-5967 
taxation 


Canadian statistics 

Contact a district office of Revenue 
Canada, Taxation. See the government 
(blue) listings in the telephone book. 


telecommunications 
Canadian statistics 
Statistics Canada ..............6 (613) 951-2205 


transportation 


Canadian statistics 
Statistics Canada ................ (613) 951-8704 
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transportation (rail/marine/trucking) 
Canadian statistics 
Statistics Canada ................ (613) 951-2527 


tourism 
Canadian statistics 
Statistics Canada ................ (613) 951-1513 


unemployment 
Canadian statistics : 
Statistics Canada ................ (613) 951-9448 


unemployment insurance 
Canadian statistics 


Employment and Immigration 
Canada......... Pie Beehanl 5. sane (819) 953-5117 


vital 

births, marriages, divorces, deaths and 
causes of death, Canadian statistics 
Statistics Canada ....... Proetote (613) 951-1746 


work-related accidents 
research and statistics 
Labour Canada..............:0 (819) 953-0234 


Student loans 
(see Financial assistance) 


Supreme Court of Canada 


tours 
_Supreme Court of Canada...(613) 995-4330 


Surveying 

geodetic 

government geodetic research data, 
enquiries and search requests 


Energy, Mines and Resources 
O51 19 2 eae ae 8 eae (613) 995-4443 


geological 

government geological research data, 
enquiries and search requests 

Energy, Mines and Resources 
ata al ers. tlt ttf ies... (0 13) 9 9O-O9 10 
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_ land survey records 


federal, copies of all survey records and 


documents of Indian reserves, national 


parks, and territorial and offshore areas 
Energy, Mines and Resources 
Canada - 7. dscstass. (613) 992-0818/995-6666 


RADARSAT 

information and data services that will be 
available to users 
Energy, Mines and Resources 

CANAD ct sete sora coos eaes. (613) 993-8900 


remote sensing data 

user assistance 

Canada Centre for Remote 

PES 1 S31) © | Praca ha bogey ea (613) 952-0500 


Taxation 
advance income tax rulings 


Mail to: Revenue Canada, Taxation, 875 
Heron Road, Ottawa, K1A OL8. 
Note: there is a fee for this service. 


appeals and objections 
Contact a district office of Revenue 
Canada; Taxation. See the government 


(blue) listings in the telephone book. 


assistance 

Taxpayer Assistance Program 

Contact a district office of Revenue 
Canada, Taxation. See the government 
(blue) listings in the telephone book. 


films 

certification of Canadian films for tax 
purposes, Canadian Audio Video 
Certification Office 

Communications Canada ....(613) 990-4090 


Goods and Services Tax 
consumer information 


Department of Finance 
aS tee ee ee RE 1-800-688-2122 
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Telecommunications Device for the 


Hearing-Impaired............... 1-800-465-7735 
hotline 

Department of Finance 

CAMA de ti iwcaee nage tee eet ace 1-800-267-6620 
Telecommunications Device for the 
Hearing-Impaired..............: 1-800-267-6650 


merchant enquiries 

Contact a regional Excise office. See the 
government (blue) listings in the telephone 
book under Revenue Canada, Customs 
and Excise. 


Goods and Services Tax Credit 


Revenue Canada, 
WAKATION oe ee 1-800-267-2660 


investigations policy 

Contact a district office of Revenue 
Canada, Taxation. See the government 
(blue) listings in the telephone book. 


sales tax permits 

Contact a regional Excise office. See the 
government (blue) listings in the telephone 
book under Revenue Canada, Customs 
and Excise. 


statistics 

Canadian 

Contact a district office of Revenue 
Canada, Taxation. See the government 
(blue) listings in the telephone book. 


tax forms 

complaints 

Contact a district office of Revenue 
Canada, Taxation. See the government 
(blue) listings in the telephone book. 


tax issues 
arts and artists 
Communications Canada....(613) 990-4080 


taxes owed 

by non-resident Canadians 

Contact a district office of Revenue 
Canada, Taxation. See the government 
(blue) listings in the telephone book. 
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training 

learning materials for students studying 
tax-related matters, Teaching Taxes Program 
Contact a district office of Revenue 
Canada, Taxation. See the government 
(blue) listings in the telephone book. 


volunteer training to help taxpayers who 
cannot complete their own returns 
Contact a district office of Revenue 
Canada, Taxation. See the government 
(blue) listings in the telephone book. 


Technology 
advanced industrial materials 


Industry, Science and 
Technology Canada............. (613) 954-0525 


‘ advanced manufacturing technology 


Industry, Science and 


Technology Canada............. (613) 954-3243 
biotechnology 

Industry, Science and 

Technology Canada.............(613) 954-4715 


information technologies 


Industry, Science and 
Technology Canada............. (613) 954-5599 


Telecommunications 


applications 

to provide telecommunications services 
Contact a regional office of the Canadian 
Radio-television and Telecommunications 
Commission. See the government (blue) 
listings in the telephone book. 


assistance 
‘developing nations 
Communications Canada....(613) 990-8543 


electronics 
marine . 
Transport Canada................ (613) 998-1519 


equipment approval 

approval and certification for devices which 
can be connected to a telephone system, 
including telephones, answering machines, 
automatic dialers and modems 
Communications Canada....(613) 990-4030 


| Subject References 


federal services 
Government Telecommunications Agency 
Communications Canada....(613) 990-4444 


international 
International Telecommunication Union, 
Canadian participation 


Communications Canada....(613) 990-4744 


standards 
telecommunications/computer networks 
Communications Canada....(613) 998-3978 


Television 
(see Broadcasting and communications) 


telephones 

complaints about the service provided by a 
telephone company 

Canadian Radio-television and 
Telecommunications 


COMnais Olle aicys sic coke (819) 997-0272 
Theatre 

government grants and other funding 
Canada Council.............. (613) 598-4365/66 
Theses 


copies of all masters and doctoral theses 
published in Canada 


National Library of Canada..(613) 997-7055 


Tobacco 
control policies 
social use of tobacco 


Health and Welfare 
Canada are sain ahve (819) 957-1321 


growers 
financial assistance 
Agriculture Canada.............. (613) 995-9554 


legislation 
Non-Smokers Health Act 
BADOUE ANAC sik ascseesonereee- (819) 997-2400 


Tourism 
international marketing 


Industry, Science and 
Technology Canada............. (613) 954-3830 
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statistics 
Canadian 
Statistics Canada.............0.. (613) 951-1513 


market research data 


Industry, Science and 
Technology Canada............. (613) 954-3942 


national parks and monuments 
Environment Canada........... (613) 997-4932 


Trade-marks 


Consumer and Corporate 
Affairs CAMadaigsunnashon desenns (819) 997-1160 


Training | 
customs and excise 
Customs and Excise College 


Revenue Canada, Customs 
ANG: Excise ih s)i aul cna (514) 451-6711 


defence 
training policies 
National Defence ........:.. (613) 952-4581/82 


emergency preparedness 

training, Canadian Emergency Preparedness 
College 

Emergency Preparedness ~ 

CAM ACOa fatremcmsaees ser seal. (613) 623-7931 


exchanges 

public employees, exchanges between 
Canada and other countries, International 
Programs 

Public Service Commission 

ORG AMAA a a. cnc anepecten (613) 992-5902 


senior executive exchanges between the 
public service and the business community, 
Business/Government Executive Sheek 
Public Service Commission 

Ot Canada ....0.0...ce eee (613) 992-4719 


senior officers exchange program between 
the federal service and organizations in the 
public and private sectors, Interchange 
Canada 

Public Service Commission 

OnGanaGan ict ren certactees (613) 995-0109 


Subject References 


exporters 

NEBS, a special training program for 
first-time exporters to states along the 
Canada/United States border 

External Affairs and International 

Trade Canada .............0c:0-4 (613) 993-5726 


NEXOS, a special training program for 
first-time exporters to Western Europe 
External Affairs and International 

Trade Canada: rene tc (613) 996-3298 


NEXUS, a special training program for 
first-time exporters to the southern United 
States 

External Affairs and International 


Made CanaGasc. ss. ciieric-tosees (613) 993-5726 
inspector/engineer 

Transport Canada..............4. (613) 990-1049 
language 


organizations studying second language 
acquisition, Language Acquisition 
Development Program 

Department of the Secretary 

of State of Canada .............. (819) 994-3442 


management 

Management Trainee Program 

Public Service Commission 

OLGanada a. eac.-) Pee eat 1-800-668-1995 
middle-managers develooment course, 
Career Assignment Program 

Public Service Commission 

of Canada‘neint..caniouos 2 (613) 996-0114 
senior management 


Canadian Centre for Management 
Development .................00008 (819) 997-1954 


native 

Northern Careers Programs, training and 
development for aboriginal people living 
north of 60 degrees latitude 

Public Service Commission 

| OEE Ve ola 2 Cee eat alm ASN 5 ON (613) 992-9998 


public service 

development courses 

Public Service Commission 

Ol Gamada rer ca ee (613) 991-4636 


language training 
Public Service Commission 


‘Of Canadasiees:. pectin (613) 993-0172 


policies, information 
Treasury Board of Canada, 
Secretanaty, AGEN Rs (613) 952-3108 


taxation 

learning materials for students studying 
tax-related matters, Teaching Taxes Program 
Contact a district office of Revenue 
Canada, Taxation. See the government 
(blue) listings in the telephone book. 


volunteer training to help taxpayers who 
cannot complete their own returns 
Contact a district office of Revenue 
Canada, Taxation. See the government 
(blue) listings in the telephone book. 


Translation 

terminology and translation advice 
Contact a local Terminology and Linguistic 
Services office of the Department of the 
Secretary 

of State of Canada. See the government 
(blue) listings in the telephone book. 


Transportation 


bridges 

international, interprovincial and local 
iranspon Ganadanara2 xa: (613) 998-1904 
The St. Lawrence Seaway 

AGHTORIRy (Oe aes a5 (613) 598-4600 
buses 


regulations for the operation of commercial 
buses 


_Transport Canada................ (613) 998-1915 


Roadcruiser Bus Service (Newfoundiana), 
complaints | 

Transport Canada................ (709) 772-2586 
Roadcruiser Bus Service (Newfoundland), 


information 
Transport Canada s./2t nies (709) 772-2586 


economic analysis 


National Transportation 
Agency of Canada............... (819) 994-7867 


Subject References 


| federal subsidies 
National Transportation 
Agency of Canada............... (819) 997-6514 
ferries and coastal shipping services 
Transport Canada................ (613) 998- 1853 
highways 
construction 
Transport Canada................ (613) 998-1896 
marine policy — 
assessment of future needs 
Transport Canada............... (613) 998-0702 


people with disabilities 
complaints about inadequate Service 


National Transportation 
Agency of Canada.............. (819) 997-6828 


people with disabilities | 

financial assistance for small urban and rural 
communities to acquire vehicles, 
Accessible-Vehicle Acquisition Program 
Transport Canada............... (613) 991-6417 


rates 

air and marine, dispute resolution 

National Transporation 

Agency of Canada...........:5+. (819) 997-6559 
rail, dispute resolution 

National Transportation | 

Agency of Canada............... (819) 997-1081 


research and development 
Transportation Development Centre 


Transport Canada................ (514) 283-0000 
security | | 

national transportation networks 
Transport Canada................ (613) 990-3651 
statistics 

Canadian 

Statistics Canada ............... (613) 951- 8704 
Canadian, rail/marine/trucking 

Statistics Canada ................ (613) 951-2527 
tunnels 

international 


Transport Canada................ (613) 998-1904 
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wharves 
administration 
Transport Canada............0... (613) 990-3047 
inspections 
Transport Canada ............0... (613) 990-3069 
rules and regulations 
Transport Canada.......0..000. (613) 990-3048 
tariffs and fees 
Transport Canada...........066.. ...(613) 990-3047 
Travel 


consular services for Canadians visiting 
foreign countries 


External Affairs and International 
trade Gan aGa sic3.5. ia. tiicn cscs (613) 996-4376 


Treaties and Historical Boel ey 
Centre 
Indian and Northern Affairs ..(819) 994-1182 


Unemployment Insurance 


appeals 
Office of the Umpire, Unemployment 
Insurance ActHe fie e (613) 992-4865 


program information 

Contact a local Canada Employment 
Centre. See the government (blue) listings 
in the telephone book. 


statistics 
labour force survey Statistics Canada 


Employment and Immigration 
Gana oe tay nee cate reeset: (613) 951-9448 


United Nations 

development 

United Nations Development Program, 
Canadian participation 

Canadian International 

Development Agency .......... (819) 997-5006 


Subject References 


drugs: 

United Nations Commission on Narcotic 
Drugs, Canadian participation 

Health and Welfare 

CAN AGO noe ncsaad. tyetoncesn tee (613) 954-6522 


education 

United Nations Educational Scientific and 
Cultural Organization, Canadian participation 
Canada Council..............:00 (613) 598-4325 


environment 
United Nations Environment Program, 
Canadian participation 


Environment Canada........... (819) 994-1657 
health 

World Health Organization, Canadian 
participation 

Canadian International 

Development Agency .......... (819) 997-5006 
External Affairs and International 

TT AGS ANAG A i. eu spitincerecruess (613) 995-5244 
Health and Welfare . 
Ganagar. Gemciincas -ssecessenc cae (613) 957-7288 
housing 


United Nations Centre for Human 
Settlements (HABITAT), Canadian 


participation 
External Affairs and International 
Trade Canada ............ccssee8e (613) 992-1361 


industrial development 

United Nations Industrial Development 
Organization, Canadian participation 
External Affairs and International 

Trade Canada ............c..c00008 (613) 992-1361 


United States 
Canada/United States relations 


External Affairs and International 
Trade Canada’. jacencstsice.s: ..(613) 990-6917 


United Way 

federal campaign 

planning 

Supply and Services 

Gilg (0h arte er tenedehin (613) 952-0490 
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reports and audits 


Supply and Services 
CAMAGDAD. [OLB ....cccconacanaeltebh (613) 992-8670 


Vegetables 
(see Agriculture) 


Veterans 
Army Benevolent Fund 


army 
Veterans Affairs Canada...... (613) 996-6150 


benefits 
war service benefits 
Veterans Affairs Canada...... (902) 566-8888 


blinded veterans 
assistance 
Veterans Affairs Canada...... (902) 566-8098 


chaplaincy service 
Veterans Affairs Canada ...... (902) 566-8888 


counselling 
counsellors and counselling services 
Veterans Affairs Canada ......(902) 566-8092 


deceased 7 
more than 20 years, information 
Veterans Affairs Canada...... (902) 566-8888 


government programs 
Veterans Independence Program 


Veterans Affairs Canada...... (902) 566-8888 


health care 


» facilities and services for veterans 


Veterans Affairs Canada...... (902) 566-8302 


hearing assistance 
Veterans Affairs Canada ...... (902) 566-8099 


honours and awards 
Veterans Affairs Canada...... (613) 995-5003 


insurance 
Veterans Affairs Canada ...... (902) 566-8008 


Subject References 


legal aid 
Bureau of Pension 
ACVOCATES..........cccccecenseeeeeees (902) 566-8641 


loans and grants 
Veterans Affairs Canada...... (902) 566-8118 


medical advice 
Veterans Affairs Canada ......(902) 566-8098 


memorials 
Veterans Affairs Canada...... (902) 566-8130 


social assistance programs 
Veterans Affairs Canada...... (902) 566-8148 


special events and commemorations 
Veterans Affairs Canada...... (613) 992-7460 


trust funds . 
Veterans Affairs Canada...... (902) 566-8075 


veterans residing outside of Canada 
Veterans Affairs Canada...... (613) 995-4875 


war allowances 
veteran and civilian - 
Veterans Affairs Canada...... (902) 566-8888 


war graves 


Commonwealth War Graves 
COMMISSION fait hanecetnldy. (613) 992-3224 


Veterinary drugs 
Bureau of Veterinary Drugs 


Health and Welfare 
Ganadal usa:ctanimenwes (613) 957-3824 


Visible minorities 
access to legal information 
funding for legal education organizations 


Department of Justice 
(EMT EON RR oR OP eateries (613) 957-4344 


employment equity 
policy for federal public service employees 


Treasury Board of Canada, 
RIOCLOIANIAL euciancnnsscnin sac svcceop oe (613) 952-3052 


employment programs 
Contact a local Canada Employment 
Centre. See the government (blue) listings 
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in the telephone book for the nearest 
centre. 


public service employment 


special programs for public service 
employment 


Public Service Commission 
of Ganada 3.20 ste ed (613) 992-7151 


Visual arts 
government grants and other funding 
Canada Council.......... «+ (613) 598-4365/66 


Vital statistics 


births, marriages, divorces, deaths and 
causes of death 


StaistiGs’Canadda......ccicts (613) 951-1746 


Voluntary organizations 
financial assistance 


Department of the Secretary 
of State of Canada............... (819) 994-2257 


War graves 


Commonwealth War Graves 
GOMMMISSION arcs ee ae (613) 992-3224 


Water 
flood damage control 


federal/provincial measures 3 
Environment Canada ........... (819) 953-1140 


fresh 
information about Canadian freshwater 
supplies, National Water Research Institute 


Environment Canada........... (416) 336-4981 
quality 

national guidelines and objectives 
Environment Canada........... (819) 997-1920 
research 

Canadian Hydrographic Service 

Fisheries and Oceans.......... (416) 336-4599 
National Hydrology Research Institute 
Environment Canada ........... (806) 975-5717 


Subject References 


waste. 

government studies to reduce waste water 
and its environmental impact 

Environment Canada........... (819) 952-8675 


water use licences 
Northwest Territories 


Northwest Territories Water 
Board! Wa Cee A Nee See (403) 920-8191 


Yukon Territory 
Yukon Territory Water Board (403) 668-4884 


Waterways 

obstructions 

Transport Canada................ (613) 998-1415 
water levels 

Transport Canada.............04. (613) 990-5617 


Weights and measures 

approval and inspection 

measuring and weighing devices 

Contact a regional office of Consumer and 
Corporate 

Affairs Canada. See the government (blue) 
listings in the telephone book. 


measurement 
volumes, linear and cubic area, mass 


Consumer and Corporate 
Affairs Canada..........cccccce (613) 952-0640 


Welfare 
non-governmental welfare organizations 
Health and Welfare 


Ganadaysee ioe eke ee (613) 957-2991 
Wharves 

administration 

Transport Canada............... (613) 990-3047 
inspections 

Transport Canada............... (613) 990-3069 


rules and regulations 
Transport Canada................ (613) 990-3048 


tariffs and fees 
Transport Canada.............. (613) 990-3047 


Wildlife 
Canadian Wildlife Service 
Environment Canada........... (819) 997-8507 


endangered species 
protection efforts 
Environment Canada........... (819) 953-1429 


land mammals 
preservation of habitat 
Environment Canada........... (819) 953-1434 


marine 
preservation of habitat 
Environment Canada........... (819) 953-1434 


migratory birds 

information about laws and programs 
designed to protect migratory birds 
Canadian Wildlife Service ....(819) 953-1422 


Migratory Bird Convention Act, enforcement 
Environment Canada........... (819) 953-1422 


preservation of habitat | 
Canadian Wildlife Service....(819) 953-1434 


preservation 

co-operation with other countries 
Environment Canada........... (819) 953-4385 
waterfowl 


North American Waterfowl Plan, planning 
and co-ordination 
Canadian Wildlife Service ....(819) 997-1303 


Women 

access to legal information 

funding for legal education organizations 
Department of Justice 


Cariadan. Way eae (613) 957-4344 
developing nations 

Canadian International 

Development Agency .......... (819) 997-5006 


economic status in Canada 


Canadian Advisory Council on the Status 
Of VWVOMOn ara. emetic nee, (613) 992-4975 


Subject References 


employment 

policies and strategies to improve 
employment opportunities for women 
Contact a local Canada Employment 
Centre. See the government (blue) listings 
in the telephone book. 

public service employment in non-traditional 
occupations, OPTION Program 

Public Service Commission 

OMG AMAGA serene setae ees tae eee te (613) 992-9029 


employment equity in the federal public 
service 

policy for federal public service employee 
Treasury Board of Canada, 

SOCIOL erste ceen stators caste scar (613) 952-3068 


equal pay for work of equal value 
information 

Contact a regional office of Labour 
Canada. See the government (blue) 

listings in the telephone book. 

federal public service 

Treasury Board of Canada, 

SOCIOL ei dese ete cisgeaay eesti: (613) 952-3176 


equality 

international, Canadian efforts to encourage 
the international equality of women 
External Affairs and International 


RAGES GANGCA irs cucsaverceyocuss (613) 994-6657 
farm 

Farm Women’s Advancement Program 
Agriculture Canada.............. (613) 995-5880 
financial assistance 


resources for women’s groups 
Department of the Secretary 
of State of Canada .............. (819) 997-8451 


government programs 
to improve the status of women in Canada 
Department of the Secretary 


of State of Canada .............. (819) 997-8451: 


health 
role in health care 


Canadian Advisory Council on the Status 
UP WVOMION) Ie. tavaenbcedannonsanddearse (613) 992-4975 
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homemakers 
iSSueS 
Canadian Advisory Council on the Status 
of Women eo! 5.0 tea (613) 992-4975 
legal issues 
Canadian Advisory Council on the Status 
Of Women. ne (613) 992-4975 
native 


Aboriginal Women’s Program 

Department of the Secretary 

of State of Canada............... (819) 997-8451 
plan of action for aboriginal women and 
economic development 

Status of Women Canada....(613) 995-7835 


public service 

Women’s Career Counselling and Referral 
Bureau 

Public Service Commission 


OU AN Ada Fh. cocoon he (613) 995-6591 
social issues 

Canadian Advisory Council on the Status 
Of VWOUNCIN ncaestue sea diceaveioenn (613) 992-4975 


violence against women 
panel on violence against women 
Status of Women Canada....(613) 995-7835 


workforce 
Women’s Bureau 
Eabour Canada wir c8 os Sid. (819) 997-1550 


workplace 

financial assistance for projects that promote 
women’s equity in the workplace 

about: Canadarn 7c hid ese: (819) 953-0057 


World Bank 

Canadian participation 

Canadian International — 

Development Agency .......... (819) 997-5006 


World Food Day 
Canadian observance 
Agriculture Canada.............. (613) 993-6671 


Subject References 


World Food Program 

policies and programs, Canadian 
participation 

Canadian International 

Development Agency .......... (819) 997-5006 


World Health Organization | 


Canadian participation 

Canadian International 

Development Agency .......... (819) 997-5006 
External Affairs and International 

Trade Canadians sere (613) 995-5244 
Health and Welfare 

AAC eas ss ss cease eae (613) 957-7288 


World Health Organization 


Fellowships 

information 

Canadian International 

Development Agency .......... (819) 997-5006 
External Affairs and International 

Wrade Canadai io: ee ceca ee. (613) 995-5244 
Health and Welfare 

(SAMAC AR. kes Lie ee (613) 957-7287 


Writing and publishing 
government grants and other funding 
Canada Council.............. (613) 598-4365/66 
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Youth 


access to legal information 
funding for legal education organizations 
Department of Justice 


GANACAW ES. ccc rartacacneact (613) 957-4344 
employment 

Employment and Immigration 

OE aT 10 fe Gatien RMU or vane aN Soe (819) 994-6911 
exchanges 


Open House Canada, funding to sponsor 
youth group exchanges 

Department of the Secretary 

of State of Canada............... (819) 994-1317 


fitness programs 

Canada Fitness Awards 

Fitness and Amateur Sport 

Canada sot buehwteen.eeee (613) 992-9125 
4-H programs 

financial and professional support for the 
development of Canadian youth interest in 
agriculture 

Agriculture Canada.............. (819) 994-0246 


international development 
Youth Initiatives Program 


Canadian International 
Development Agency .......... (819) 997-5006 


Section Two 


Section Two, Government Institutions, 
is an alphabetical list of the national offices of 
more than 250 federal departments and 
agencies. Included with each entry is the 
telephone number for general enquiries, as 
well as fax (please call ahead before sending 
a fax) and Telecommunications Device for 
the Hearing- and-Speech-Impaired numbers 
where available. Many listings also include a 
number for the Communications Branch, 
publications distribution office, departmental 
library, and personnel enquiries. The area 
code is (613) unless otherwise indicated. 


Government Institutions 


Agricultural Stabilization Board 
Sir John Carling Building 


930 Carling Avenue 

Ottawa, Ontario K1A 0C5 

Enquiries........ A aS 957-7078 
FAK vsisats deseeatalverteee Oot, ero nen, 954-2383 


Agriculture Canada 

Sir John Carling Building 
930 Carling Avenue 
Ottawa, Ontario K1A OC5 


SOCTEDENOQUINGS on. tisnuecsscneanannne 995-5222 
Telecommunications Device 

for the Hearing-Impaired.............. 995-5655 
Fax (Communications Branch) ....... 996-5911 
Communications Branch ............... 995-8963 
PUbHCAHONSi i xhesasyes TSS: sty. 995-8963 
IDR orcs sce see Ee ete 995-7829 
Access to Information 

iad AN Le \, GRR RARE RCT ERASE 995-5118 
Personnel Enquiries ........... pas reli 998-5610 


Animal Diseases Research Institute 
3851 Fallowfield Road ) 
Nepean, Ontario 


K2H 8P9 
ENQUINGS rr chon eR 998-9320 
FOSS sons BA ME A one eil 952-2285 


Atlantic Canada Opportunities Agency 
3rd Floor, Blue Cross Centre 
644 Main Street 


P.O. Box 6051 
Moncton, New Brunswick E1C 9J8 
General Enquiries ............:...(606) 851-2271 
AGIEWEST GENES 2. BLO 1-800-561-7862 
Pretec eRd Cribekun ceed casacs an asbva chasis (506) 851-7403 
Communications Branch ...... (506) 851-2008 
PUBICATIONS 52. vans cine. (506) 851-6736 
Dare BO ACAD, JO OUSINS. (506) 851-2144 
Access to Information/ 

PSALM Ait dre ict gs tag beh beccapy (506) 851-3845 
Personnel Enquiries............06 (506) 851-2130 


Atlantic Pilotage Authority Canada 
Suite 1203 

Bank of Montreal Tower 

5151 George Street 

Halifax, Nova Scotia B3J 1M5 


Enquiries). i/05. teens os (902) 426-2553 
FRO ETE SRR tere et 2 Nh (902) 426-4004 
Access to |Information/ 

AAO WEN is ceionccastastulaabeceanacuigtt. (902) 426-2550 


Atlantic Research Laboratory 
National Research Council Canada 
1411 Oxford Street 

Halifax, Nova Scotia B3H 321 


BOCQiniSsishc2¥ ie. ties (902) 426-8332 
Parnas ih oe ee (902) 426-9413 


Atmospheric Environment Service 
373 Sussex Drive 
Ottawa, Ontario K1A OH3 


PEON GS: c2h oo seate te crc Seca e cost 996-3206 
TD Ga a tient PRPC ee habe Meets 2th eaten Sah 996-3289 


Atomic Energy Control Board 
Martel Building 

2/0 Albert Street 

P.O. Box 1046, Station B 
Ottawa, Ontario K1P 5S9 


General ENquiri@s............cccccccceee 995-5894 
ace) Geers eats ESTONIA 995-5086 
Communications Branch............06 995-5894 
PING ATOAGIE OY. oki... .ccavihoo canes 995-5894 
[SOIREE POH oc cdesschensnedcanataee 995-1359 
Access to Information 

TOU AON untae tele hes eal a Ne 995-1221 
Personnel Erauiries ert an’ 995-5894 


Atomic Energy of Canada Limited 


344 Slater Street. 

Ottawa, Ontario K1A 0S4 

Enquiries ...:-.....-+--- ENE ami Fe OY (0) 
chia Mier OLA AE a 1 Sa 563-9499 


Auditor General of Canada 
(see Office of the Auditor General of Canada) 


Government Institutions 


Bank of Canada 
Ath Floor 


234 Wellington Street 
Ottawa, Ontario K1A 0G9 


ENQUIMGS cesccuescinassccras tye seit ctenaees 782-7201 
Nes a Soe De 1 CoM RRA etn ea He 782-8655 
Access to Information/Privacy........ 782-8135 


Biotechnology Research Institute 
6100 Royalmount Avenue 
Montreal, Quebec H4P 2R2 


EROUINES. Ceti kae ae decnwierere, (514) 496-6100 
FeEDCR Reta nage tecssotubeudy tennant (514) 496-6388 


Bureau of Pension Advocates 
2nd Floor, Daniel J. MacDonald Bldg 
161 Grafton Street 


P.O. Box.7 700 

Charlottetown, P.E.|. C1A 8M9 

PRQUITIES Act educa eee (902) 566-8641 
Se) GURY Sore ne meee g (902) 566-7804 


Canada Centre for Geomatics 
Suite 010, 2144 King Street West 
Sherbrooke, Quebec J1J 2E8 


EAQUINICS .s2.0.. evened ccc. (819) 564-5600 
ee Ore be eteseohe niga (819) 564-5698 


Canada Centre for Inland Waters 
867 Lakeshore Road 

P.O. Box 5050 

Burlington, Ontario L7R 4A6 


ENQUINGS «oi... ..:..deeeene ee (416) 336-4981 
eR ed wor nia et, 0a ne a (416) 336-4906 


Canada Centre for Mineral and Energy 
Technology 

595 Booth Street 

Ottawa, Ontario K1A 0G1 


PRCHINGS Siicatat rn cocsiece cunt 995-4194 
Fe ie OR ie AECL UR AU 952-2587 


Canada Centre for Remote Sensing 
1547 Merivale Road 
Ottawa, Ontario K1A OY7 


ENQuiri@S ........:...0....te0 OWLS, Lees 952-0500 
Te) CMe PeyE sy CS Ce aan: 952-7353/9783 


Canada Council 
2nd Floor, 99 Metcalfe Street 


P.O. Box 1047 
Ottawa, Ontario K1P 5V8 
EnquiriéS.......0......... 0 olen, Om 598-4365/66 
(station-to-station collect calls accepted) 
FAX ceakestssidestawevae onan aa tae AOE 598-4390 
Access to Information 

7d is’ (Ss honrmnnvsemreme erp cteny cata takes cok 237-3400 


Canada Deposit Insurance Corporation 
17th Floor, 50 O’Connor Street , 
P.O. Box 2340, Station D 

Ottawa, Ontario K1P 5W5 


EAQUINICS. .b.. cdsbeiiekeres rghit 1-800-461-2342 
Boh; Oe 2, o ROR a CHURN Se ken 996-6095 
Access to Information 

AIPRIVEIC Wie rade occ denture oerey Geena 996-2081 . 


Canada Development 
Investment Corporation 
Suite 4520 

1 First Canadian Place 
P.O. Box 138 

Toronto, Ontario M5xX 1A4 


ENQUINIOS 31. uueteyeeviraere, aura (416) 864-0333 
Bee uth attic ecbalrrtbhs the as teeth (416) 864-0289 


Canada Employment and Immigration 
Advisory Council 

3rd floor, Place du Portage II 

165 Hotel de Ville Street 

Hull, Quebec K1A OJ9 


EMQUITICS .......sseesscssssseeceeesesse(819) 994-2417 
Fara. ta (ee. cue (819) 953-4671 


Canada Employment Centres 
(see the government (blue) pages of the 
telephone book for the nearest office) 


Government Institutions 


Canada Harbour Place Corporation 
Suite 690 

World Trade Centre 

999 Canada Place 

Vancouver, B.C. V6C 3C1 


EAGQUIFICS ccsccscscccaccasesaagacccecees (604) 666-7200 
ee eae hi civil cts orteds (604) 684-5817 


Canada Immigration Centres 
(see the government (blue) pages of the 
telephone book for the nearest office) 


Canada Labour Relations Board 
4th Floor West 

C. D. Howe Building 

240 Sparks Street 

Ottawa, Ontario K1A OX8 


Enquiries: Access to 
Information/Privacy ..............0c60 996-9466 
AUK MTLMGW Mu Las. Golthay. sacteasite. 995-9493 


Canada Lands Company Limited 
(see Public Works Canada) 


Canada Map Office 
615 Booth Street 
Ottawa, Ontario K1A OE9 


ESFUCTURTS ch Ma sctteteesavesataiescices 952-7000 
FSR UATE PAL WO MA Scdihc ondvcdteans 957-8861 
Map and.Chart, Sales....2g. icccpesie atte +s 952-7000 
PTTL SONOS ode wih “ERs ie hiatal 995-4560 


Canada Mortgage and Housing 
Corporation 

700 Montreal Road 

Ottawa, Ontario K1A OP7 


General Enquiries ..............cccccceeees 748-2000 


PRebtGritanivnesian.einaerniaaatiacticnites Seas oe 748-2098 
Public Affairs Centre.......... rites 748-2000 
PUIGUCATON See: cores om panies Mrbiesin: Deal oate 748-2068 
Library (Canadian Housing 

information Centre)......... Aye oe 148-2367 


Canada Museums Construction 
Corporation Inc. | 

55 Murray Street 

P.O. Box 395, Station A 

Ottawa, Ontario K1N 8V4 


Enquiries nmievtatgtowmituws. 230-4555 
PECRUIAGO BoE, ViGibe: fog ahied 232-0433 


Canada-Newfoundland Offshore 
Petroleum Board 

Suite 500, TD Place 

140 Water Street 

St. John’s, Newfoundland 

A1C 6H6 


EAQUINeSi. Ravine ect be (709) 778-1400 
Fe aie ae cae nes (709) 778-1473 
Access to Information/ 

UVAC Wien & oeettusl choc una es (709) 778-1464 


Canada/Nova Scotia Offshore 
Petroleum Board 

6th Floor, 1.D. Centre 

1791 Barrington Street 

Halifax, Nova Scotia B3J 3kK9 


ENOQUINCSiay fue Nr tune Shae (902) 422-5588 
eS) Gare debt sch tanh A (902) 422-1799 


Canada Oil and Gas Lands 
Administration 

15th Floor, Tower B 

355 River Road 

Ottawa, Ontario K1A OE4 


Fh Pi anes aes noe hina 7093-9897 


Canada Ports Corporation 
Room 856 

99 Metcalfe Street 

Ottawa, Ontario K1A ON6 


Enquiries/Access to Information 
JRVAGY aioe. tat. 957-6787 (95-PORTS) 
EDC ccs cian ee adie Me heen 996-9629 


Canadian Advisory Council on the 
Status of Women 

Oth Floor, 110 O’Connor Street 

PO. Box 1541, Station B 

Ottawa, Ontario K1P 5R5 


Enquiries/Access to 
Information/PHiVaCy ver.t...2...cnee-: 992-4975 
FEED eivinan veidee ce Seeing cede sant Meme: 992-1715 


Government Institutions 


Canadian Aviation Safety Board 
(see Transportation Safety Board of Canada) 


Canadian Blood Committee 
Brooke Claxton Building 
Tunney’s Pasture 

Ottawa, Ontario K1A OK9 


EEFICIUITIGS vatieriy. he fee-arsecwecittece ese 954-8702 
elX atiae Aseteladescea rie Ne ee neds. cease ie 954-5170 


Canadian Broadcasting Corporation 
CBC Building 
. 1500 Bronson Avenue 
P.O. Box 8478 
Ottawa, Ontario K1G 3J5 


ENQUINIGS ...;..+.:.0c82.. oct 724-1200 
Telecommunications Device 
for the Hearing-Impaired.............. 733-8868 


Canadian Centre for Management 
Development 

373 Sussex Drive 

Ottawa, Ontario KIN 8V4 


General Enquiries ..............c0000000 992-8062 
AX et Us tebe ea AC on Oe 995-0331 
Communications Branch ............0. 992-8059 
POV ENCY Scoat My schc a vtin TERS te ee 995-6716 
Personnel Enguiriess erase 992-8123 


Canadian Centre for Occupational 
Health and Safety 

250 Main Street East 

Hamilton, Ontario L8N 1H6 


ENCUOSS i scarce Nie, (416) 572-4400 
TOMI GS cb Ua ime” cistern Wye. te 1-800-263-8276 
OK eee eM eee Aa (410) OF 24000 
Access to Information/ 

PAMACY cere ee ote ee (416) 572-2981 


Canadian Centre on Substance Abuse 
Suite 607, 350 Sparks Street 
Ottawa, Ontario K1R 7S8 


PANTONE GE choot antes cette ame 235-4048 
I hie Sv ae Hi ce RRO PR RT 235-8101 


Canadian Climate Centre 
(see Atmospheric Environment Service) 


Canadian Coast Guard 
Canada Building — 

344 Slater Street 

Ottawa, Ontario K1A ON7 


EnQuitiestisens 2s. sisevatdesscoseo Woretenntore 998-1574 
FOXY -ARO, resctulisusudeeaateeatieen: 990-2780 


Canadian Coast Guard College 


1190 Westmount Road 

P.O. Box 4500 

Sydney, Nova Scotia B1P 6L1 

ENQUuirieS ..ecccccseeeseee- ee (902) 564-3660 
FaX 0.0 SOE ere oe a (902) 564-3672 


Canadian Commercial Corporation 
11th Floor 

50 O’Connor Street 

Ottawa, Ontario K1A OS6 


ERIGUINGS teres Ue Bie dokeevensice rate ct. 996-0034 
RNA. sisasanctee suns cine savas oie ieee 995-2121 
Access to Information 

/Privacyomtientd. vngarnolk aie 996-0262 


Canadian Conservation Institute 
1030 Innes Road 
Ottawa, Ontario K1A O0C8 


ETOQUNTCS oa ornate eure eae se ae 998-3721 
ORR OMe a5): cciorces eeetal seek ce 998-4721 


Canadian Cultural Property Export 
Review Board 

Room 500, Journal Tower North 

300 Slater Street 

Ottawa, Ontario K1A 0C8 


Enquiries/Access to 
[TOMMAUNORPLINACY .psccaceee anes 990-4161 
FOR RR Ns cia cn pacpps <2 5s 2 RN TT 952-1231 


Canadian Dairy Commission 
6th Floor, Pebb Building 

2197 Riverside Drive 

Ottawa, Ontario K1A 022 


Enquiries/Access to 
IATONMARON/EIVACY -ccntssneneceeee 998-9490 
OK er eds ave ae eA ran Ree eee 998-4492 


| Government Institutions 


Canadian Delegation to the 
International Civil Aviation Organization 
Suite 876 

1000 Sherbrooke Street West 

Montreal, Quebec H3A 3G4 


STMOS ETB hnsecccomstondion (514) 285-8231 
POR rst fi ceac IORER (514) 283-3256 


Canadian Emergency Preparedness 
College 

Baskin Drive 

P.O. Box 140 

Arnprior, Ontario K7S 3H2 


BAQUIFIGS 05. cvaspecsnsnsapis aoecaeet PRT 623-7931 
PAX Rese vcen races i PMAAA Pot deaetiny 563-9095 


Canadian Environmental Advisory 
Council 

Suite 100, 116 Lisgar Street 

Ottawa, Ontario K1A OH3 


PIU OS o.oo. cpalaen PGE SG AS 943-0946 
Fe Cie te ached ae eee ee oor ee 943-0940 


Canadian Film Development 
Corporation 
(see Telefilm Canada) 


Canadian Forces 
(see National Defence) 


Canadian Government Publishing 
Centre 

45 Sacré-Coeur Boulevard 

Hull, Quebec K1A 0S7 


Publication enquiries ........... (819) 997-2560 
Telecommunications Device 

for the Hearing-lmpaired..... (819) 956-5151 
5 CED. QORLE RET TR SPR ee (819) 997-8863 


Canadian General Standards Board 
9C1, Place du Portage Ill 

11 Laurier Street 

Hull, Quebec K1A 1G6 


Enquiries $240)... SOA (819) 956-0400 
Pans. Newiqundignd A (819) 956-4716 


Canadian Grain Commission 
Suite 600 

303 Main Street 

Winnipeg, Manitoba R3C 3G8 


Enquifiess. yc.) omvie mica. (204) 983-2770 
casgabta hy pe oal oiiuc ct ae (204) 983-2751 


Canadian Human Rights Commission 
13th Floor } 

Place de Ville, Tower A 

320 Queen Street 

Ottawa, Ontario K1A 1E1 


General Enquirie@s.................cccc 995-1151 
Telecommunications Device 

for the Hearing-lmpaired 996-5211 
(collect calls accepted) 


Eaeea it, (Sah ek cor ete eee 996-9661 
LIBRARY Aiton eke Lec 943-9109 
Access to Information 


HRW eM) OREN Ga. uate pene: 995-1 kod 


Canadian Hydrographic Service 
615 Booth Street 
Ottawa, Ontario K1A OE6 


ENGUitiese so o.ce. enw it eee 995-4358 
FS OCR aR REP RNAR Oe tees Oe hoes 996-9053 


Canadian Import Tribunal 
(see Canadian International Trade Tribunal) 


Canadian Institute for International 
Peace and Security | 

Suite 900 

360 Albert Street 

Ottawa, Ontario K1R 7X7 


Enquiries/Access to Information/ 
PFIVAGCN: «sistanepbenienins Ccuts. Oy Maxineve 990-1593 
XP Meret pamibvn athe Chev adetvasa ieetenngrest ...563-0894 


Canadian Institute of Industrial 
Technology 

435 Ellice Avenue 

Winnipeg, Manitoba R38B 1Y6 


EAClines Se ee (204) 983-4150 
ne Beret crs eM aR (204) 983-3154 


Government Institutions 


Canadian Intergovernmental 
Conference Secretariat 

10th Floor 

110 O’Connor Street 

P.O. Box 488, Station A 
Ottawa, Ontario K1N 8V5 


ERMGUINSS oh eos ore eta entre ca suaieoc cdot 995-2341 
Ey ka Rei ERENT ce ae MERE PLANT Pe 996-6091 
Intergovernmental Document 

GE) 1s vee aN ane earners eneel hey 995-4203 


Canadian International Development 
Agency 

Place du Centre 

200 Promenade du Portage 

Hull, Quebec K1A 0G4 


General Enquiries ................ (819) 997-5456 
Telecommunications Device 
for the Hearing-Impaired..... (819) 953-5023 


RD chs Met aeaasait cabeanya shut (819) 953-4933/638 1 
Public Enquiries Centre......... (819) 997-5006 
PENG AN OD Si act’. acted imitans (819) 997-6100 
DW EAI Vcr AR ca 3 eA et og (819) 953-8195 
Access to Information/ 

PRIN Bi cred 7, clea oe ane (819) 997-3883 


Canadian International Grains Institute 
Suite 1000, 303 Main Street 
Winnipeg, Manitoba R38C 3G7 


ENGQUIRIOS nce then Scr aetiee Bat Dy (204) 983-5344 
TEX ee Taal ce ee RLY ahaa Dah pally (204) 983-2642 


Canadian International Trade Tribunal 
Journal Tower South 

365 Laurier Avenue West 

Ottawa, Ontario K1A OG7 


Ere CHR e res oe Sate a a i 993-4601 
FREER scree te at Ne} el) See lent 998-4783 
Access to Information 


APPLIC Virol Sa pattie Wee rs teen 990-2452 


Canadian Judicial Council 
Room 450 

Place de Ville, Tower B- 

112 Kent Street 

Ottawa, Ontario K1A OW8 


ENGUinies ile ete ca 998-5182 
FX cars el vuer iol sone ce ieee Sia 998-8889 


Canadian Museum of Civilization 
100 Laurier Street 

P.O. Box 3100, Station B 

Hull, Quebec J8X 4H2 


ENQUITIGS teria: (819) 776-7000 
PACS. BBSAS EAR xcsciiacetaet: (819) 776-8300 
Access to Information/ 

PREVA, sii viata clade’ UM (819) 776-7115 


Canadian Museum of Contemporary 
Photography 

2nd Floor, Building 18 

Goldenrod Avenue 

Tunney’s Pasture 

P.O. Box 465, Station A 

Ottawa, Ontario K1N 9N6 


ENQUINIOS se Manatee Sao) ee 990-8257 
7 he Garment oe en Sen ae A 2 RN RHO 952-3444 


Canadian Museum of Nature 
Victoria Memorial Museum Building 
Metcalfe and McLeod Streets 

PO. Box 3443, Station D 

Ottawa, Ontario K1P 6P4 


GenerahEnquiries ..:.:..és:.0its.ascpesed 996-3102 
Freeatee, tC cuaendicn, OA ccelecarN 952-9693 
el] 012 |g) ts emer ane ger ele eRe vt 998-0092 
Communications Branch ............... 991-4317 
PUDICAONS kc 990-6595 
Access to Information 


ARFIVAGY Wiss ates daceh ates. yak en's Covpratetr 996-3102 


Canadian National Railway Company 
935 de La Gauchetiére Street West 


“POBox 8100: Station” 


Montreal, Quebec HBC 3N4 


VOMINES tye ewersee mtrienrrc. cee (514) 399-5430 
ing dewetereancden icles aL areata (514) 899-5479/5586 


Canadian Parks Service 

(see Environment Canada) 
Canadian Patents and Development Limited 
17th Floor 

275 Slater Street 

Ottawa, Ontario K1A OR3 


Enquiries/Access to 
Information/Privacy gues. 990-6100 
FS adc ane AA wa ee ce 990-8528 


Government Institutions 


Canadian Pension Commission 
Daniel J. MacDonald Building, 2nd Floor 
161 Grafton Street, RO. Box 9900 
Charlottetown, Prince Edward Island 
CiA 8V6 


EAQUITICES .2c:disiiiiiscecikon (902) 566-8851 


VLC GE 4 2 C28 BO SBR ee ECE (902) 566-8879 


Canadian Permanent Committee on 
Geographical Names 

615 Booth Street 

Ottawa, Ontario K1A OE9 


ECU Seer treet te 992-3892 
CG RE ces Snhinaen tae 943-8282/992-4961 


Canadian Police College 

"C" Building 

St. Laurent Boulevard and Bancridge Road 
P.O. Box 8900 

Ottawa, Ontario K1G 3J2 


PION bana Se ccassari tidoctosccestanee sBonsicet erie. 990-9738 


Canadian Radio-television and 
Telecommunications Commission 
Central Building 

Les Terrasses de la Chaudiére 

1 Promenade du Portage 

Hull, Quebec K1A ON2 


General Enquiries ................ (819) 997-0313 
Teleohone complaints and 
SIU Sx perpeiesee paearaabeseniel st: (819) 997-0272 


Telecommunications Device 


for the Hearing-lmpaired..... (819) 994-0423 
AGP os SO. oh Caepia sive (819) 994-0218 
Communications Branch ...... (819) 997-0313 
CANONS AEG sfc... 0. sscdeseenes (819) 997-0313 
Ear ate be 8 i, (819) 997-4219 
Access to Information/ 

FEIVOGY. discrwiix tram es (819) 994-5366 
Personnel Enquiries .............. (819) 997-2219 


Canadian Saltfish Corporation 


Torbay Road 

P.O. Box 9440 

St. John’s, Newfoundland A1A2Y3 
PRGUINES Bees ae ee (709) 772-6080 


Fa ch lie (709) 772-6132 


Canadian Secretariat Canada-United 
States Free Trade Agreement Binational 
Secretariat, Canadian Section 

Suite 705, Royal Bank Centre 

90 Sparks Street 

Ottawa, Ontario K1P 5B4 


ENGQUINIOS Sita Nim Alnrera. ful 992-9388 
Be ec. le amen le aa Are ae et 992-9392 


Canadian Security Intelligence Service 
PO. Box 9732, Ottawa Postal Terminal 
Ottawa, Ontario K1G 4G4 


ERQUINIOS sie ls 993-9620 
Telecommunications Device 

for the Hearing-Impaired.............. 991-9228 
Be). py ONS cd nape eae Ea ta 993-9919 
Access to Information 

PESIIVEC Vie ta te eon ate eee eae ee 993-1159 


Canadian Space Agency 

Ath Floor 

Place Air Canada 

500 René-Lévesque Boulevard West 
Montreal, Quebec H2Z 1Z7 


Enquiries ats es (514) 496-4000 
Se ehrainduaibe ution ane eie (514) 496-4039 


Canadian War Museum 


330 Sussex Drive 

Ottawa, Ontario K1A OM8 

ERCHIFIGS ocdecacscterte acy eG 996-1389 
FCG rece Ras Aietabt yeni se atuent ees 954-1016 


Canadian Wheat Board 
423 Main Street 


P.O. Box 816 

Winnipeg, Manitoba R8C 2P5 
Enquiries......... SU ene (204) 983-0239 
ced ee) SR SRRERERS., or eee ee (204) 983-3841 
PINECONE: Rep MOI SA SS (204) 983-3453 


Canadian Wildlife Service 
Place Vincent Massey, 17th Floor 
351 Saint-Joseph Boulevard 
Hull, Quebec K1A OH3 


ENQUIRIES Sy tevore easter reiass (819) 997-8507 
ey aay ey eer er Ere aa (819) 953-6283 


Government Institutions 


Canadian Workplace Automation 
Research Centre 


1575 Chomedey Boulevard 

Laval, Quebec H/7V 2X2 

ENGUINGS 2. :z....2s+ caenenat Sg. (514) 682-3400 
aD EY Weel LAs RSS ES eb ed (514) 686-1990 


Cape Breton Development Corporation 
500 Kings Road 


P.O. Box 2500 

Sydney, Nova’Scotia B1P 6K9 

MOINES ves sen rtecerarrars ane. neat: (902) 564-7775 
tens ee oe oie Mee, ke (902) 564-2589 


Chief Electoral Officer 
(see Office of the Chief Electoral Officer) 


Civil Aviation Tribunal 
344 Slater Street, Room 405 
Ottawa, Ontario K1A ON5 


ENIGQUINICS J sectis tens doscuccansceccs se piientes: 998-1276 
FAK E.R ERTS an de 990-9153 


Commissioner for Federal Judicial — 
Affairs 

(see Office of the Commissioner for Federal 
Judicial Affairs) 


Commissioner of Official Languages 
(see Office of the Commissioner of Official 
Languages) 


Commonwealth War Graves 
Commission 

East Memorial Building 

284 Wellington Street 

Ottawa, Ontario K1A OP4 


1Q,9 10 (ley? 8 ace 992-3224 
EGO TIO) os cies adcieceees 952-6826 


Communications Canada 
Journal Tower North 

300 Slater Street 

Ottawa, Ontario K1A 0C8 


General. ENQuirieS ..2.........s.cccsecaseve 990-4900 


Telecommunications Device 


for the Hearing-Impaired.............. 998-3750 
Faxi.tn OR ee eS, Jaeie pe 952-1231 
Communications:Branch 218... 990-4900 
PUDICATONSs:.seeeee eee 990-4579/4842/43 
Oke lg baa rece tre rite tet hore 990-4940 
Access to Information | 

IPENACY: LP ete thenscrsccsssrecteneee. 990-6015 


Personnel ENQuiri@S ...........:cccceseeee 990-4130 


Communications Research Centre 
3701 Carling Avenue 

P.O. Box 11490, Station H 

Ottawa, Ontario K2H 8S2 


ERQUINES eRe cOt Deariadddsescananoats 998-2264 
FAX siete HAL RC eae 998-2433 


Competition Tribunal 

Room 600, Royal Bank Centre 
90 Sparks Street 

P.O. Box 1899, Station B 
Ottawa, Ontario K1P 5R5 


PA OUINGSt enn, sti ete lashes 957-3472 
AX nc oe eateries, LCR Ay hee ees 957-3170 


Comptroller General 
(see Office of the Comptroller General) 


Consumer and Corporate Affairs 
Canada 

Place du Portage | 

50 Victoria Street 

Hull, Quebec K1A O0C9 


- General Enquiries ................ (819) 997-2938 


Telecommunications Device 


for the Hearing-Impaired.....(819) 994-0067 
Fee SRS NOE ERs rs, Bae Oe (819) 997-2721 
COATT ICATOMS tee air (819) 997-2858 
FUNCT OMS fees merenien hk Aon (819) 9538-1072 
[HOFANY. sedated fseeeienss eee (819) 997-1633 
Access to Information/ 

PRIVACY AMS cas? (Poh cbmc eee (819) 997-2704 
Personnel Enquiries .............. (819) 997-2080 


Telecommunications Device 
for the Hearing-Impaired.....(819) 994-3053 


Government Institutions 


Copyright Board Canada 
56 Sparks street, Suite 800 ° 
Ottawa, Ontario K1A O0C9 


Enquiries/Access to Information/ 
PHVACYF Nil acessesessererscctew rare 952-8621 
EDIE Hirde nit tanitirdsncctcmiceniad nell 952-8630 


Correctional Investigator Canada | 
P.O. Box 2324, Station D 
Ottawa, Ontario K1P 5W5 


Enquiries/Access to 


WATOKMALOMIeKIVACY 22225088. So, 990-2692 
HOREINGG ptct aa teeny Sourhoy 1-800-267-5982 
FEN cot Adin: resell behinca rahe 990-9091 


Correctional Service Canada 
~ Sir Wilfrid Laurier Building 

340 Laurier Avenue West 
Ottawa, Ontario K1A OP9 


General Enquiries’. :c:1cueseiias 992-5891 
FELL Despre aaa ee gaa cee Ae ea tera 996-5049 
PCH TA CHMNICS strntse: ttertreceres siren 995-5354 
LGD-oe dation aka pemene g enor eherebaed Meena 995-3603 
apie IO NYS fh Si eter tara 995-5356 
Access to Information 

nn NENG Aches ia artis oethberhe fepmparrtile 992-8248 
“li ge ae ches ei ent erie Rei —aibleaie 991-2787 
OrsONMeCMOUNIGS st iicacecccoedcnss 995-8899 
CORCAN' Products? fans 1-800-267-0354 


. 


Counselling Assistance to Small 
Enterprises 
(see Federal Business Development Bank) 


Court Martial Appeal Court of Canada 
Federal Court of Canada Annex 

Supreme Court Building 

Wellington Street 

Ottawa, Ontario K1A OH9 


PANNA Se Hows voiedcenscceveesaheesecennsaraces 996-6795 
ee eta at cictet tel Aya vtiseti. cs 0902 -OL OL 


81 

Defence Construction Canada 
3rd Floor, A Wing 
Sir Charles Tupper Building 
Riverside Drive 
Ottawa, Ontario K1A OK3 
Engines. 220.5225, eres gant 998-9548 
Pee SE STE OF GAPS. cya 998-1061 
Access to Information 

AP AVACY, Ses ere ces trsceenes tate Etat SPAT 998-9539 
Defence Research Establishment 
Ottawa 
Shirley’s Bay 
Ottawa, Ontario K1A 024 
BOIS wha si iuer ssn el fodeee coer 998-2657 
LE 8 Ged es BRAN led CM A oe Rt Bes gh ah 998-2675 
Department of Finance Canada 
East Tower, L’Esplanade Laurier 
140 O'Connor Street 
Ottawa, Ontario K1A OA6 
Information Services and 

Media Relations. .cc.<c.-<:ssgeccaceey: 992-1573 
Telecommunications Device 

for the Hearing-Impaired .............. 996-0035 
PREIS po RO BE TET YT Oe an ee 996-2690 
Communications Branch................ 992-5684 
DiStFibUtON-COmtCct tinted CO 995-2855 
Library ...... \ Ae tan ae eaCnEae a. 995-5877 
Access to Information/Privacy ........992-6921 
PEFSONNEL ENQUINES \x.s\. exerci eerie 992-1146 
Personnel Telecommunications Device 

for the Hearing-Impaired .............. 995-5497 
Department of Justice Canada 
Justice Building 
239 Wellington Street 
Ottawa, Ontario K1A OH8 
General. ENQuiniesi renee iatini 957-4222 
Telecommunications Device 

for the Hearing-Impaired .............. 992-4556 
PEER en Rte bees ee te eM ee 0 oe aerial 996-9916 
Communications Branch.............6 957-4222 
PUBICAITONS Tae eae isi ot 957-4222 


(Rireiry os ee neha aereemcale eesti 957-4607 


Government Institutions 


Access to Information/ 
PRIVACY. Areca fete ews shure maneontens 952-8361 
Personnel ENQulirieS ............:ceeee 995-7428 


Department of the Secretary 
of State of Canada 

Jules Léger Building 

Les Terrasses de la Chaudiere 
15 Eddy Street 

Hull, Quebec K1A OM5 


General Enquiries ................ (819) 997-0055 
Telecommunications Device 


for the GME Impaired..... (819) 997-8776 
Pe On ar orate ene ee (819) 997-7836 
Communications Banh aaeter (819) 997-0055 
PUBNCATOMSs inate rae. seckosee. (819) 997-0844 
EIDTEI Vb feu eiein ten eet mee (819) 994-5478 
Access to Information/ 

PAG Mae Cee er tcenen rack erate: (819) 997-6877 
Personnel Enquiri€s .............. (819) 997-2501 


Economic Council of Canada 
18th Floor 

Place de Ville, Tower A 

320 Queen Street 

P.O. Box 527, Station B 
Ottawa, Ontario K1P 5V6 


ENQuifi€S ...::.:csc4ss-22! Jot eet line 952517 
Bic) ep aOR SP tad tab!) COG 952-2171 
Access to Information/ 

RVINAC rics iain, ade eee UG 952-1827 


Elections Canada 
(see Office of the Chief Electoral Officer) 


Emergency Preparedness Canada 
2nd Floor, Jackson Building 

122 Bank Street 

Ottawa, Ontario K1A OW6 


PRCUINESt eit. seue ok, Oe eee 991-7077 
Borate te ee 996-0995 


Employment and Immigration Canada 
Place du Portage IV 

140 Promenade du Portage 

Hull, Quebec K1A OJ9 


General Enquiries ................ (819) 994-6313 
Teale pt 242i: ) anne CInS avert ATi 994-2967 
Insurance: Telecommunications Device 

for the Hearing-Impaired..... (819) 994-1694 
Immigration: Telecommunications Device 

for the Hearing-Impaired.... (819) 994-4957 


Fax cae ese (819) 994-3777 
MeCiateAGQuinieSta a... waa (819) 953-5118 
POliCABON St te. rete aten t mebmams) (819) 994-6313 
WE) fl eerie ec aire ea eed oe oe (819) 994-2603 
Access to Information/Privacy(819) 994-0584 


Energy, Mines and Resources Canada 
580 Booth Street | 
Ottawa, Ontario K1A OE4 


General Enquiries ....................0008 995-0947 


FaNeaiaia tu. ore a 996-1348/996-9094 
Communications Branch ............... 995-0947 
PRPC AHONIS so eieedic ls Sane 992-0759 
BOGART rte. treat Maat eer 996-8282 
Access to Information/Privacy........ 995-1236 
Personnel ENQuirieS. ...c..surnilen mene 995-0947 
Personnel Telecommunications Device — 


for the Hearing-Impaired.............. 992-7399 


Environment Canada 

Les Terrasses de la Chaudiere 
10 Wellington Street 

Hull, Quebec K1A OHS 


General Enquiries ................ (819) 997-2800 


~ Telecommunications Device 


for the Hearing-Impaired..... (819) 994-0736 
AK ys inbevaads erases aaa nies OY (819) 997-2206 
Communications Branch ...... (819) 997-2800 
HO PAR ire cadens a ee (819) 997-1767 
Access to Information/ 

PUMA Cov eive 11 .car uae ee (819) 997-4552 


Government Institutions 


Export Development Corporation 
Place Export Canada 
151 O’Connor Street 


P.O. Box 655 

Ottawa, Ontario K1P 5T9 

EiNCini@Se rere ache alk neces 598-2500 
gc) erica erent hat nara a eee 237-2690 
J. LOA Sa aie Ue Pe ea 598-2899 


External Affairs and International 
Trade Canada 
Lester B. Pearson Building 
125 Sussex Drive 
-Ottawa, Ontario K1A 0G2 


General Enquiries ...............0.:000 996-9134 
Telecommunications Device 

for the Hearing-Impaired.............. 996-9136 
ob 8) ot CA UREA Ta Re One eae ED 952-3904 
CDMA UINC AVIONS si sncnveanventee vseercncs 995-1874 
Publications . 

HOFEIG DONICY) ocenmesannnoppiigeays sesizncinses 996-3709 
INFO EXPORT ... 1-800-267-8367, 993-6435 
WR SMOME eis. tig undies ee to 992-6150 
Access to Information/Privacy........ 992-1487 
PEPSONINGL EV IIUICS hakicc diedscusucdbes 992-5327 


Farm Credit Corporation Canada | 
434 Queen Street 

P.O. Box 2314, Station D 

Ottawa, Ontario K1P 6J9 


Enquiries/Access to 


Information/Privacy ..............ceee 996-6606 
FAX: TUMAN. RESOUIGES vais satancdenits 995-0203 
FeCE Gut alle 01S areca anlar las 943-0175 
ED UWS SY 6 Tie a ened lant ME 995-6085 


Federal Business Development Bank 
800 Place Victoria 


PO, DOX SOO 

Montreal, Quebec H4Z 1L4 

MMOS prac ce ssl seidcnteactnser tee (514) 283-5904 
eis fs ae oa 1-800-361-2126 
eae AN at encarieat (514) 283-0617 


Access to Information/ 
MOM ea tg dA Sous Aap (514) 283-3554 


Federal Centre for AIDS 
Bonaventure Building, 2nd Floor 
301 Elgin Street 

Ottawa, Ontario K1A OL2 


EMOUITIOS AANA ces cctv 957-1772 
2 eet co BEA) <0, ea eI et 957-5414 


Federal Court of Canada 
Federal Court of Canada Annex 
Supreme Court Building 
Wellington Street 

Ottawa, Ontario K1A OH9 


Enquiries: Appeals Division ......... 996-6795 
Enquiries: Trial Division ..........00...006 992-4238 
Fax: Appeals DIVISION :.. soiss. wees oerese 992-8737 
TeDXcr | PION VISION Tor ak aera ete Ar nee 952-3653 


Federal Environmental Assessment 
Review Office 

Fontaine Building, 13th Floor 

200 Sacré-Coeur Boulevard 

Hull, Quebec K1A OHS 


EMGuiries wh cert iaieee. (819) 997-1000 
TECh oa Om. 2 a RE (819) 994-1469 


Federal Mortgage Exchange 
Corporation . 
(see Department of Finance Canada) 


Federal-Provincial Relations Office 
(see Privy Council Office) 


Finance Canada 
(see Department of Finance Canada) 


Fisheries and Oceans 
Centennial Towers 


200 Kent Street 

Ottawa, Ontario K1A OE6 

General ENquirieS...c.....-.......scceeee 993-0600 
Pax teccitat \ SSSI Si te PREM MA, Lap eve EL 996-9055 
GOPAAMURICATIONS....c.cchecrsenenesr stanedest 993-0999 
Ed 51 7s] a Reine SRA CN CD A 2 993-2950 
Access to Information/Privacy ........ 993-2937 
Personnel ENQuiri€S ..........:..cseeeeees 990-0075 
ENAUS SSio tories aac al eae esta 1-800-668-5222 


Government Institutions 


Fitness and Amateur Sport 
10th Floor 

Journal Tower South 

365 Laurier Avenue West 
Ottawa, Ontario K1A OX6 


BEFITS eat erate clint -ooudhateecnuaeys 996-4510 
Telecommunications Device 
~ for the Hearing-Impaired............. 992-838 1 
mea b. ached drt ea eM NES OLA SI OA BL 954-2274 
Access to Information/ 

PFIAGY craconoda stacks ncuececc eee eee 957-8744 


Foreign Claims Commission 
7th Floor, Tower C 

Lester B. Pearson Building 
125 Sussex Drive, P.O. Box 432 
Ottawa, Ontario K1N 8V5 


10,01 | 11 =e aT Pee EERE ha 995-2064 
ARR ete A PER oa ele oy <n. a a 953-3904 


Forestry Canada 

Place Vincent Massey 

351 Saint-Joseph Boulevard 
Hull, Quebec K1A 1G5. 


Enquiries/Access to 
Information/Privacy ........... (819) 953-2312 
Paxson tres ei 3 ee ras (819) 997-1149 


Freshwater Fish Marketing Corporation 
1199 Plessis Road 
Winnipeg, Manitoba R38C 3L4 


BMOUIIESe Lie cke nee ace (204) 983-6600 
Re) Oe ORNS ee LE rte eae (204) 983-6497 


Geological Survey of Canada 
601 Booth Street 
Ottawa, Ontario K1A OE8 


Pe sGhte a inssisiastetanelenan ee 996-9990 


Government House 
1 Sussex Drive 
Ottawa, Ontario K1A OA1 


General Enquiries ...............cccee-00- 993-8200 


Fax eee ee eee lie 990-7636 
Information ServiCeS .......c. cee ee 993-9530 
Guided tours... 0.22 Raley 998-7113/14 
ANNIVERSANOGS ira dete os cows Sn saas eee 993-2913 
Hieraldny once AS Ones 991-2227 


Government Telecommunications 
Agency 

10th Floor, Journal Tower North 

300 Slater Street 

Ottawa, Ontario K1A 0C8 


ENQUIn@Ss.:......20.- heeled Atma meneres 990-4444 
FAX sch teats niu aie ches eet ee 957-8836 


Governor General 
(see Government House) 


Grain Marketing Bureau 
Sir John Carling Building 
930 Carling Avenue 
Ottawa, Ontario K1A OC5 


ETICUIRIOS si teeitireterrtaee hie ne Sibegmeecee 996-8324 
Ine DOA aan ennapbanns Sepieheh As Adrcacen hence 995-3459 


Grain Transportation Agency 
3rd Floor, 200 Graham Avenue 
Winnipeg, Manitoba R38C 4L5 


ENQUINGS i.e ercirmee. cists cass (204) 983-3212 
Ins) Seem arth nh (204) 983-8855 


Great Lakes Pilotage Authority Canada 
4th Floor, 132 Second Street East 


P.O. Box 95 
Cornwall, Ontario K6H 5R9 
ENnquirieS sanadvieairns yi Qe 933-2991 
eu oe at. 932-3793 
Access to Information/ 

PREWACY ssiatas sain stivdlcs 4) ea ee 933-2995 


Harbourfront Corporation 
Suite 500, 410 Queen’s Quay West 
Toronto, Ontario M5V 2Z3 


EROUNIGS eect Oe eee eee (416) 473-3000 
Fae Ako tk en ee eee (416) 973-6055 


Government Institutions 


Hazardous Materials Information 
Review Commission . 

66 Slater Street, Suite 400 

- Ottawa, Ontario K1A OC9 


Enquiries/Access to 
IDTORTIATIONAPIIVAGY «nies ote 993-4331 
iad WN ET i ACF RE OR 993-4686 


Health and Welfare Canada 
Jeanne Mance Building 
Tunney’s Pasture 

Ottawa, Ontario K1A OK9 


BM AAOCNCTAL EMO CS cnciescasecsaesenaotscee 957-2991 
Telecommunications Device for 
the Hearing-Impaired........ 1-800-267-1245 


re W Ee AORN Sp Anil en ALT ase 952-7266 
Communications Branch ............6.. 957-2991 
PMD INGOT OWMS asl chk hee eee: 954-5995 
LID RAI epstaeyews occ sccs tens saeveosccaaeobhe dhs 957-1545 
Access to Information/ . 
PI AC Weel on mentee ce draiacars gc} on «+ dba hes 957-8744 


Historic Sites and Monuments 
Board of Canada 

Les Terrasses de la Chaudiére 

10 Wellington Street 

Hull, Quebec K1A OHS 


Pmaiites: sinh nike. (819) 997-4059 
ee oe eee (819) 953-4909 


House of Commons 
Parliament Buildings 
Wellington Street 

Ottawa, Ontario K1A OA6 


General Enquiries .................00. .... 992-4793 
Telecommunications Device 

for the Hearing-Impaired.............. 995-2266 
TD Genie Geet A” ERR a 992-1273 


Human Rights Tribunal 
Suite 500, 110 O’Connor Street 
~ Ottawa, Ontario K1A 1J4 


Sila Ui gon a eee oe Ee ree 995-1702 
Brahe We TEN bss iv. stsoaivexesnondiachasan sass 995-3484 


85 

Ice Centre 
Atmospheric Environment Service 
De La Salle Academy 
373 Sussex Drive 
Po. Box. 420 
Ottawa, Ontario K1A OHS 
Enquiries: £2.20 9m Sn REMY. Clk 996-5236 
FEN TA het Aine. ytd, Solan tate 996-5238 
Immigration and Refugee Board 
240 Bank Street 
Ottawa, Ontario K1A OK1 
General: ENQUITICS............ccccccceeees 995-6486 
5 OS eee eras cee 996-0270 
Communications Branch.............0. 992-7849 
BOUT ittes. snvessrcer tesetih kgm Gato 996-0703 
Access to Information/ 

FAV GV orn uaeretcc rit tte neaae Shee mabe 995-3514 


Personnel Enquiries wi... 996-4733 


Indian and Northern Affairs Canada 
North Tower 

Les Terrasses de la Chaudiére 

10 Wellington Street 

Hull, Quebec K1A OH4 


Telecommunications Device 
for the Hearing-Impaired ...(819) 997-1872 
Toll-free (for areas without 


bilingual ServiCe) .........6.. 1-800-567-9604 
Publications 2s. fa Jai aot Na (819) 997-0380 
WH baien koteveh nate ten crue ee: (819) 997-0811 
Access to Information/ 

HAG Wik, Peel tieaantinue ts css oa 5: (819) 953-9357 
Personnel Enquiries ..:..544 4.4 (819) 994-7422 


Indian Oil and Gas 

Room 654, Harry Hays Building 
220 4th Avenue SE 

PO. Box 2924, Station M 
Calgary, Alberta T2P 2M7 


ENQuiri@S’...s..nc0ies-occees-se¢--<4--(403) 292-5625 
CW tances ee cia ears (403) 292-5618 


Government Institutions 


industrial Materials Research Institute 
75 de Mortagne Boulevard 
Boucherville, Quebec J4B 6Y4 


ENquirieStvinik. VnQuee (514) 641-2280 
FAX eNotes dace een ae ee (514) 641-4627 


Industry, Science and Technology 
Canada 

C. D. Howe Building 

235 Queen Street 

Ottawa, Ontario K1A OH5 


General Enquiries 2.0...0020..0.ii. Oe. 954-2788 
VISUAL EAR ocateuea ures mi tuck Cae Mee a 954-1493 
Paveatinc os chr ua lead AN e ee a 954-1894 
Communications Branch ...........6 995-8900 
PRIONCALUOLIS ccs. at nectisesiera street ees 954-5716 
kal} 0) 2 avai dh eae al Mitahlatd aay NIUE ita 954-2792 
Access to Information/Privacy........ 954-2752 
Personnel Enguinies i... ae 954-3661 


Information and Privacy Commissioners 
(see Offices of the Information and Privacy 
Commissioners) 


Information Commissioner 
(see Offices of the Information and Privacy 
Commissioners) 


Inspector General of the Canadian 
Security Intelligence Service 

(see Office of the Inspector General of the 
Canadian Security Intelligence Service) 


Institute of Sedimentary and Petroleum 
Geology : 

3303 38rd Street NW 

Calgary, Alberta 


T2L 2A7 
EMGUIMOS canttine cacicstveaie ss eateae: (403) 292-7000 
FAX ap Slee ates its omUk uae RaDO BEN (403) 292-5377 


Institute for Marine Dynamics 
Memorial University Campus 
P.O. Box 12098, Station A 

St. John’s, Newfoundland 


A1B 3815 
EIGUINIGS tar cacy Pravaricey uty cenese (709) 772-2479 
Nr ete eS re meer (709) 772-2462 


International Boundary Commission 
615 Booth Street 
Ottawa, Ontario K1A OE9 


ENnQuiri@Siis..cctautctnlan a aeendaes ia 995-4960 
FAX Ss se i hv Pe sedenie nate oe a 995-8737 


International Centre for Ocean 
Development 

5670 Spring Garden Road, 9th Floor 
Halifax, Nova Scotia B3J 1H6 


ERQUINeS ....:)..0.05. see ae (902) 426-1512 
ea Gene alee eaten seen sy (902) 426-4464 


International Development Research 
Centre 


250 Albert Street 

P.O. Box 8500 

Ottawa, Ontario K1G 3H9 

EMIGUUTIOS. Yeirecwath ince. ise secret eeeteere: 236-6163 
axe ety ADSI MMR Y dy dic 7 2 ape <MAMNE nilnAD ps 238-7230 


Access to Information/Privacy........ 598-0589 


International Joint Commission | 
Berger Building, 18th Floor 

100 Metcalfe Street 

Ottawa, Ontario K1P 5M1 


el (6 || «cSt ten it toh a le asia 995-2984 
ee TST Gah MRR AN ee nia YS Ba 993-5583 


Investment Canada 

5th Floor, West Tower 
240 Sparks Street 

P.O. Box 2800, Station D 
Ottawa, Ontario K1P 6A5 


General, ENQuiri€S: s..cccsssnsocsesnsaseacte 995-0465 
RDG Mcmura ease O Uae otk eae 996-2515 
Communications Branch ............66 995-9609 
ZW MKCRM IONS 208 5, cdsuvcse taser een ae ere 995-9525 
LIDIANY ....cececesastaess AOE. GRRE 996-1921 
Access to Information/Privacy........ 995-9260 
Personnel Enquiries .............c00.c08 995-2414 


Jacques Cartier and Champlain Bridges 
Inc. 
(see St. Lawrence Seaway Authority) 


Government Institutions 


Justice Canada 
(see Department of Justice Canada) 


Laboratory Centre for Disease Control 
LCDC Building, Tunney’s Pasture 
Ottawa, Ontario K1A OL2 


ENQUINIOS J i:.<:~gonoste tat ten -de-c as annets 957-0315 
FAX sas nntarh ane ey ne en ee 957-1/63 


Labour Canada 

Place du Portage II 

165 Hotel de Ville Street 
Hull, Quebec K1A OJ2 


General Enquiries ................ (819) 997-2617 
Toll-free (Bureau of Labour . 
OCIS AGIA) ce. oi. -pigh! thagenin’ 1-800-567-6866 


Telecommunications Device 


for the Hearing-Impaired..... (819) 953-8000 
eich ot ee! 210 Sa (819) 997-1664 
Communications Branch ...... (819) 997-2617 
FREMIIGCATIOFIS VIS. bys cnateaaen (819) 994-0543 
EER oo caves nscaranstVOReaet (819) 997-3541 
Access to Information/ 

PIVEC eyes, Ghose naan (819) 953-9019 
Personnel Enquiries .............. (819) 997-3392 


Laurentian Pilotage Authority Canada 
Room 1402 

Commerce House 

1080 Beaver Hall Hill 

Montreal, Quebec H2Z 1S8 


Enquiries/Access to 
Information/Privacy ........... (514) 283-6320 
je NOSE IR aa (514) 496-2409 


Law Reform Commission of Canada 
Varette Building, 130 Albert Street 
Ottawa, Ontario K1A OL6 


RABHORAMEIGLATICS {20 0.......-.0essseer2055 996-7844 
RO oiitn.. D.C. 996-8599 
~ Communications Branch ............... 996-2361 
ERO ATGNDSUMS. ass sasacenaasseen tuieie ta « 995-5451 
SMa erro Pe ronces sade he aj ontagacs 995-8648 


Access to Information/Privacy........ 996-7844 
Personnel ENQuiri€S ...........ccccseeceeee 996-3427 
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Library of Parliament 

Parliament Buildings 

Wellington Street 

Ottawa, Ontario K1A OA9 

EA GUITHES Si aes en cuk. ss seu 995-1166 

Research Branch... 740. 0s) dh .otteg 996-3942 

Gh hte Merch aiced. Maul peugatnat hoy Ney 992-1269 
_ Livestock Feed Board of Canada 

Room 400, 5180 Queen Mary Road 

P.O. Box 177, Snowdon Station 

Montreal, Quebec H8X 3T4 

Enquiries/Access to 

Information/Privacy ........... (514) 283-7505 
Fy re AR Alec ue hae ee (514) 283-2754 


Machinery and Equipment Advisory 
Board 

Connaught Building ~ 

MacKenzie Avenue 

Ottawa, Ontario K1A 1L5 


ETVOUIIOS! 2 Ge 0 2) Ree ie ones 954-7100 
FEE ceed Uae PME tek Aree Om ace aha 954-9646 


Marine Atlantic Inc. 
100 Cameron Street 
Moncton, New Brunswick E1C 5Y6 


Information/Enquiries........... (506) 851-3600 
OX Apia lariat nce a Lad ae (506) 851-3615 
ERAGHUNTIOS ERT as Fae BFA ec chek 954-1958 
aK A ee, CRUG OS. onde hs ee 954-1800 
Access to Information/ 


VAC mene gn Sts es isp teh eau 954-1819 


Multiculturalism and Citizenship Canada 
Jules Léger Building 

Terrasses de la Chaudiere 

15' Eddy Street . 

Hull, Quebec K1A OM5 


General Enquiries..............::::eeenee 997-0055 
RESHNGHGDSET I sili cerasersteesbenans 953-5382 
Publications sire seen ees 997-0844 
Human Resources Branch............ 997-2501 

Access to Information/Privacy ........ 997-4311. 


Government Institutions 


National Advisory Council on Aging 
Room 340, Brooke Claxton Building 
Tunney’s Pasture 

Ottawa, Ontario K1A OK9 


PPTIGIUINIGS Sitecree. na eitse.ds oteoennee Serene 957-1968 
Pic acral code, meme teck a pene ate (tee 957-9938 


National Archives of Canada 
395 Wellington Street 
Ottawa, Ontario K1A ONS 


General Enquiries .............::s::seeeee 995-5138 
Reference Enquiries .............:::6e 995-5138 
HECUX ean Geis: Smear erat oe eee 995-0919 
Communications Branch swiss 992-9359 
UGNOUATT AIS etc cts eet Gk I Seca 992-9361 
RUpICAliOnS:CISIMOUTION,.....2..0..¢ a0 996-1473 
Access to Information .......c.cccce eee 996-9738 
XING Wie dace ne. otitis suc tr oiidnat eco nema 954-4141 
Personnel ENQuitri@S ........:.0:c:0ccceeees 995-3332 
Personnel Telecommunications Device 

for the Hearing-Impaired.............. G92-93.00 


National Arts Centre Corporation 
1 Confederation Square 

P.O: Box 1584, Station B 

Ottawa, Ontario K1P 5W1 


ENQUINGS/PRIVACY fs.c0. Sas cewee cscs 996-5051 
Jars Che Sheahan: tachhaar patties ian eerie S96-9576 


National Aviation Museum 


Rockcliffe Airoort 

POY BOX OY 24 

Ottawa, Ontario K1A 5A3 

PAC UIE SOR EE eel cd so, cealeneaees etna 993-2010 
Be Fie ed 2 i al ed as a 990-3655 


National Battlefields Commission 
390 de Berniéres Avenue 
Quebec City, Quebec G1R 2L7 


ENCINO Saweihinieninasi@e (418) 648-3506 
EAU: one en ne (418) 648-3638 


National Capital Commission 
161 Laurier Avenue West 
Ottawa, Ontario K1P 6J6 


General Enquiries ................s0ccc000 239-5555 
FEEAX: sh ccok Axe sche oe eee aan pepo eee ee 239-5092 | 
Communications Branch ............6. 239-5507 
INDORE acute in ofc iets acoso 239-53/5 


Access to Information/Privacy........ 239-5198 


National Council of Welfare 
Brooke Claxton Building, Room 566 
Tunney’s Pasture 

Ottawa, Ontario K1A OK9 


ENGUINGS <iiosocc. ek ecunieuaemi ree: 957-2961 
ees Yates obit i Suse 2 ras 957-0680 


National Defence 

Major-General George R. Pearkes Bldg 
101 Colonel By Drive 

Ottawa, Ontario K1A OK2 


General Enquiries ......0........066 992-4581/82 


Media Enouinies. «...0.A KR UAV. Qui 996-2353 
LAOVONVAI ASAT SEL; ccreiaavies venterhwmbine aie 996-0831 
ACCESS-1O WTONMNALION Joiivciccsecteeneurs 995-1421 
PHIVACV ness cthls access vcs ots Nolen eneanes 992-0996 


Personnel Enquiries ....... a Osa 8 age HO 992-5618 


National Defence Medical Centre 


1745 Alta Vista Drive 

Ottawa, Ontario K1A OK6 

ENQUITICS: ee eee... «clot Meee ieee 733-6606 
Fer et Es Sy eR Cin ce ate a 993-7719 


National Energy Board 
311-6th Ave. S.W. 
Calgary, Alberta T2P 3H2 


General Enquiries ................ (403) 292-4800 
FAX ssticwncen « geese, deol ROP IOM, : (403) 292-5503 
Communications Branch ...... (403) 299-2718 
PUIICATI OG Sica alten iia testin (403) 292-4800 
Le DRYAS vr vey segnensae siento ssi) AO (403) 299-3563 
Access to Information/ 

BFINGO Str viey vincsae eet eo tees (403) 299-2711 


Personnel Enquiries .............. (403) 299-3695 


Government Institutions 


National Farm Products Marketing 
Council 

Martel Building, 13th Floor 

270 Albert Street 

P.O. Box 3430, Station D 

Ottawa, Ontario K1P 6L4 


Enquiries/Access to . 
Information/Privacy ........:..:.ceee 995-6752 
as ins muta nearing Pea et 995-2097 


National Film Board 
150 Kent Street 
Ottawa, Ontario K1A OM9 


ESTCUIICOS fF ttar strc ccscuveutheatericeata cts 996-4259 
FeET Ra Se... Sete | 992-9097 
Access to Information/ 

PIPING anes Wesndeskicxeous cig tags (514) 283-9831 


National Gallery of Canada 
380 Sussex Drive 

P.O. Box 427, Station A 
Ottawa, Ontario K1N 9N4 


General Enquiries ...........::.:00c.cceees 990-1985 
Xe) Gaerne te ck Ae  is l ees elrcs bas 993-4385 
Communications Branch .........6..4. 990-5050 
Publications (Bookstore) ......6.....65. .990-1970 
Nib rai ier Reotuwiive frie Hecwasqeem 4 990-0589 

’ Access to Information/ 
BEN Ayer. hs pcscaacn leans saweaceessaces 990-1928 


National Grains Bureau 
610-360 Main Street 
Winnipeg, Manitoba R38C 323 


001 calorie pp ae eae eer oa (204) 983-8359 
PAI NOV Lilet be scandisvacisiadeins (204) 983-8357 


National Joint Council 
(see Public Service Staff Relation Board) 


National Library of Canada 
395 Wellington Street 
Ottawa, Ontario K1A ON4 


General Enquiries ................cccce 995-9481 
Telecommunications Device 


for the Hearing-Impaired.............. 992-6969 


Fax!) Re Uo ea are 943-1112 
Media Communications ........6..606... 996-7375 
PUDICAtONS Ih Pee ee 995-7969 
Access to Information/ 

PEWACYi2 A latte Mac ccc tucutene 995-3904 
Pérsonnel Enquiries ic ee 995-3332 
Personnel Telecommunications Device 

for the Hearing-Impaired .............. 992-5315 


National Museum of Science 
and Technology 

1867 St. Laurent Boulevard 
P.O. Box 9274, Ottawa Terminal 
Ottawa, Ontario K1G 5A3 


General Enquirie@s.............cccccccccee 991-3044 
Telecommunications Device 
for the Hearing-Impaired 998-3852 


CONC T EERSTE Semmens erat ee 1, ee 990-3654 
Communications Branchi.....ccccees. 991-3047 
PubICaTIONS .. 133 winters de cers. 991-2986 
LIRA ecb iit osnsesnns> + ROE daapeeitadh vag 991-2981 
Access to Information/ 

TeTANZEVOY nfo sae euro ctu hoe Ome te ee 990-6356 


National Parole Board 

Sir Wilfrid Laurier Building 
340 Laurier Avenue West 
Ottawa, Ontario K1A OR1 


ENQuUINGS .5...c:hepetlen sah ed. ahh ee 954-7474 
Patty: Somat ta. Piety J yapaioat 995-4380 
Access to |Information/ 

FE MOG WOH Shehina. alee Meta doceaue ote iie 954-5946 


National Philatelic Centre 
Antigonish, Nova Scotia B2G 2R8 


EUG usuus cake eracsenenetee-- re 1-800-565-4362 
et Ne ca te RR ee (902) 863-6796 


National Postal Museum 
205 Richmond Road 
Ottawa, Ontario K1A OM8 


lake (SLC SSS eb bers -ed peas per tecenpt cet 996-1928 
af Get abate gutted Sate daonte eerie Paha te 995-9905 


Government Institutions 


National Research Council Canada 
Administration Building M-58 

Montreal Road 

Ottawa, Ontario K1A OR6 


General Enquiries ...............:::eece00 993-9101 
Muse ye ana kare hts 952-7928 
PreI GATIONS...) cccet aebentaaentoste tae ae 993-9877 
Access to Information/Privacy........ 990-2558 
Personnel ENGUITIES We tice Phat eee 993-9652 


National Round Table on the 
Environment and the Economy 
Room 520, 1 Nicholas Street 
Ottawa, Ontario K1N 7B7 


ERMQUINIES tei SS oes eh acho 992-7189 
PRESS uae aren aia Weir ead ne 992-7385 


National Search and Rescue Secretariat 
17th Floor, Journal Tower South 

365 Laurier Avenue West 

Ottawa, Ontario KiA OK2 


ENGUIMCS haa cs: oct mncmnarny tlne rout 992-0054 
PREDIC ania ae hee tensa ceaaraee eee fae 996-3746 


National Transportation Agency 
of Canada 

Room 1910, Jules Leger Building 
Les Terrasses de la Chaudiere 

15 Eddy Street 

Hull, Quebec K1A ON9 


ENGUIneS iin si cseeeeon ate (819) 997-6567 
Telecommunications Device 
for the Hearing-Impaired..... (819) 997-6828 


Fre oo el en lit» Matar i Abe su (819) 953-5253 
Access to Information/ 
ald WEEAGN Colne ar Re (819) 994-2564 


National Wildlife Research Centre 
100 Gamelin Boulevard 
Hull, Quebec K1A OH3 


BRciMiciesee, ce Mallee eal ay: (819) 997-1410 
OSD Ue a Maa ee (819) 953-6612 


Natural Sciences and Engineering 
Research Council of Canada 
Centennial Towers, 200 Kent Street 
Ottawa, Ontario K1A 1H5 


Northern Pipeline Agency Canada 
Lester B. Pearson Building 

125 Sussex Drive 

Ottawa, Ontario K1A 0G2 


Enquiries/Access to 
Information/PrivaCy ............ccc0 993-7466 
Faxinc. Ltn, ale 998-8787 


Northwest Territories Water Board 
Precambrian Building, 9th Floor 
POrBexal 500 


‘Yellowknife, N.W.T. X1A 2R3 


Enquiries/Access to 
Information/Privacy ........... (403) 920-8191 
Fax iine. ieee. to. (408) 873-9572 


Office of the Auditor General of Canada — 
9th Floor West, C. D. Howe Building 


240 Sparks Street 

Ottawa, Ontario K1A OG6 

Enquiries/Privacy .......%satusiien2,.995=3766 
RUT SAE desis ts alll a ay daoa cane ntaee wae 952-2245 


Office of the Chief Electoral Officer 


1595 Telesat Court 

Ottawa, Ontario K1A OM6 

ETIGUINOS:: LP oa) otal poncaadeensevriehovs case 993-2975 

TON-reeits LAN ees da ciserameenes el 1-800-267-8683 
or 1-800-267-7720 

TEAK sc discla aise chain eutea ie Get aaa am 954-8584 

FRRIVRG NY Cia nies obec ac aa en 993-1527 


Office of the Commissioner for 
Federal Judicial Affairs 

110 O’Connor Street, 11th Floor 
Ottawa, Ontario K1A 1E3 


ENQUITIOS IEE eas onwaen saad ore 992-3107 
Tee en REET ET ere ae ee Cie ere otis) 


Government Institutions 


Office of the Commissioner of 
Official Languages 


110 O’Connor Street 

Ottawa, Ontario K1A OT8 

TAGS acs setts ceca lacticcecsvatentceeaAstaai 996-6368 
FAM gatsaetivepsvivssdvees cos ccpsaretunzaeatanceas 993-5082 
Oe pi EN RS ee Pa ee nn Oe 992-LANG 
RTI EIGY ee ae koe Weta rc gumketgat aries act oft 992-5264 


Office of the Comptroller General 
West Tower, L’Esplanade Laurier 
300 Laurier Avenue West 

Ottawa, Ontario K1A 1E4 


General Enquiries ................cccccee 957-2400 
Telecommunications Device 

for the Hearing-Impaired.............. 957-9090 
SNC ah Pe tar ie aR ld 952-8536 
Communications Branch .........000 957-2400 
OUD ANON Gt eArer,. Ceo unter tes oo Mean 995-2855 
SAAN ene ee BE, Emons sls sacaoh aie duic Se 996-5494 
Access to Information 

PN ACY 6 a0 Bb wih vactuis Eh chinks dang bad 957-7072 
Personnel ENQuiri€S ............:00cceceee 992-1146 
Personnel Telecommunications Device 

for the Hearing-Impaired.............. 992-5497 


Office of the Inspector General of the 
Canadian Security Intelligence Service 
3rd Floor, Sir Wilfrid Laurier Building 

340 Laurier Avenue West 

Ottawa, Ontario K1A OP8 


ENGQUINIOS ...sccceny sqan depen stebetett ht REE 990-2907 
ah oie sO CR ee RTA, 0 990-8303 
Access to Information 

APFIVACY? Ninel DA: ONIN 990-3270 


Office of Privatization and Regulatory 
Affairs of Canada 
(see Treasury Board of Canada) 


Office of the Superintendent of 
Financial Institutions Canada 
Kent Square 

255 Albert Street 

Ottawa, Ontario K1A OH2 


General Enquiries..........000.cccceeee 990-7788 
ARR Baa a PORE erg UGS S/d riya tel! 952-8219 
Communications Branch................ 990-7890 
RIAN Viewers oc LeRoy a 990-7729 
Access to Information/ 

PIV ACVSe a oc ik Une Nina ome ce ee 996-0577 
Personnel Enquiries wo... 990-9504 


Office of the Umpire 
Unemployment Insurance Act 
18th Floor, Journal Tower South 
365 Laurier Avenue West 

P.O. Box 8966 

Ottawa, Ontario K1G 3J2 


aT 9 OT hk Reo Ae MM er 992-4865 
Rela. meer dhe a NO Tren anand, Mei mne geste 995-5008 


Offices of the Information and Privacy 
Commissioners 

3rd Floor, Place de Ville, Tower B 

112 Kent Street 

Ottawa, Ontario K1A 1H3 


STI CHUEi iaai aa) osteo rma ges sesctvastvelyat! 995-2410 
28 LSS ti Ok a ec eg 1-800-267-0441 
FEES UR fears Ras ot ieee er eer 995-1501 


Pacific Pilotage Authority Canada 
Suite 300, 1199 West Hastings Street 
Vancouver, B.C. V6E 4G9 


Enquiries/Access to 
Information/Privacy ........... (604) 666-6771 
EK, Se etn uni neny Mar is cere cues (604) 666-1647 


Passport Bureau 

External Affairs and International 
Trade Canada 

6th Floor, Place du Centre 

200 Promenade du Portage 
Hull, Quebec K1A 0G3 


GUIS faririt | ot.-cnanss ears 1-800-567-6888 
or 1-800-567-6844 
MISC AE alee nae or vectahaat Rane (819) 994-3560 


Eo Laie SE SeN CERN An Sean ya, earn (819) 953-5898 


Government Institutions 


Patented Medicine Prices Review Board 
Canada 
6th. Floor, Trebla Building 


473 Albert Street 

Ottawa, Ontario K1A O0C9 
ENQuITICS.....ocseseeeee ie ec 952-7360 
eae ene, MCRD Uae ACR nAEe ShEe 27 952-7626 


Pension Appeals Board 

381 Kent Street, Room 327 
P.O. Box 8567, Terminal Station 
Ottawa, Ontario K1G 3H9 


Enquiries/Access to 
MroOnmmatlon/PHVaCy .....31..205.258e 995-0612 
BAX e iseanicietulon obese ak te te tacaher tome 995-6834 


Personnel Records Centre 
Goldenrod Street - 

Tunney’s Pasture 

Ottawa, Ontario K1A ONS 


ED CUMETIOG a fo vala «cc onscases iececiveccsasetees 954-4135 
2) RecA eae 9 os Sa a aE Eo 954-4138 


Pesticide Registration Review 
Room 701, 171 Slater Street 
Ottawa, Ontario K1A OC5 


Enq Lirica «ahem ECE ores seaea 990-1437 
FaXs, ..wtransedios wxartimedshd edad MIOUN d. 990-1625 


Petawawa National Forestry Institute 


P.O. Box 2000 
Chalk River, Ontario KOJ 1JO 
PETHCIUN FOS MUANI MAW at oaths Sainsey evcedes Seuss 589-2880 


PEKIN cts einai dain geen 589-22/9 


Plant Biotechnology Institute 
110 Gymnasium Road 
Saskatoon, Sask. S7N OW9 


EOUIIOS ash asnewcdtlnd ote eueanee (806) 975-5248 
aa ep ees ate I te ner ae k= (306) 975-4839 
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Postal Services Review Committee 
Suite 500, 473 Albert Street 
Ottawa, Ontario K1R 5B4 


FNQUINIOS a0. 2 ree, eee ee eee 952-4088 
Batis OR aS, un Ee, Saat aE 952-4085 


Prairie Farm Rehabilitation 
Administration 

7th Floor, Motherwell Building 
1901 Victoria Avenue 

Regina, Sask. S4P OR5 


Enquiries.......:...928 Ate. (306) 780-7382 
Pax ert Roeeostad Water (306) 780-5018 


Prime Minister’s Office 
Langevin Block ~ 

80 Wellington Street 
Ottawa, Ontario K1A OA2 


EFIGUIMIES cic tessiert Saciteas; cuameeereaaees 992-4211 
oOo Rey oe ROR te tA NE TERA 995-0101 


Privacy Commissioner of Canada 
(see Offices of the Information and Privacy 
Commissioners of Canada) 


Privatization and Regulatory Affairs of 
Canada 
(see Treasury Board of Canada) 


Privy Council Office 
Langevin Block 

80 Wellington Street 
Ottawa, Ontario K1A OAS 


General Eph e decent elit dalees 957-5103 
Fax iO; NGS Soe Te aie 995-0101 
Communications Branch .0tfes. 957-5420 
CHD raairy cc eca RE int 1 ae See 957-5125 
Access to Information | 
/PIIVACY ty Mtwrtnsids tahceaira ses Margate 957-5210 
PErSONNELENQUITICS wesi...0yitenehpsennn?- 957-5064 


Procurement Review Board of Canada 
Suite 500, 60 Queen Street 

POrB0x 1533" Station B 

Ottawa, Ontario K1P 6P6 


EMGUINES Can Acces terete ees eee 990-1988 
Fee ae Saroiu ncaa saan cers saan eae 992-3686 


Government Institutions 


Public Service 2000 

3rd Floor, Place Export Canada 
151 O’Connor Street 
Ottawa, Ontario K1A OA3 


ERQUIDCS ineee a saiccnncs tees 954-4331 
Bo ere kb srt ah Gonthier af 954-6017 


Public Service Commission of Canada — 
West Tower, L’Esplanade Laurier 

300 Laurier Avenue West, 

Ottawa, Ontario K1A OM7 


UNG PAA GS wae can orah- ne d= dhoncarnetbinn on = 992-9562 
FERMOUGOUIGINS oo vite ss osegzratcepime tekceeea a 996-4321 
ESV ee | AR EUR nt pes ear ace Soa a 992-4068 
Access to Information/Privacy........ 992-5586 
FPEFSOMIMGE] ENQUINIES .ocrcccscperscneneress 995-8277 


Public Service Staff Relations Board 
6th Floor, West Tower 

C. D. Howe Building 

240 Sparks Street 

POBox )25, station. B 

Ottawa, Ontario K1P 5V2 


OOM Ne cael akg oe caeden gs tans ncn 990-1800 
Pie ond we bard EIS cs evade a 990-1849 
Access to Information/Privacy........ 990-1804 
Public Works Canada 


Sir Charles Tupper Building 
Confederation Heights 
Riverside Drive 

Ottawa, Ontario K1A OM2 


General Enquiries ..................cc0000 736-2400 
Telecommunications Device 
for the Hearing-Impaired.....736-2402/2040 


Pa Me Ae e.. SAMs 998-9603 
Communications Branch ..2..00.... 736-2018 
PUM TOP ATS picky Aseds Aa RNR cadlde: Becta eiriy 736-2400 
au aheten Meat t: ce re ree 736-2396 
Access to Information/Privacy........ 736-2774 
Personnel ENQuiri€s ............06ccccc ees 736-2498 


Queen Elizabeth II Canadian Research 
Fund Canada 
(see Medical Research Council of Canada) 
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Registrar General of Canada 
Place du Portage | 

50 Victoria Street 

Hull, Quebec J8X 3X1 


En@uinies. can eny, ssseexs(819) 997-1265 
oe ee eee ie (819) 997-2721 


Revenue Canada, Customs and Excise 
Connaught Building 

Mackenzie Avenue 

Ottawa, Ontario K1A OL5 


GenerahEnquiries.....:...ccc0lebee 957-0251 
FAG fot.. OU ie, 20 el Ae 954-1765 
Communications Branch..............4. 957-0251 
PUMOGCOMONS dic pvacncsscviss tency teheals 957-0251 
ARORA kbs Sut os ener a 957-9194 
Access to Information 

APIWAGCY «5.6 B OLN ee ee .. 987-9202 


Personnel ENQuili€S .........0.ccccee 954-8176 


Revenue Canada, Taxation 
875 Heron Road 
Ottawa, Ontario K1A OL8 


General Enquiri@s............ccccccccccees 598-2275 
Telecommunications Device 

for the Hearing-lmpaired ... 1-800-665-0354 
Telephone Service for Visually 


[na oysligelop ae nanan core a meee wee. b 800-267-1264 
COMMUMICAUON Syertike caitcthe> saananaeys 957-3903 
LRA, «oc ci vs china cote ns» AGAR AE ters ae Rast ...95 /-2280 
Access to Information/ 

CIBC VR Nea ere AB ERI A 957-8819 


Royal Canadian Mint 


320 Sussex Drive 

Ottawa, Ontario K1A 0G8 

Enquiries......... ak Ce PO 2) 993-3500 
aes) habe apap’ eee SRT 993-0110 
COMI MUGICAUOTIS Soe ciad ek ada 993-2239 
Access to Information/ 

2 NES, eT ee Oren ee 993-2741 

_Personnel Enquiries ..cianwec uns 998-1329 


Government Institutions 


Royal Canadian Mounted Police 


1200 Vanier Parkway 
Ottawa, Ontario K1A OR2 
ENQUIMES ..-oscse.nccssecssanenss een eneee a 993-7267 
Telecommunications Device 

for the Hearing-lmpaired...........0. 993-2232 
Pei ceieet Sou adalat OA vent dhe 993-0260/0216 


Access to Information/Privacy ........ 993-5162 


RCMP External Review Committee 
9th Floor, Journal Tower South 

365 Laurier Avenue West 

P.O. Box 1159, Station B 

Ottawa, Ontario K1P 5R2 


RCMP Public Complaints Commission 
60 Queen Street West, 3rd Floor 

P.O. Box 3423, Station D 

Ottawa, Ontario K1P 6L4 


Enquiries.........203202G000 .. aise 952-1471 
[GHEE Oeh Secs naa Niy a 1-800-267-6637 
FAX oe capil Me EA oe VOTES ME 952-8045 
Access to Information/Privacy........ 952-1302 


St. Lawrence Seaway Authority © 
360 Albert Street, Suite 1400 
Ottawa, Ontario K1R 7X7 


ENQUINGS vee keb ies Reser Ma clecsestes 598-4600 
PUR rhc ae naa taes Mo atin Cerner Panis ea 598-4620 
Access to Information/Privacy........ 598-4605 


Science Council of Canada 
Berger Building 

100 Metcalfe Street 

Ottawa, Ontario K1P 5M1 


General Enquiries ........0.1.0.00000.000 996-1729 
FLO Re Babee ies suey ne oeavealentawiras meng eet ate 995-0115 
Communication Branch .............06.. 995-6954 
PUIDIGATONS sa titer tat ites te MOE 992-1142 


HI fe\ qa oy ai centemnie wea toR a Ween Ea 996-3818 


Access to Information/Privacy........ 996-2822 
Personnel ENQuiri€S .....0...0:..cccees ...996-1527 


Seaway International Bridge 
Corporation Inc. 
(see St. Lawrence Seaway Authority) 


Secretary of State of Canada 
(see Department of the Secretary of State of 
Canada) 


Security Intelligence Review Committee 
14th Floor, Journal Tower South 

365 Laurier Avenue West 

P.O. Box 2430, Station D 

Ottawa, Ontario K1P S5W5 


FC UIP dee BN ame 990-8441 


ENG See Se Were ed) Pen Bee, eee eee 990-5230 
Access to Information/ 

FCI ices ses vnies oalio ts caterellenen heh aaa 990-8052 
Senate 


Parliament Buildings 
Wellington Street 
Ottawa, Ontario K1A OA4 


EViQuintesiszcai Vail) ese 995-1900 
TONE IOC eo aos dcrinct Odiacriea ting 1-800-267-7362 
FAX, iia casos Jeary otek andi amine a iar 992-1995 


Seniors Secretariat 
Health and Welfare Canada 
473 Albert Street 

Ottawa, Ontario K1A OKQ 


ENQUINIES \ 3.) te eee 957-7358 
FEI CT eV eno Sia nee, | NE ee 957-7627 


Social Sciences and Humanities 
Research Council of Canada 
Kent Square 

255 Albert Street 
POvBox16tO;Station,B 

Ottawa, Ontario K1P 6G4 


Government Institutions 


Solicitor General Canada 
Sir Wilfrid Laurier Building 
340 Laurier Avenue West 
Ottawa, Ontario K1A OP8 


GENneraLENQuiri@S............----scpceche. 991-3283 
PHANACW ENS he esol ce esaiern ona aus depde tnt 993-7062 
Communications Group........... ..+.- 990-2733 
PUDICCUORS toe: cae DEMO a 990-2739 
8), Se |p ahtenrd a lil eu cst a 991-2787 
Access to Information/Privacy........ 991-2930 
Personnel GAGUINICS «0.0. caierecars nsases: 990-2668 


Standards Council of Canada 


Suite 1200 

350 Sparks Street 

Ottawa, Ontario K1P 6N7 

ECUINGS:. £27 ORE, anoles: 238-2222 

POU Cet, I A 1-800-267-8220 

A Sb galt 5, 2h a oe ORE Se aE eR 995-4564 

Access to Information 
WIRE Vries aes ia a tidnuacivandecte<caskas ss 23823222 


Statistics Canada 

R. H. Coats Building 
Tunney’s Pasture 

Ottawa, Ontario K1A OT6 


General Statistical Enquiries......... 951-8116 
Telecommunications Device 


for the Hearing-Impaired.............. 951-2801 
Fe Ue PAM eee AN seins des ea 951-5116 
Communications Branch ...........00 951-0581 
EOC ANO Ste eee tesase wre une esate te 951-2808 
PRIDE Penn resi ces a lsicte Meas rene oes Savas 951-8924 
Access to Information/Privacy........ 951-9348 
Personnel ENQuiri€S «0.0.00... 951-9935 
Personnel Telecommunications Device 

for the Hearing-Impaired.............. 951-0765 


Status of Women Canada 
Constitution Square 

360 Albert Street, Suite 700 
Ottawa, Ontario K1A 1C3 


RECTAL EMOUINGS oie c rece leiden eens 995-7835 
inl Geshe Sams oie En tN Re RE 957-3359 
Communications Branch ............... 995-3901 
Documentation Centreé............ccc0 995-4008 


Access to Information/Privacy........ 995-7839 
Personnel ENQuiri€S ............000ccceee 995-9399 


Statute Revision Commission Canada 
(see Department of Justice Canada) 


Superintendent of Financial Institutions 
Canada 

(see Office of the Superintendent of Financial 
Institutions Canada) 


Supply and Services Canada 
Place du Portage 

Phase Ill 

11 Laurier Street 

Hull, Quebec K1A OS5 


General Enquiries................. (819) 997-6363 
0 ANS.0 2 tte anes poh Aenean (819) 994-5389 
icy err, LR anand een (819) 994-8404 
Communications Branch....... (819) 956-2300 
PU OMGEMIONIG | Riss lw Sec duce setute (819) 956-4802 
FETEO YR QURERA  FS URRIIDS PSSA hf ste (819) 956-3465 
Access to Information/ 

BVA se ae Phiet cote rates (819) 956-1820 
Personnel Enquiries .............. (819) 956-1747 
Supreme Court of Canada 
Supreme Court Building 
Wellington Street 
Ottawa, Ontario K1A OJ1 
General Enquiries..............:cscccee-e- 995-4330 
2p ALORA Mp Pe ner MMT TONE IC 0 92 2, 996-3063 

PEO ey Avcc ao ty 2, GENRE Ard ERR Soe 996-8120 
Personnel ENQuiri€S ...........ccccceeeeees 996-8561 
Tariff Board 


(see Canadian International Trade Tribunal) 


Tax Court of Canada 
Centennial Towers 

200 Kent Street 

Ottawa, Ontario K1A OM1 


ETICIMEO inl tno hcrusseussrentyevatesuas 992-0901 
FOXBORO iirc Se: arotes 957-9034 


Government Institutions _ 


Telefilm Canada 

National Bank Tower, 14th floor 
600 de La Gauchetiére Street West 
Montreal, Quebec H3B 4L2 


Enquiries/Access to 
Information/Privacy ........... (514) 283-6363 
FASO cain vsue casereanee cay ee (514) 283-8212 


Textile and Clothing Board 
(see Canadian International Trade Tribunal) 


Tourism Canada 
(see Industry, Science and Technology 
Canada) 


Transportation Development Centre 
Suite 601, West Tower 

Guy Favreau Complex 

200 René-Lévesque Boulevard West 
Montreal, Quebec H2Z 1X4 


Enquiries. (ou OM (514) 283-0000 
ESCA a he et RAM leg ee OR (514) 283-7158 


Transportation Safety Board of Canada 
Ath Floor, Place du Centre 

POs BOX J1Z0 

Alta Vista Terminal 

Ottawa, Ontario K1G 3718 


ETICIU Hie Se: seRentseinvics toe vars) eam (819) 994-3741 
Misia eiincusaie wostale agree (819) 953-7287 
Fae i wie aR here i) (819) 997-2239 
Access to Information 

PUN COV ACG Roel aa oe i ee (819) 994-8021 


Transport Canada 
Tower C, Place de Ville 


330 Sparks Street 
Ottawa, Ontario K1A ON5 
General Enquiries .................:00003+. 990-2309 
Telecommunications Device 

for the Hearing-Impaired.............. 990-4500 
PPL as APS? Rial Rath pak ewalce say Pyke yiebe rie 998-8620 
Communications Branch ............... 990-6139 
WIDER cosa sires teen Wk cea 998-5128 
Access to Information/Privacy ........ 993-6161 


Feronnel Enguiries*cn se 990-5664 
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Transport Canada Training Institute 
P.O. Box 5400 
Cornwall, Ontario 
K6H 6L2 
ERIQUIN GST Se ncsinos eens wosag SAEED 938-5800 
Seen 5 Aik the pire ane Pit doh feo Le 938-5044 


Treasury Board of Canada, Secretariat 


East Tower, 

L’Esplanade Laurier. 

140 O’Connor Street 

Ottawa, Ontario K1A OR5 

General Enquiries ..............:::000see 957-2400 
Telecommunications Device 

for the Hearing-Impaired.............. 957-9090 
is) Gow antl ie Pn AMI AE i ood de 996-2690 
Communications Branch ...........008 957-2400 
FACI SIL GIO 1g S.0 oy Ae a ROP RDM. 995-2855 
ESTO Rear essere arti cash © wccronataacie asltamne tt 996-5494 
Access to Information/ 

IAI ELON ioiiasantes ndmarnvecuduasenunber sunt ane arene 993-5215 
Personnel EMQUINES ..osicunveoessacesereee 992-1146 
Personnel Telecommunications Device 

for the Hearing-Impaired.............. 992-5497 


Umpire, Unemployment Insurance Act 
(see Office of the Umpire, Unemployment 
Insurance Act) 


' 


Veterans Affairs Canada 
Daniel J. MacDonald Building 
161 Grafton Street 


POvBox'7 700 . 
Charlottetown, P.E.|. C1A 8M9 
General Enquiries ................ (902) 566-8888 
Pai ane. Matai cs nerds eee ee (902) 566-8525 
Communications wees Ah: (613) 992-4234 
UUCAHOMS ey: dec ATR AER Gs aces (613) 995-7149 
6122) AOR eerie spe (902) 566-8988 
Access to Information/ . 

4s et EIU TORE IIT OM (902) 566-8567 


Government Institutions 


Veterans Appeal Board Canada 


P.O. Box 7700 

Charlottetown, P.E.I. C1A 8M9 
PRUIES tetas eis ean tienes ence (902) 566-8620 
Fao ii Ove os ie, egal ie ie ae (902) 566-8525 


Veterans Land Administration 
5th Floor, Dominion Building 
97 Queen Street 


P.O. Box 7700 

Charlottetown, P.E.|. C1A 8M9 

EGUIGSS e cshccateietveretis «serene (902) 566-8433 
BSP ee eae ae OO ae Une a (902) 566-6893 
Via Rail 


Ath Floor, 2 Place Ville Marie 
Montreal, Quebec H3B 2G6 


‘atyioilit «2 at lee et ae ee (514) 871-6000 
Beh Gp a EN meen (514) 871-6658 


Western Economic Diversification 
Canada 

Room 1500, Canada Place 

9700 Jasper Avenue 

Edmonton, Alberta T5J 4H7 


MQUITIOS mv ce. ete oes, (403) 495-4164 
Fc Cnpane e Ae He Re ey SW Re i ha (403) 495-4557 
Access to Information/ 

PERI LCA: St ss Mel col Sere a ead ic aca 952-9390 


Western Grain Stabilization 
Administration 

935-303 Main Street 
Winnipeg, Manitoba R38C 2P5 


ER OQUINGSC ccs ndetssrcenaihe (204) 983-3384 
Bo oreo acta Ait en man Re rE (204) 983-2751 


Yukon Territory Water Board 
Suite 302, 4114 - 4th Avenue 
Whitehorse, Yukon Y1A 4N7 


Enquiries/Access to Information/ 
PYIVAGCVE ae es ee eo (403) 668-4884 
FE SGHM US |B OG ke Ukr a Se Wena d (403) 668-3628 
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